
0

Japan Post Bank Debit Application Method (Website Version)



1
Copyright© JAPAN POST BANK All Rights Reserved.

1

Contents

Notes on Application for Japan Post Bank Debit ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 2

Application via Japan Post website ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 3

(1)-1 Registering email address ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 4

(1)-2 Agreeing to the membership rules ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 5

(2) Entering a one-time password ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 6

(3) Entering your application information 1/4 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 7

(4) Direct debit registration 1/6 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 8

(5) Direct debit registration 2/6 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 9

(6) Direct debit registration 3/6 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 10

(7) Direct debit registration 4/6 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 11

(8) Direct debit registration 5/6 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 12

(9) Direct debit registration 6/6 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 13

Reference: Main errors arising during direct debit registration ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 14

(10) Complete direct debit setup ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 15

(11)-1. Entering your application information 2/4 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 16

(11)-2. Entering your application information 3/4 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 17

(11)-3. Entering your application information 4/4 ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・ 18

(12) Confirmation of your application ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・19

(13) Application completed ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・20

(14) Email wording ・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・・21



2
Copyright© JAPAN POST BANK All Rights Reserved.

2

Notes on Application for Japan Post Bank Debit

① If the address registered on your account is not your current address, please change the 
registered address before applying for Japan Post Bank Debit.

② You cannot apply for Japan Post Bank Debit in any of the following cases.

1. If you already have a JP BANK CARD (Credit card with cash card function)

2. If you already have a Japan Post Bank Debit.

3. If you are a “non-resident” under the Income Tax Act or the Foreign Exchange and

Foreign Trade Act.

4. If the period of stay notified to Japan Post Bank expires within one year from 

the date of application for Japan Post Bank Debit.

※ If the period of stay notified to Japan Post Bank is not the most up-to-date,        

please access the link below to update your residence information.

“Japan Post Bank Customer Information Declaration Website”

(It takes some time to update your residence information, 

so please wait about 1-2 weeks before applying for Japan Post Bank Debit.)

5. If you are under 15years old or junior high school student.

6. If your account is one of the following accounts.

・ Corporate  account  ・ Business account

・ Transfer account      ・ Ordinary Savings account

・ Integrated account without cash card

https://kyc.jp-bank.japanpost.jp/
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Application via Japan Post website

 You may apply from the top page of “Japan Post Bank Debit” 
on the Japan Post Bank website.
Press “Apply now on the web.”

 After reviewing the precautionary notes and pressing “I 
confirm,” a screen for selecting a card design will appear.
Please select your preferred card design from the two 
options and press “Go to Application Form.”

Japan Post Bank Debit top page

https://www.jp-bank.japanpost.jp/kojin/cashless/yuchodebit/kj_cl_yd_index.html

“Apply now on the web”

“I confirm”

“Go to Application Form”

 Please be sure to check the precautions before 
applying (press "English").
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(1)-1 Registering email address

 Please enter the email address to which the one-time 
password will be sent.

Error code Content

JP_0002_02

You have entered an email address that 
can not be registered.

(Email address that can not be 
registered)
・ Total number of characters in the 

address is 50 or more
・ There are sequential. (dots) in the 

address
・ Before and after @ begin with a 

symbol
・ Before and after @ end with a symbol
・ Specific characters are included in the 

address (request, owner, support, etc.)
・ Content before and after @ are the 

same, etc.

JP_0002_03
The email addresses entered do not 
match.

JP_0001_01
You have not entered your email 
address or email address (for 
verification).

Main errors displayed

 The email address registered here will be used to receive usage 
notification emails, etc. until you register your email address on 
the Japan Post Bank Debit member website.

Please enter your email 
address.

Please enter your email 
address (for verification).
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(1)-2 Agreeing to the membership rules

 Please agree to each provision before applying.

You will be redirected to the Savings and 

Other Provisions page of the Japan Post Bank 

website.

Please click this button after 
agreeing to the membership rules.
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(2) Entering a one-time password
 A one-time password will be sent to the email address you 

entered on the previous screen. After receiving the one-time 
password, please enter it on this screen.

Error code Content

(Error code: JP_0003_01)
Enter the one-time password 
correctly.

(Error code: JP_ 0052_01)
Your one-time password has 
expired. Please start again from the 
beginning.

(Error code: JP_0052_02)

A one-time password has been 
entered incorrectly more than a set 
number of times. We apologize for 
the inconvenience, but please start 
again from the beginning.

(Error code: JP_ 0001_01) Mandatory items are missing.

Main errors displayed

 Your one-time password is valid for one hour.
You will need to start the procedure again from the beginning 
if more than one hour has elapsed without entering your one-
time password.

Enter the one-time password 
sent by email.

Email delivered with one-time password

“Next”
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(3) Entering your application information 1/4

 Please enter your full name, kana full name and date of birth registered in your 
Japan Post Bank account. The maximum length of a full name is 9 characters, 
and the maximum length of a kana full name is 18 characters. If your full name 
has more than 10 characters, please enter only your full name in kana.

 Please enter your date of birth in the Western calendar.

Error code Content

JP_0004_02

Please enter only your full name 
in katakana if the total number 
of characters in your full name is 
10 or more.

JP_0005_01

Any “(non-enterable character)” 
cannot be used.
Please replace it with another 
character.

JP_0001_03
The full name field has not been 
entered.

JP_0001_01 The kana full name is missing.

JP_0005_02
Please enter in katakana.

JP_0006_02
Please enter your full name in 
katakana with a total of 18 
characters or less.

JP_0046_01
Those under 15 or in junior high 
can not apply.

JP_0001_02
Date of birth has not been 
selected.

JP_0053_01
Please enter your date of birth 
correctly.

Main errors displayed

Please enter your full name in Kanji.
(Not required if you don’t have a 
full name in Kanji.)

Please enter your full name in 
katakana.

Please enter your date of birth.

“non-enterable character”

“Next”
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(4) Direct debit registration 1/6 

 Enter three digits of the account code number, excluding the 
leading “1” and the trailing “0.”
(Example)
If your account code number is “12345-98765431”,enter”234”.

 You will be redirected to the direct debit registration site for 
immediate transfer services.
Please confirm the immediate transfer policy and press “I 
agree.”

Please enter your Japan Post Bank 
account information.

“I agree”

“Next”
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(5) Direct debit registration 2/6

The “Account Holder’s Name” and “Account Holder’s Date of 

Birth” fields will be updated with the information entered in 

screen (3).

 Please enter the phone number registered in your Japan Post 
Bank account.
SMS or automated voice verification will be performed using 
the phone number entered here.Please enter your Japan Post Bank 

account information.

Please enter the phone number 
registered in your Japan Post Bank 
account.

 Enter three digits of the account code number, excluding the 
leading “1” and the trailing “0.”
(Example)
If your account code number is “12345-98765431”,
enter”9876543”.

“Next”
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(6) Direct debit registration 3/6

 This is the confirmation screen for the information entered.
If the information is correct, select the “Next” button to 
proceed to the Notification Method Selection screen (if the 
information is incorrect, press “Back” and re-enter the 
correct information).

 A screen similar to that on the left will appear when an error 
occurs during direct debit registration.

“Back” “Next”
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(7) Direct debit registration 4/6

 Phone authentication is performed using the phone number 
registered in the Japan Post Bank account.
You may choose SMS authentication or automatic voice 
authentication if the phone number registered in your account 
begins with 070, 080, or 090.

*Automated voice guidance will notify you of the one-time 
password if the phone number registered in your account is 
landline phone number or a number other than those 
beginning with 070, 080, or 090.
The One-time Password Notification Method Selection screen 
will not appear, and you will proceed to “For Automatic Voice 
Authentication” described below.

< If SMS authentication is selected>
< If automatic voice authentication is selected>

 Please call us from the phone number registered in your Japan 
Post Bank account in the “notification only number.”

“SMS authentication”

“Automatic voice authentication”

“Next”

“Next”
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(8) Direct debit registration 5/6

 Please enter the one-time password provided 
by SMS authentication or automatic voice 
authentication.

 Please enter the cash card PIN for your Japan Post Bank account.

For SMS authentication For automated voice 
authentication

Please enter the cash card PIN for your Japan 
Post Bank account.

Enter the one-time password provided.Enter the one-time password provided.

“Notification only number”

“Next”
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(9) Direct debit registration 6/6

 Here you will confirm what you have entered so far.
If the information is correct, please select “Direct Debit 
Application”. (if there is an error in the information, press 
“Back” and re-enter the correct information.)

“Back” “Direct debit registration”



14
Copyright© JAPAN POST BANK All Rights Reserved.

14

 The main errors that can occur during direct debit registration are as follows.

Reference: Main errors during direct debit registration

Error code Conditions for occurrence How to address the error

T062G11W

The date of birth is not registered in the application account You will need to register your date of birth at a counter with your 
bankbook or cash card, identity verification documents, and your 
registered seal.

T062G12W

The date of birth registered in the application account does not match the date of 
birth entered.

If the date of birth entered is correct, please bring your bankbook 
or cash card, identity verification documents, and registered seal to 
a counter and verify the date of birth registered in your account.

T062G13W

Your name in katakana registered in the Japan Post Bank account does not match 
the name in katakana.

If the kana full name entered is correct, please bring your 
bankbook or cash card, identity verification documents, and 
registered seal to a counter and verify the kana full name 
registered in your account.

T062G43W

The cash card PIN for the account has been incorrectly entered more than the 
specified number of times, and
the account is locked.

Please bring your cash card and identity verification documents to a 
counter to complete the “PIN Unlock (web service/app)” procedure.

T062G60W

・The loss or theft of the cash card has been reported in the past, and the usage 
suspension has not been removed.
・The account applied for is an inactive savings account (not used for a long period 
of time).

・The cash card has been reissued due to loss or theft but has never been used at 
an ATM after reissue.

All of these procedures must be done at a counter after bringing 
your bankbook or cash card, identity verification documents, and 
registered seal.

Please re-apply for Japan Post Bank Debit after using the reissued 
cash card at ATMs, etc.

T062G65W If the symbol number you entered is incorrect Please check the symbol number and enter it again.

T062G85W

・ You have not applied for a cash card in your application account.
・ The application account is not an integrated account (no money transfer 

function)
・ The application account is an “Ordinary Savings Account”.

All of these procedures must be done at a counter after bringing 
your bankbook or cash card, identity verification documents, and 
registered seal.

T062G97W

・ No phone number is registered in the application account.
・ The phone number registered in the application account does not match the 

phone number entered.

Check the entered phone number again. If the entry is correct, the 
procedure to change the phone number is necessary.
*You may also register or change your phone number at a Japan 
Post Bank ATMs, Yucho Direct, or Japan Post Bank’s bankbook app 
as well as at a counter.
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(10) Complete direct debit setup

 You will be redirected to this screen when the direct debit 
setup is completed.
An error screen is displayed for accounts for which the 
identity has not been verified.

Error code Content

JP_0051_03

We could not accept your application 
because your account has not been 
verified. We apologize for the 
inconvenience, but please apply again after 
performing the identity verification process 
at a counter.

JP_0051_04
Account transfer acceptance procedures 
have been suspended.

Main errors displayed

“Next”
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(11)-1 Entering your application information 2/4

 Enter additional application information.
The upper part of the screen redisplays the fields entered by 
you.
If you wish to correct this information, you will need to 
restart the application process.
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 Enter your full name in Roman characters, select your gender, 
and enter your phone number.
The Roman character full name displayed here will also be printed 
in the full name field on the back of the card.
*Since the full name entered on the screen (3) has been 
converted to English, please correct it as needed.

Error code Content

JP_0005_03 Please use uppercase alphabetic characters.

JP_0005_04 Please enter numbers.

JP_0009_02
Please enter no more than 18 characters for your 
full name in Roman characters.

JP_0001_01
A mandatory item (Roman character full 
name/phone number) has not been entered.

JP_0001_02
A mandatory item (gender) has not been 
selected.

JP_0013_01
Please enter your mobile phone number 
correctly.

JP_0014_01
Please enter your landline phone number 
correctly.

JP_0015_01
If you do not have a landline phone, please enter 
your mobile phone number only in the mobile 
phone number field.

JP_0016_01
If your mobile phone number has already been 
entered, please enter your landline phone 
number in the landline phone number field.

Main errors displayed

 The address field does not need to be entered on the 
application site, as the address registered in the Japan Post 
account is automatically registered.

 We will be able to accept your application if you enter either a 
mobile phone or a landline phone number.

(Please enter your full name in 
Roman characters.)

Please select your gender.

Please enter your mobile phone 
number.

Please enter your landline phone 
number.

(11)-2 Entering your application information 3/4
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(11)-3 Entering your application information 4/4

 Set your Japan Post Bank Debit PIN.
Depending on the merchant you may need to enter your PIN 
when using Japan Post Bank Debit.
*This is a PIN that is set separately from the cash card PIN.

Error message Content

JP_0044_01

The PIN entered cannot be used.
<PINs that cannot be used>
・If you set a combination of your 
date of birth entered or a part of 
your phone number as your PIN
・When the PIN consists of one to 
three characters

JP_0045_01
The PIN entered does not match.

JP_0001_01

A mandatory item (PIN or PIN 
(for verification)) has not been 
entered.

JP_0005_04
Please enter numbers.

JP_0048_01
Please enter the branch number 
(post office number) in 5 digits.

Main errors displayed

Enter the PIN to be set for 
Japan Post Bank Debit.

Enter the PIN (for verification) 
that you set for your Japan 
Post Bank Debit.

Please enter the branch number (optional), 
if you were guided by counter staff, or if it 
was mentioned in the flyer.

“Next”
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(12) Confirmation of your application

 This step will be final confirmation of the information that has 
been entered so far.
If you select “Correct,” you may go back to the screen in 
(11) and correct.
If you wish to correct the information you entered on screen 
(3), you will need to restart the application process.

 Please reconfirm the information you have entered and select 
“I have confirmed” to select the “Complete Application” 
button.

“Correct”

“I have confirmed”

“Complete Application”
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(13) Application completed

 This completes the application process.

 If your card application is approved after Japan Post Bank’s 
predetermined screening process, the card will be delivered 
to the address registered in your account in approximately 
two weeks.

Pleae record this number until you receive 
your card.
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(14) Email wording

 This is a notification email for the one-time password you 
enter in (2).
Enter the one-time password notified by this email into the 
application site.

(One-time password)

Email notification of completed application

 An email sent when the application is accepted.
The membership application number, date and time of 
application, and type of card applied for will be included in 
the email.

Card types

Japan Post Bank Debit 
Black

Japan Post Bank Debit 
White


