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B International Remittance Terms and Conditions

Article 1. Scope of Application of these Terms and Conditions
The international remittance transactions |isted below (hereinafter referred to
as “International Remittance” ) shall be processed in accordance with these Terms
and Conditions.
[f any transactions similar to International Remittance are conducted in response
to Japan Post Bank (hereinafter referred to as “JPB” ) finding it specifically
necessary, they may be processed in accordance with other terms and conditions
to be designated by JPB
(i) Inter-account Transfer
(ii) Non-resident Domestic Remittance in Yen

Article 2. Service Offices
International Remittances are processed at JPB’ s head office, branches and
sub-branches and Japan Post’ s post offices (hereinafter collectively referred
to as “Service O0ffice” ) announced by the method prescribed by JPB

Article 3. Definitions
(1) Inter-account Transfer
The term “Inter-account Transfer” means a money transfer to disburse a
requested amount from a fund deposited in a payer’ s transfer savings account
(meaning a transfer account specified in the Terms and Conditions of Transfer
Savings Accounts; hereinafter referred toas “Transfer Account” ), and paying
the disbursed amount into a payee’ s bank account or postal giro account
(hereinafter referred to as “Receiving Account” ) in the Destination Country
based on JPB’ s provision of advice regarding necessary information concerning
Inter—-account Transfers to the Processing Bank
(2) Non-resident Domestic Remittance in Yen
The term “Non-resident Domestic Remittance in Yen” means a money transfer
between a resident or non-resident (as defined in Japan’ s Foreign Exchange
and Foreign Trade Act) and a non-resident accepted and processed by JPB, whereby
an amount to be remitted is disbursed from a fund deposited in the payer’ s
Transfer Account and the disbursed amount is transferred to a different
Transfer Account designated by the payer or paid into the payee’ s Receiving
Account at another financial institution” s head office or branch office
located in Japan.
(3) Destination Country
The term “Destination Country” means any of the countries and territories
announced by JPB where Inter—account Transfers are exchanged with Japan
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(4) Transaction Gurrency
The term “Transaction Currency” means a currency used to indicate the
amount to be remitted in an Inter-account Transfer.
(5) Processing Bank
The term “Processing Bank” means a bank, postal savings bank, or financial
institution acting in an International Remittance to intermediate a payment
order from JPB or to deposit a remitted amount into a payee’ s Receiving Account
in the Destination Country or in Japan

Article 4. Exchange Conditions by Country
The Transaction Currencies and other conditions for Inter-account Transfer, which
are specified by country, are announced by the method prescribed by JPB. The
Processing Banks intermediating payment orders necessary for Inter-account
Transfers and the means of transmitting such payment orders are designated by JPB.

Article 5. Processing International Remittances
(1) An application for an Inter-account Transfer shall be made as fol lows.

(i) When applying for an Inter-account Transfer, the payer is required to
correctly state the amount to be remitted (which shall not exceed the maximum
amount prescribed by JPB), the payer’ s name and address, the payee’ s name
and address, and other necessary information (including detailed information
specified by relevant laws that is required to be verified at the time of
a transaction; the same applies hereinafter) in a form prescribed by JPB
set the payer’ s seal or signature on the form, and submit it to a Service
Office (which must be a JPB-authorized Service Office that has been
designated by the payer in advance for disbursing funds from the payer’ s
Transfer Account).

(ii) When applying for an Inter—account Transfer through the use of an account
established in accordance with Paragraph 3 of Article 3 (Application) of the
Terms and Conditions of the Integrated Account Transactions (hereinafter
referred to as “Integrated Account” in Article 8(2) and Article 9(2)
hereof), the payer is, regardless of the provisions of paragraph (i) above,
required to fill out a form prescribed by JPB, set the payer’ s name and seal
or signature on the form, and submit it to a Service Office together with
the payer’ s passbook (meaning an ordinary deposit passbook or ordinary
savings deposit passbook governed by the Terms and Conditions of the
Integrated Account Transactions; the same applies in paragraph (iii) below).

(iii) Alternatively, the application referred to in paragraph (ii) above may
be made by filling out a form prescribed by JPB, submitting it together with
the payer’ s cash card (meaning a cash card governed by the Terms and
Conditions of Cash Cards) or passbook (such cash card and passbook being
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hereinafter collectively referred to as “Card/Passbook” in Article 8(2)
and Article 9(2) hereof), and inputting a PIN number through a terminal device
placed at a Service Office, instead of affixing the seal or signature

(iv) JPB shall be entitled to rely on the information stated in the document
in its prescribed form referred to in paragraphs (i) to (iii ) above
(hereinafter referred to as “Application Document” in Article 5(2)
Article 17(1) and Article 18) as the content of the requested Inter—account
Transfer.

(2) Neither JPB nor Japan Post (hereinafter collectively referred to as “JP
Group” ) shall be responsible or liable for any loss or damage resulting from
incorrect or insufficient information provided in any Application Document.

(3) An application for a Non-resident Domestic Remittance in Yen shall be made
in accordance with Article 3 (Telegraphic Transfer) of the Account Transfer
Terms and Conditions (excluding Paragraph 2 thereof) or Article 3 (Application
for Money Transfer) of the Interbank Transfer Terms and Conditions (excluding
Paragraph 2 thereof).

(4) To accept an application for an International Remittance, JPB must carry out
identity verification and other procedures required under Japan’ s Foreign
Exchange and Foreign Trade Act and other relevant laws and regulations
(hereinafter referred to as “Japanese Forex Laws” in Article 6(3) (i)). The
payer is therefore required to undergo the procedures prescribed by JPB when
applying for an International Remittance

(5) To process an Inter—account Transfer requested by a payer, the amount to be
remitted will be disbursed from the payer’ s Transfer Account

(6) To process an International Remittance requested by a payer, JPBwill collect
its prescribed fees from the payer.

(7) Upon receipt of an application for International Remittance, JPBwill deliver
a copy of the Application Document (meaning the document specified in the
Account Transfer Terms and Conditions or the Interbank Transfer Terms and
Conditions if the International Remittance in question is a Non-resident
Domestic Remittance in Yen; the same applies hereinafter). The payer must check
the content of such copy and safekeep it as evidence of JPB’ s acceptance of
the application

Article 6. Formation and Cancellation of a contract for International Remittances

(1) A contract for an Inter-account Transfer shall be deemed to have been formed

between JPB and the payer when JPB accepts the application for the Inter-account

Transfer and receives the amount to be remitted and service fees from the payer.

If, however, JPB is unable to debit the sum of the amount to be remitted and

service fees from the payer’ s Transfer Account, the application for the
Inter—account Transfer shall be treated as being void ab initio.
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(2) The formation of a contract for a Non-resident Domestic Remittance in Yen
shall be subject to Article 4 of the Account Transfer Terms and Conditions
(excluding Paragraph 2 thereof) or Article 4 of the Interbank Transfer Terms
and Conditions (excluding Paragraph 2 thereof).

(3) Even after a contract for an International Remittance has been formed,
pursuant to paragraph (1) or (2) above, JPB may, at its sole discretion, cancel
the International Remittance in any of the following cases. In this case, the
JP Group shall not be responsible or liable for any loss or damage resulting
from such cancellation
(i) The International Remittance causes or is likely to cause a violation of

Japanese Forex Laws or other applicable laws or regulations or disobedience
to public order or morality.

(ii) A natural disaster, war, insurrection, asset freezing, suspension of
payments or any other event involving the Processing Bank has occurred or
is likely to occur.

(iii) Any misstatement or false information is found in the information
reported to JPB during the course of carrying out statutory verification
procedures or other procedures pertaining to the International Remittance

(iv) The International Remittance is suspected as being associated with a crime,
or there are any other grounds justifying the cancellation.

(v) JPB determines that the International Remittance is |likely to contravene
laws, regulations or guidelines pertaining to money laundering, terrorist
financing or economic sanctions

(vi) The payer fails to respond to a request for confirmation from JPB without
good reason in any other situation.

(4) If JPB has cancel led an International Remittance pursuant to paragraph (3)
above, JPB will refund the remitted amount and service fees to the payer by
the method prescribed by JPB. In this case, the payer may be asked to present
evidential documents to be designated by JPB.

Article 7. Exclusion of Antisocial Forces
(1) International Remittances can be processed only when all of the following
requirements are fulfilled
Even after a contract for an International Remittance has been formed
pursuant to paragraph (1) or (2) of Article 6, JPB may, at its sole discretion,
cancel the International Remittance if any of the following requirements is
unfulfilled. In this case, the JP Group shall not be responsible or liable for
any loss or damage resulting from such cancellation.
(i) Neither the payer (including the payer’ s agents, officers, members
partners or the like if the payer is a corporation or any other organization;
the same applies in paragraph (ii) below) nor the payee (including the
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payee’ s officers, members, partners or the |ike if the payee is a corporation
or any other organization; the same applies in paragraph (ii) below) is any
of the following:

(a) an organized crime group

(b) a member of an organized crime group

(¢c) a person who used to be a member of an organized crime group in the past

five years,

(d) an affiliate member of an organized crime group

(e) a firm associated with an organized crime group

(f) a corporate blackmailer, a racketeer exploiting social or other

activities for unfair profits, a crime group specialized in intellectual

crimes or the like, or

(g) any other person equivalent to any of the foregoing
(ii) Neither the payer nor the payee engages in any of the following conduct,
either by itself or through any third party:

(a) making a violent demand,

(b) making an unreasonable demand beyond the scope of legal responsibility,

(¢) using an intimidating statement or violence in connection with any

transaction

(d) spreading rumors, using fraudulent means or exerting undue influence

thereby discrediting JPB or disturbing its business operations, or

(e) any other conduct equivalent to any of the foregoing.

(2) If JPB has cancelled an International Remittance pursuant to paragraph (1)
above, JPB will refund the remitted amount and service fees to the payer by
the method prescribed by JPB. In this case, the payer may be asked to present
evidential documents to be designated by JPB.

(3) The JP Group shall not be responsible or liable for any loss or damage
resulting from refunds made pursuant to paragraph (2) above.

Article 8. Inquiry

(1) Within the time frame prescribed by JPB after applying for an Inter-account
Transfer, the payer may ask for an investigation as to how the Inter—-account
Transfer has been processed. In this case, the payer is required to fill out
an inquiry form prescribed by JPB, set the payer’ s seal or signhature on the
form, and submit it to a Service Office by presenting a copy of the Application
Document.

(2) If the holder of an Integrated Account makes an inquiry specified in paragraph
(1) above, submitting the payer’ s Card/Passbook to a Service Office and
inputting a PIN number through a terminal device placed at the Service Office
may be permitted instead of setting the payer’ s seal or sighature on the
prescribed form specified in paragraph (1) above.
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(3) Upon receipt of an inquiry made pursuant to paragraph (1) or (2) above, JPB
will contact and question the Processing Bank or conduct an investigation via
any other method and report the investigation findings to the payer by the
method prescribed by JPB.

(4) When the Processing Bank informs JPB that the amount remitted has not been
deposited into the payee’ s Receiving Account, the amount that would otherwise
be remitted shall be resent or refunded in accordance with the payer’ s
instructions. If a refund is made, the provisions of paragraphs (3) and (4)
of Article 9 shall apply with appropriate modifications.

(5) Insofar as JPB has verified a copy of the Application Document presented by
the payer with due professional care and determined that it is a document duly
issued by JPB, the JP Group shall not be responsible or liable for any loss
or damage arising in relation to an inquiry made pursuant to paragraph (1) or
2).

(6) If an inquiry is made in connection with a Non-resident Domestic Remittance
in Yen, the provisions of Article 7 (Inquiries about Details of Telegraphic
Transfers) of the Account Transfer Terms and Conditions or Article 6 (Inquiries
about Transactions) of the Interbank Transfer Terms and Conditions shall apply.

Article 9. Cancellation of International Remittances

(1) Within the time frame prescribed by JPB after applying for an Inter-account
Transfer, the payer may ask for cancellation of the Inter-account Transfer.
In this case, the payer is required to fill out a cancellation form prescribed
by JPB, set the payer’ s seal or signature on the form, and submit it toa Service
Office by presenting a copy of the Application Document.

(2) If the holder of an Integrated Account asks for the cancellation of an
Inter—-account Transfer, submitting the payer’ s Card/Passbook to a Service
Office and inputting a PIN number through a terminal device placed at the
Service Office may be permitted instead of setting the seal or signature on
the prescribed form specified in paragraph (1) above.

(3) If the information necessary for the Inter—account Transfer has not been
conveyed to any Processing Bank, or the Processing Bank has approved the
cancel lation, the remitted amount shall be refunded to the payer by the method
prescribed by JPB. The amount to be refunded shall be equal to the amount
disbursed based on the payer’ s application for the Inter-account Transfer.
However, intermediary commissions or other charges may be deducted by the
Processing Bank from the refundable amount

(4) Insofar as JPB has verified a copy of the Application Document presented by
the payer with due professional care and determined that it is a document duly
issued by JPB, the JP Group shall not be responsible or liable for any loss
or damage arising in relation to an inquiry made pursuant to paragraph (1) or

(IV-02-202205 ki)



2).

(6) If anything contained in an application for a Non-resident Domestic
Remittance in Yen needs to be changed, such change shall be processed in
accordance with Article 7 (Amendment in Application) of the Interbank Transfer
Terms and Conditions. If a Non-resident Domestic Remittance in Yen needs to
be cancelled or reversed, such cancellation or reverse transfer shall be
processed in accordance with Article 8 (Cancellation of Application for
Telegraphic Transfer) of the Account Transfer Terms and Conditions, or Article
8 (Reverse Transfer) of the Interbank Transfer Terms and Conditions

(6) JPB may be unable to accept the cancellation of an Inter—-account Transfers
if the amount remitted cannot be refunded due to the Processing Bank’ s refusal
of the cancel lation, statutory restrictions or measures taken by a government,
court or other public agency, or on any other grounds. In this case, JPB shall
notify the payer by the method prescribed by JPB.

Article 10. Correction of Irregularities

(1) Regarding Inter-account Transfers, if JPB receives a notice from the
Processing Bank to the effect that the amount remitted cannot be deposited into
the payee’ s Receiving Account due to any irregularity, JPB shall notify the
payer of the irregularity in writing.

(2) If the payer receiving a notice of irregularity issued pursuant to paragraph
(1) above desires to correct the irregularity, the payer will be required to
apply for such correction by the procedures prescribed by JPB

Article 11. Presentation of Evidence

When applying for an International Remittance, making an inquiry for an
International Remittance, asking for the cancellation of an International
Remittance or correction of any irregularity, or making any other request in
connection with an International Remittance, the applicant may be asked to present
evidential documents prescribed by JPB or a copy of the relevant Application
Document or to carry out JPB’ s verification procedures by any other prescribed
method.

Article 12. Fees and Charges
(1) The fees prescribed by JPB are charged for applications in connection with

International Remittances in the following manner.

(i) Fees for International Remittances shall be collected from the available
balance in the respective payer’ s Transfer Account

(ii) Fees for inquiries, cancellation or correction of irregularities in
connection with Inter—account Transfers shall be paid in cash in each
instance.
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(iii) Cancellation of a Non-resident Domestic Remittance in Yen, requesting
special arrangement or reverse transfer for a Non-resident Domestic
Remittance in Yen, or asking for change in anything contained in an
application for a Non-resident Domestic Remittance in Yen is subject to the
payment of the fees and charges specified in Paragraphs 2 and 3 of Article
10 (Fees) of the Account Transfer Terms and Conditions, or Paragraph 2 of
Article 10 (Fees) of the Interbank Transfer Terms and Conditions

(2) In addition to the fees specified above, Processing Banks may deduct
intermediary commissions, account registration fees, or other charges from the
amounts to be remitted, as the case may be

Article 13. Conversion Rates
If the Transaction Currency for an Inter—account Transfer is a currency other than
Japanese Yen, the conversion rate prescribed by JPB prevailing at the time of JPB’ s
conversion shall be used. Fractions of one Japanese Yen arising as a result of
such conversion shall be truncated. If, however, the full amount obtained from
such conversion is not less than ¥0.01 but less than ¥1.00, this amount shall be
rounded up to the nearest ¥1.00.

Article 14. CGurrencies for Payments to Payees
With respect to any International Remittance, the currency for the amount paid
to the payee in the Destination Country may differ from the Transaction CGurrency.
In this case, the currency and conversion rate used for the payment to the payee,
fees and charges, and other conditions are subject to the Destination Country’ s
laws and practices, as well as the Processing Bank’ s rules or procedures.

Article 15. Prohibition of Assignment or Pledge
Payers conducting transactions pursuant to these Terms and Conditions shall not
be allowed to transfer, pledge, or establish any security interest in any of their
rights based on such transactions to or for any third party.

Article 16. Force Majeure
The JP Group shal |l not be responsible or liable for any loss or damage |isted below.
(i) Loss or damage arising from a disaster, incident, war, accident during
transportation, statutory restrictions, measures taken by governments,
courts or other public agencies, or any other unavoidable event
(ii) Loss or damage arising from any failure or malfunction of a terminal device,
telecommunications |line, computer or other equipment, or any corruption in
typed characters, error or omission in text messages resulting from the
foregoing that is unavoidable regardless of reasonable safety and security
measures implemented by JPB
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(iii) Loss or damage arising from any operation carried out by the Processing
Bank in accordance with the Destination GCountry’ s practices or the
Processing Bank’ s rules or procedures or due to any other reason
attributable to the Processing Bank

(iv) Loss or damage arising because of an incorrect name or other incorrect
description of the payee or due to any other reason attributable to the payer

(v) Loss or damage arising in connection with messages from the payer to the
payee

(vi) Loss or damage arising in connection with any issue that remains unresolved
between the payer and the payee or a third party in the context of the facts
underlying the International Remittance in question

(vii) Loss or damage arising due to any other reason not attributable to JPB

Article 17. Contact Information for Notices

(1) If JPB gives notice or makes an inquiry to the payer in relation to a certain
International Remittance, such notice or inquiry shall be provided to the
address or telephone number stated in the relevant Application Document or
other documents submitted by the payer or that have been reported by the payer
in connection with the Transfer Account used for disbursement of the amount
remitted.

(2) If JPB’ s failure to give notice or make an inquiry pursuant to paragraph
(1) above is caused by the payer’ s erroneous or incorrect notification of its
contact information, telephone interruption, or other similar incident, the
JP Group shall not be responsible or liable for any loss or damage resulting
from such failure.

Article 18. Disclosure of Information on International Remittances
In order to properly carry out banking services, JPB may disclose a payer’ s name,
address, account number or other information stated in the relevant Application
Document or other documents submitted by the payer to relevant Processing Banks
or the payee.

Article 19. Applicable Terms and Conditions
(1) In addition to these Terms and Conditions, International Remittances shall
be governed by the Terms and Conditions of Transfer Savings Accounts and the
Terms and Conditions of Cash Cards. If there is any inconsistency between such
terms and conditions and these Terms and Conditions, the latter shall prevail.
(2) In addition to these Terms and Conditions, the following provisions shall
apply to International Remittances with appropriate modifications: Article 11
(Seal Verification) and Article 12 (Telegraphic Transfer through Stolen
Passbooks) of the Account Transfer Terms and Conditions or Article 11 (Seal
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Verification) and Article 12 (Interbank Transfer through Stolen Passbooks) of
the Interbank Transfer Terms and Gonditions

Article 20. Compliance
Matters not stipulated herein shall be governed by relevant treaties, applicable
|aws and practices of Japan and other relevant jurisdictions, and the procedures
prescribed by relevant Processing Banks.

Article 21. Revision of these Terms and Conditions

(1) These Terms and Conditions and other related terms and conditions may be
revised by publicly announcing such revision on the JPB website or through any
other reasonable means when JPB determines that such revision is necessary due
to changes in the financial environment or on any other reasonable grounds

(2) The terms and conditions revised pursuant to paragraph (1) above shall become
enforceable from the effective date to be specified at the time of the public
announcement of the revision

Supplementary Provisions
Effective date
These Terms and Conditions as revised shall come into effect on May 6, 2022.
If there is any difference in interpretation or any other inconsistency between
the Japanese version of these Terms and Conditions and any translation thereof,
the Japanese version shall prevail.
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