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( Updating Your Residency Information

Step 1 Getﬂng Started For first-time users, download the Yucho Tetsuzuki App to begin.

e samsmmmmmnnEY

Scan the code FIRME
T f U
below to B L= Please select the transaction
- FEROAY—h 7427 7 UFBREZ S
IS5+ FHES download the app L. CEEVERG2BAE. TRETS %
BRLT SN, ~ew| OPen anew account
|OS Androld Please check the smartphone application

terms of use below and select “Agree” if you

agree.

Open a new account for my child

enmsEEEsEEEEEEEEEEEEEEEEEEEEEy : 5

1RR—h7AYFTURBRE :
= _(Smartphone App Terms of Use) [7 H } RALLEL L EEEE T EE P TTE LTI TLEEN
. 3 Declaration of customer :
:: H = info/Update the information such 2
L~ : as the period of stay g
( S ) i Censssnsssssnsnnnnnanenannnnnnne®
,9, Change address/name
| Yucho Tetsuzuki App ESEEL]]
iOS is a trademark of Apple Inc. Review the Terms of Use and tap Tap [Language] to select the
Android is a trademark of Google LLC. [E=E9% (Agree) 1. display language, and then

select [Update the information
such as the period of stay].
“Support is available in Japanese,
English, Chinese, and Vietnamese.

a If you see a message about the e Do not confiril

purpose of transaction shown on

Handling of Personal the screen of an ATM, Yucho Rado
i : Direct, or other terminals, you can

Information : process the transaction here

Information entered in this app will be : 1 \ Step.1

Would you like to make sure the Va

: Confirmation of Notes
transaction flow?

handled in accordance with Japan Post
Bank's Privacy Policy.

Please refer to the following Japan Post
Bank website for the Privacy Policy and the :
purpose of use of personal information. If : Proceed to Identity verification

you agree, please select "Agree".

3 Do not confirm : T
Review the Privacy Policy and To see an overview of the Tap [Confirm the Notes] to review

tap [Agree]. ! procedure, tap [Confirm]. the precautions.
’ To continue without reviewing the
overview, tap [Do not confirm].

See @E WA to continue
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This step must be completed by the account holder.

Step 2 Identlty Ve r|fi cation This step requires scanning the residence card IC chip and facial photography.
(A smartphone with NFC and a camera is required.)
e Please enter your account

number

7] 0O

Please select your nationality

Information, such as your period
of stay, needs to be updated. Do
you have a residence card?

Even if there is a single digit
between 5-digit number and 8-
digit number (max), you do not
need to enter that digit

About account number [~]

EEsEsEEsEEEEEsEEsEEsEsEEEEEsEEEEEEE,

.
Foreign nationality H ; Have it

A
.

fassssssssssssnsssssnsnsnnsannnn SRR EsRERERSERRERRRRRERERRRERERRREET

2 N\ 3
e The [25&5] (account
number) is printed in your
: bankbook or on your
g Q cash card.
T T

Enter your [&2525] (account
number).

e | Qx Scan instructions

Proceed to Identity verification H

Not have it

Tap [Foreign nationality].

Tap [Have it].

._..._..._..._..._..._..._..._..._....v_..._..._..._..._..._..._..._.

m( Enter Residence Card number

Please enter the number on the top-right

Steps
to verify your Residence Card

1 Prepare your Residence Card

H | - 2 Enter your identification information

sidence Card number (12 alphanumer

RETTTD e,
HE 88888888 ww oo

IIIlIlIlIllllllllllllllllllllll’

CLIRETETT

ETTTTTTIT T IT TR ITTITIILYS

o 0 i ~ 3 Hold the card over your device

H Confirm the notes on the update of H -~

" information, such as period of stay H H

. H i

unRRRRRRRRRARREERARRRERARARERARAEER’ } T }

. 4 « Disconnect power cables and audio devices from r

Tap [Confirm the notes on the update ; et your dvic i chargs,bcauss o bty
of information, such as period of stay] ! e Tolowing normedon wil be obtaied t very

to review the precautions. - Your residence card number is the
12-digit number in the upper-right

corner of your residence card.

: D photo, Front card photo, Permission to Engage in
Activity other than that Permitted under the Status of

' Residence Previously Granted, Permission to Engage in
Activity other than that Permitted under the Status of

Residence Previously Granted, Application for extension

of period of stay, Information type, Card type

i s EEEsEEEEEsEEEEEEEEEEEEEEEEEE, eNEEEEEEEEEEEEEEEEEEEEEEEEEEEE,

Next

Review the information on Enter your residence card number and
scanning the IC chip and tap i tap [Next].
[Next].

@

Hold your device over your card

Cancel

Scan the IC chip in your residence Take an image of the back of Take an image of your face. (Your
card using your smartphone. ; your residence card, and check 5 device’s camera will be turned on.)
: the results. :

* If you cannot scan the IC chip, try i (Your device’s camera will be i
adjusting the scan position of your i turned on.) 5
smartphone. ! !

See @EJEP to continue




Sjilo Residence Card Information Input

information Select your status of residence

| o |
@ s Please enter your residence card | e . o |
| Please select your nationality or

region

Please enter the date of birth i
listed on your residence card f If none of the options apply,

: please visit your nearest Japan
Post Bank or post office savings
counter to complete the

Technical internship 1 (i)

Technical intern training 1(ro)

counter lo : :
: . Technical internship 2 (i) E
5 E } Frequently selected country's name E E Technical internship 2 (ro) E
: : Brazil :
= H = H Study abroad .
E 1990 | 1 J 4 . China E frmmmmmmmmmmas smsmmmannma?
: Indonesia : Select your status of residence.
. g Pessssusssnsusssnsusssnnnsnnnnnnnnnna®

Enter your date of birth. Select your nationality/region.
* The process cannot be completed if
the information entered in (15) to (20)
does not match the information
obtained from scanning your residence
card. (See the information in the
lower-right corner if the scanned
residence card information is not

correct.)

H Please enter the expiration date

Enter your period of stay H Please enter the expiration date of
your period of stay

Indefinite »>

R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
1year and 0 months

Indefinite EEEEEEEEEEEEEEEEEEEEEEEEEEEEEREREEY

1year and 1 month

1year and 2 months

1year and 3 months

2025 |/ 3 / 6

ssssssssssssnsnsdNsnn N n N nnnnnn?

-

eREEEsssssssssssEssssEEsss
qnnamusnannanannnnnnnn

2025 |/ 3 / 6

Esssssmsssssssssssssmsssssnsnmnnnnns?

Select the date of expiration of Select the period of validity of
your period of stay. your residence card.

Select your period of stay.

z Please select the date of entry

If the scanned residence card information is not correct

into Japan
The information entered does not
match the information obtained .
(g TS DT The process cannot be completed using
Please confirm tht thee s 10 this app if the scanned residence card

error in the information entered

information does not match the
- information provided.
ntortnatey v con Please visit your local Japan Post Bank
infortunately, we can't read your
e, or Post Office Savings Counter to
this app
complete the procedure.

2025 |/ 3 / 6

LusssssEssssEEsEEssEsEssEEsEmsEmEEmEn

Please visit your nearest Japan

Select your date of entry into B
Japan- transaction

See @EX:P to continue




Step 4

D,

\J Enter required information

oun

Step.3

In accordance with the "Act on

Prevention of Transfer of Criminal

Proceeds”, please declare your
occupation and the purpose of
your transaction

About Verification at the ®

Time of Transaction

oo ooooooooooat

.
»

Review the information on the
screen and tap [Next].

Required Information Input

23]

We would like to ask you about
your occupation and workplace
(or school if you are a student)

Select your occupation

euEEEEEEEEEEEEEEEEEEEsEEEEEEEEEEEEEE,

= Company employee [ Organization employee
Company officer | Organization officer

Part-time worker [ Temporary worker |
Contract worker

Sole proprietorship / self-employment

cmmEsmmsmEsEEmEEnE

SsssssssssssssssssssssssssssEsssssE’

Select your occupation.

* Depending on your selection, (24)
to (26) and (28) to (30) may not be
displayed.

@ Please select your

business/industry

>

ultiple selections allowed

Agriculture / Fishing | Forestry | Ore
industry

O Manufacturing
QO construction

e) Information and communication
industry

P T T I

Select your business/industry.

25)

(messssssssssssssnsnnmnnmnnns

Please select the business type

No answer »>

Sales

General office work

General affairs/accounting

Planning/Administration

Manufacturing/Development

sEEEEEEEEEEEEEEEEEEEEEEEEEEREEEEEEEE,

Select

the nature of your

business.

26/

. .

No answer %

Please select your position at the
workplace

Representative

Officers

Managers

General employees (including part-time job)

maRsmsssssssssssEsEAmEnw

e nsnssannnnnnnannnnnnn

Select your position.

27

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN

Please select your annual income

No answer >>E

Less than 1 million yen
Over 1 million yen to 3 million yen
Over 3 million yen to 5 million yen

Over 5 million yen to 7 million yen

[(=esssssssansnsnnnnnannnnnnn
Pansnsnsnununnnnnunnnnnnn

Over 7 million yen to 9 million yen

Select your annual income.

Please enter the name of the
company or school where you
work or study

Please enter the name of the
company, including the type of
corporation (e.g., stock
company), and the name of the
school, including the type of
school (e.g., university)
Example) OO Company, OO

ity
T e T T T T P T T PP TP TP TR
No answer 3 =
EEEEESEEESEEEEES L) nanns'

Enter the name of your company
or school.

@
Please enter the address of your
workplace or school

EEsEEsEEEEEEEEEEEEEEEEE.
.

No answer >>E

Search the address by zip code
(individual office number or building hierarchy number
will not work)

Select from Prefecture

ensmmsnnnnnnnnnnne

Enter your company or school
address.

D

Please enter the phone number of
your workplace or school

mEssssssssEsEsEEEEEEEREE,

No answer »» E

wasmsssmsnEn
1
1
CLLLLLL L

Enter your company or school
phone number.

@

eEsmsmmnn,

Do you do transactions with any
countries subject to economic
sanctions, etc? Do you have any
assets in any countries subject to
economic sanctions, etc?

About countries subject to )
economic sanctions, etc

Yes

Camammnna®

If you have any transactions with
sanctioned countries, tap [Yes]

and fo

llow the on-screen

guidance to enter the
information. If not, tap [No].

52

mEsEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE.

Please select the main purpose
for which you wish to use your
account
Savings | Asset Management
Salary receipt
Pension receipt

Settlement of living expenses

Business expenses

sEsmsssREEEsEEsEEmEmEEEE,

“ssssssssssssssmsssEEnEn

Select the primary use of your
account.

See @ to continue

Please select if you have another
purpose for using your account

No other purpose of use > 2

ultiple selections allowed

seszasssnuas

E O Salary receipt

= O Pension receipt

= O settlement of living expenses

Select any other purposes for
which your account is used.

If there are no other purposes,
tap [No other purpose of use].




Please select the source of funds
for the transaction

EEEmEEEEsEEEEEEEEEEEEEEE,

Multiple selections allowed

E QO salary
E O Pension

E QO savings

4sssssssssssssssmsssssnEs

E O Rent and other income

YhamsssEsEsEEssEsEEEEEsEsEEEsEEEEESE a

Select the source of the funds in
your account.

We would like to ask you about
the frequency and amount of
transactions(Deposits, Refunds,
and Remittances) you plan to
make

Please select the frequency of
your transactions

About frequency of >}
transactions

EEssssEEsEEsEEEEsEEsEEsEEsEEEEEEEEE,

More than 3 times a week

Once a week

Select your frequency of account
transactions.

TTLLLLLTS

@
Please select the transaction

amount per month

Please do not include temporary
and expensive income and
expenses such as the purchase
and sale of a house

About concept of )
transaction amount

ssmssEEEEEEEsEEEEEEEEEEEEEsEEEEEEEEE.

E Less than 10,000 yen H

More than 10,000 yen to less than 50,000 yen

Select the amount of your
monthly transactions.

@

In future transactions, do you plan
to deposit or withdraw cash
exceeding 2 million yen per
transaction (excluding
remittances and transfers)?

GEEEEEEEEEEEEsEEEEEEEEEEEEEEEEEEEEE,

Yes

CLLLLLLLLDS
Paunnnnuns

No

If you are planning to make a
cash transaction exceeding 2
million yen (per transaction), tap
[Yes] and follow the on-screen
guidance to enter the
information.

If not, tap [No].

58]

Do you plan to use international
remittance?

JEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEY

»f

Yes

No

CLLLELLLL
leannanunn

If you are planning on sending
money overseas, tap [Yes] and
follow the on-screen guidance to
enter the information.

If not, tap [No].

@
Thank you for entering the

purpose and details of your
transaction

msssssssssssssssssssmsssssnsnmnnnnn’

Tap [Next].

»

Gmmman

@
Step.4

r4/ Confirmation of transaction

\J details

Please confirm the details of your
transaction

gEEEsEEEEEEEEEEEEEsEEEEsEEEEEEEEEEER
»

S
H Check the transaction details .
i 3

Tap [Check the transaction
details].

Qheck the transaction details

Please confirm the contents of the transaction
and press the "Confirm" button if you are
satisfied. If you want to modify, please press the
“Modify" button

Confirmation items for
transactions.

Please confirm the following items and check the
box

eNSEEEEEEEEEESEEEEEsESsEEEEEEEEEEEE.

D I do not fall under the category of a
person who holds an important official
position in a foreign government, etc.
or a family member of such a person
(foreign PEPs)

About foreign PEPs 0

* If applicable, please visit your ne:
Japan Post Bank or a post offic
counter to complete the transaction.

st
ings

suEmEEEEEEEEEEEEEREEES
asmsmsEssEEEEEEEREREES

Select the check box if you
cannot be categorized as a
person or family member of an
important foreign government
official, etc.

@Salary
Tap [Confirm] to

Planned frequency of transactions f'eY @Y 1 1] plete the
Once a week
procedure

Scheduled transaction amount per
month
Less than 10,000 yen

Transactions in excess of 2 million yen

per transaction Modify
No
Planned international remittance

Modify

No

Review the information displayed on
the screen and tap [Confirm] to
complete the process.

* The procedure is complete when the
“Procedure Complete” screen is displayed.
(You will not be notified by e-mail or other
means when the procedure is complete.)

< This completes the procedure for updating your residency information. >

Inquiries

General inquiries about
the Yucho Tetsuzuki App

« Support provided in Japanese only. If you cannot speak Japanese, be sure to call with someone who can.
« Visit the Japan Post Bank website to check business hours.

Japan Post App Support Desk /

O 1 20'2 1 0'765 (toll-free)

Inquiries about updating
residency information

« Support is available in Japanese, English, Chinese, Vietnamese, and Korean.
« Visit the Japan Post Bank website to check business hours.

This leaflet includes information on the main procedures. Some procedures (screens) have been omitted.

Japan Post Bank Co., Ltd. Customer Information
Management Center

01 20'340'004 (toll-free)

Post offices are bank agents that handle the products and services of Japan Post Bank.

https://www.jp-bank.japanpost.jp/
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