
Updating Your Residency Information

Time required

Approx. 15 to 

20 minutes

Getting Started For first-time users, download the Yucho Tetsuzuki App to begin.

Review the Terms of Use and tap 
[同意する（Agree）].

Tap [Language] to select the 
display language, and then 
select [Update the information 
such as the period of stay].
“Support is available in Japanese, 
English, Chinese, and Vietnamese.

See   Step 2 to continue

iOS Android

Scan the code 
below to 
download the app

Yucho Tetsuzuki App Search

To see an overview of the 
procedure, tap [Confirm].
To continue without reviewing the 
overview, tap [Do not confirm].

Tap [Confirm the Notes] to review 
the precautions.

Review the Privacy Policy and 
tap [Agree].

1 2

4 53

iOS is a trademark of Apple Inc.
Android is a trademark of Google LLC.

Step 1

英語

Yucho Tetsuzuki App



Identity Verification
This step must be completed by the account holder. 
This step requires scanning the residence card IC chip and facial photography.
(A smartphone with NFC and a camera is required.)

Enter your [記号番号] (account 
number).
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Tap [Have it].

Tap [Confirm the notes on the update 
of information, such as period of stay] 
to review the precautions.

Tap [Foreign nationality].
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Enter your residence card number and 
tap [Next].

Scan the IC chip in your residence 
card using your smartphone.

Review the information on 
scanning the IC chip and tap 
[Next].

* If you cannot scan the IC chip, try 
adjusting the scan position of your 
smartphone.
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Take an image of your face. (Your 
device’s camera will be turned on.)

Take an image of the back of 
your residence card, and check 
the results.
(Your device’s camera will be 
turned on.)
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The [記号番号] (account 
number) is printed in your 
bankbook or on your 
cash card.

Your residence card number is the 
12-digit number in the upper-right 
corner of your residence card.

Step 2

See   Step 3 to continue



Enter your date of birth.

* The process cannot be completed if 
the information entered in (15) to (20) 
does not match the information 
obtained from scanning your residence 
card. (See the information in the 
lower-right corner if the scanned 
residence card information is not 
correct.)

Select your status of residence.

Select your period of stay.

Select your nationality/region.
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Select the period of validity of 
your residence card.

Select your date of entry into 
Japan.

Select the date of expiration of 
your period of stay.
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Residence Card Information Input

If the scanned residence card information is not correct

The process cannot be completed using 
this app if the scanned residence card 
information does not match the 
information provided.
Please visit your local Japan Post Bank 
or Post Office Savings Counter to 
complete the procedure.

Step 3

See   Step 4 to continue
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Select your position. Select your annual income.Select the nature of your 
business.

Enter your company or school 
address.

Enter your company or school 
phone number.

Enter the name of your company 
or school.

Select the primary use of your 
account.

Select any other purposes for 
which your account is used.
If there are no other purposes, 
tap [No other purpose of use].

If you have any transactions with 
sanctioned countries, tap [Yes] 
and follow the on-screen 
guidance to enter the 
information. If not, tap [No].
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Required Information Input

Select your occupation. Select your business/industry.
Review the information on the 
screen and tap [Next].
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* Depending on your selection, (24) 
to (26) and (28) to (30) may not be 
displayed.

Step 4

See  34 to continue
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If you are planning on sending 
money overseas, tap [Yes] and 
follow the on-screen guidance to 
enter the information.
If not, tap [No].

Tap [Next].
If you are planning to make a 
cash transaction exceeding 2 
million yen (per transaction), tap 
[Yes] and follow the on-screen 
guidance to enter the 
information.
If not, tap [No].

Select the check box if you 
cannot be categorized as a 
person or family member of an 
important foreign government 
official, etc.

Review the information displayed on 
the screen and tap [Confirm] to 
complete the process.

Tap [Check the transaction 
details].

* The procedure is complete when the 
“Procedure Complete” screen is displayed. 
(You will not be notified by e-mail or other 
means when the procedure is complete.)

< This completes the procedure for updating your residency information. >
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Inquiries

42
Tap [Confirm] to 
complete the 

procedure

This leaflet includes information on the main procedures. Some procedures (screens) have been omitted.

Post offices are bank agents that handle the products and services of Japan Post Bank.
https://www.jp-bank.japanpost.jp/

Select your frequency of account 
transactions.

Select the amount of your 
monthly transactions.

Select the source of the funds in 
your account.

34 35 36

Japan Post App Support Desk

• Support provided in Japanese only. If you cannot speak Japanese, be sure to call with someone who can.
• Visit the Japan Post Bank website to check business hours.

0120-210-765 (toll-free)

General inquiries about 
the Yucho Tetsuzuki App

Japan Post Bank Co., Ltd. Customer Information 
Management Center

• Support is available in Japanese, English, Chinese, Vietnamese, and Korean.
• Visit the Japan Post Bank website to check business hours.

0120-340-004 (toll-free)

Inquiries about updating 
residency information
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