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Please report your residence card.
We regularly check the period of stay (expiration date)of your residence card.

Please update your information on "Japan Post Bank Customer Information Declaration
Website® " .

Some services may not be avallable untill you complete the procedure.
We apologize for the inconvenience and thank you for your kind understanding and
cooperation.
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Please report your residence card.
The period of stay (expiration date) for delivery to us has passed.
If you still stay in Japan.you will need to apply for a residence card.

Please update your information on “Japan Post Bank Customer Information Declaration
Website @ .

Some services may not be avallable untill you complete the procedure.

We apologize for the inconvenience and thank you for your kind understanding and
cooperation.

Please kindly note that this message may be displayed for a while after the procedure is
completed.
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Please report your residence card.
The period of stay (expiration date) for delivery to us will soon expire.

Customers who plan to renew their period of stay

Notification of the renewed residence card is required

Please update your information on "Japan Post Bank Customer Infarmation Declaration
Website @ "

Customers who da not plan to renew their period of stay

Your account is required to be closed

Please bring your residence card, passbook or cash card, and seal at the savings counter of
the nearest Japan Post Bank branch or post office.

Post Office and ATM Locater&

We apologize for the inconvenience,and thank you for your kind understanding and
cooperation

Please kindly note that this message may be displayed for a while after the procedure is
completed.
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Please report your residence card
We regularly check the period of stay (expiration date)of your
residence card

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure.

We apologize for the inconvenience and thank you for your kind
understanding and cooperation
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Please report your residence card
The period of stay (expiration date) for delivery to us will soon
expire

Customers who plan to renew their period of stay

Notification of the renewed residence card is required

Please update your information on "Japan Post Bank Customer
Information Declaration Website" .

Customers who do not plan to renew their period of stay

Your account is required to be closed.

Please bring your residence card, passbook or cash card, and
seal at the savings counter of the nearest Japan Post Bank
branch or post office.

Post Office and ATM Locater

We apologize for the inconvenience and thank you for your kind
understanding and cooperation.

Please kindly note that this message may be displayed for a
while after the procedure is completed
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Please report your residence card.
The period of stay (expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence
card.

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure

We apologize for the inconvenience and thank you for your kind
understanding and cooperation

Please kindly note that this message may be displayed for a
while after the procedure is completed.
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Please report your residence card.
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We regularly check the period of stay (expiration date) of
your residence card.

Please update your residence information as clicking on
“Procedure from website".

Some services may not be available until you complete
the procedure.

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

XROE (account number)
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The period of stay (expiration date) for delivery to us will
soon expire.

Customers who plan to renew their period of stay
Notification of the renewed residence card is required.
Please update your information on 'Japan Post Bank
Customer Information Declaration Website" .

Japan Post Bank Customer Information Declaration
Website &

Customers who do not plan to renew their period of stay
Your account is required to be closed. Please bring your
residence card, passbook or cash card, and seal at the
savings counter of the nearest Japan Post Bank branch
or post office.

Post Office and ATM Locater [

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly note that this (message may be displayed for a while after the

procecure is completed
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Please report your residence card.
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The pericd of stay (expiration date) for delivery to us has
passed.

If you sfill stay in Japan, you will need to apply for a
residence card.

Please update your information on "Japan Post Bank
Customer Information Declaration Website" .

Japan Post Bank Customer Information Declaration
Website &

Some services may not be available until you complete
the procedure.

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly nota tha this message may be displayed for a while after the
procedure s completed.

MEOE (account number)
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» English (I received a letter titled “"Request for Presentation of Valid Residence Card”.
What should I do?)
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» English (I misplaced the letter titled "Request for Presentation of Valid Residence Card”.

What should I do?)
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» English (A message “Please bring your Residence Card to the counter” is displayed.
What should I do?)



https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10161
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10161

	お客さま情報ご申告
	よくある照会①
	よくある照会②
	お知らせ（英語）
	よくある照会③

