Aos clientes que tenham recebido mensagem nos caixas
automaticos, etc., relacinado a atualizacéo de
informacdes sobre o cartdo de residéncia e sobre o
periodo de estadia (Atualizada no dia 4 de Janeiro de
2022).

(Algumas das informacdes foram atualizadas e publicadas no dia 4 de Janeiro de
2022).

Se uma mensagem relativa a atualizacdo de informagées como o periodo de estadia for
exibida ao utilizar um caixa eletronico ou o Japan Post Direct, solicitamos que faca a
atualizacgao do cartao de residéncia valido no site "Relatoério de Informacoes ao Cliente
do Japan Post Bank".

O site de "Relatorio de Informacoes ao Cliente do Japan Post Bank" esta disponivel 24
horas por dia. (Exceto durante a manutencio do site).

Caso nao tenham acesso a internet, apresente o cartdo de residéncia valido e a
caderneta do bancaria ou o cartido de crédito no balcao de atendimento de poupancas
do correio ou no Japan Post Bank durante o horario de atendimento.

Ademais, mesmo que nao haja mensagem sobre a atualizacio de informacgoes como o
periodo de permanéncia, caso tenha atualizado o seu cartao de residéncia, solicitamon
que carregue o quanto antes o seu cartao de residéncia atualizado no "Relatoério de
Informacé6es ao Cliente do Japan Post Bank" ou apresente o seu cartao de residéncia
no Japan Post Bank ou no balcao de poupanca das agéncias do correio.

Informamos ainda que alguns dos servigos da sua conta podem néao estar disponiveis
até que tenham finalizado os tramites. Por favor, esteja atento a isto.


https://kyc.jp-bank.japanpost.jp/
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B Tela de login do Yucho Direct
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We regulariy check the period of stay (expiration date)of your residence card. Please update your information on "Japan Post Bank Customer Information Declaration
Website @ *
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Your account is required to be clased.
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Please report your residence card.

The period of stay {expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence card.

Please update your information on “Japan Post Bank Customer Information Declaration

Website @ .

Some services may not be avallable untill you complete the procedure.

We apologize for the inconvenience and thank you for your kind understanding and
cooperation.

Please kindly note that this message may be displayed for a while after the procedure is
completed.
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Please report your residence card
We regularly check the period of stay (expiration date)of your
residence card.

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure

We apologize for the inconvenience and thank you for your kind
understanding and cooperation
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Please report your residence card
The period of stay (expiration date) for delivery to us will soon
expire

Customers who plan to renew their period of stay

Notification of the renewed residence card is required.

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Customers who do not plan to renew their period of stay

Your account is required fo be closed.

Please bring your residence card, passbook or cash card, and
seal at the savings counter of the nearest Japan Post Bank
branch or post office.

Post Office and ATM Locater

We apologize for the inconvenience and thank you for your kind
understanding and cooperation

Please kindly note that this message may be displayed for a
while after the procedure is completed.
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Please report your residence card.
The period of stay (expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence
card.

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure

We apologize for the inconvenience and thank you for your kind
understanding and cooperation

Please kindly note that this message may be displayed for a
while after the procedure is completed.
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M Tela de erro de transacao do Yucho Direct
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We apologize for the inc e, but you are unable to process this transaction.
Notification of the renewed residence card is required.

Please update your information on "Japan Post Bank Customer Information Declaration
Site".

Please complete the procedure again after updating your residence card.

Thank you for your cooperation and kind understanding.
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B Caderneta via aplicativo
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Please report your residence card.

HITTREBN— FOESHYE (BTB) ISOVT &
HHICRRET>TEYET,

BOAAVEIN, [WebMNSFRETS) Z8TFL. &
Bh—- FEHOFREESAVLET,

HFREVEELLETOR. —BY—C2ETHBVE
ROBWEEHNIETVET,

CEEESNMILETH. JERXIBNZEEBVLE
L&Y,

We regularly check the period of stay (expiration date) of
your residence card.

Please update your residence information as clicking on
“Procedure from website".

Some services may not be available until you complete
the procedure.
We apologize for the inconvenience, and thank you for

o

your kind ding and coop

XWROE (account number)
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Procedure from website
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Please report your residence card.
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The period of stay (expiration date) for delivery to us will
soon expire.

Customers who plan to renew their period of stay
Notification of the renewed residence card is required.
Please update your information on 'Japan Post Bank

haita"

Customer Inf ion Decl;
Japan Post Bank Customer Information Declaration
Website &

Customers who do not plan to renew their period of stay
Your account is required to be closed. Please bring your
residence card, passbook or cash card, and seal at the
savings counter of the nearest Japan Post Bank branch
or post office.

Post Office and ATM Locater [

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly note that this message may be displayed for a while after the

procecure is completed
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Please report your residence card.
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The pericd of stay (expiration date) for delivery to us has
passed.

If you still stay in Japan, you will need to apply for a
residence card.

Please update your information on ‘Japan Post Bank
Customer Information Declaration Website" .

Japan Post Bank Customer Information Declaration
Website @

Some services may not be available until you complete
the procedure.

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Flease kindly note thai this message may be displayed for a while after the

procedure |s completed

WSO (account number)
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FAQ

Q Recebi a carta de "Favor apresentar o Cartao de Residéncia Atual". O que devo
fazer?

Por favor, apresente o cartao de residéncia valido no website do banco ou no Japan
Post Bank ou no balcao de poupanca das agéncias do correio.

[Procedimento no site do Banco]

Favor acessar o "Customer Information Report Website" da pagina "Pedido de
Fornecimento de Informacées do Cliente" e carregar uma imagem de seu cartao de
residente valido.

*¢Para fazer o login, vocé precisara do ID e PW mostrados na pagina "Pedido de
apresentacao do cartao de residéncia atual”.

[Procedimento no balcio]

Por favor, apresente o seu cartao de residéncia valido e a sua caderneta bancaria ou
cartdo de crédito no Japan Post Bank ou no balcido de poupanca das agéncias de
correio.

P4gina relacionada: Aos clientes que receberam a mensagem sobre a atualizacido do
cartio de residéncia e informacodes sobre o periodo de permanénciaum no caixa
eletronico.

» English (I received a letter titled “Request for Presentation of Valid Residence
Card”. What should I do?)

Q Perdi a carta de "Requerimento para Apresentacio do Cartdao de Residéncia
Atual". O que devo fazer?

A Por favor apresente o seu cartao de residéncia valido no nosso website ou no
balcao de poupancas dos correios ou no Japan Post Bank.

[Procedimento no Website do Banco]

Na pagina do "Pedido de Fornecimento de Informacées do Cliente", acesse o site de
"Informacées do cliente" e carregue a foto do cartao de residéncia valido.


https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10157
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10157

[Procedimento no estabelecimento]

Apresente o seu cartio de residéncia valido e a sua caderneta bancaria ou o cartao de
crédito no Japan Post Bank ou no balcao de poupancas do correio.

Caso deseje o reenvio do "Pedido de apresentacao do cartao de residéncia atualizado",
solicitamos que entre em contato com o Centro de Gestao de Informacgdes via telefone.
Tel: 0120-340-004

<Horario de Atendimento>

De segunda a sexta das 9:00 as 19:00

Sabado, Domingo e feriados das 9:00 as 17:00

2 Atencdo: Ha a ndo possibilidade de um novo reenvio, apés um certo periodo de
tempo apods o primeiro pedido solicitado.

P4gina relacionada: Aos clientes que tenham recebido a mensagem nas caixas
eletronicas, etc., relativa a atualizacdo das informacées do cartido de residéncia e do
periodo de permanéncia.

» English (I misplaced the letter titled “Request for Presentation of Valid Residence
Card”. What should I do?)

Q Recebl uma mensagem sobre a atualizacdo de meu cartao de residéncia e
informacoes sobre o periodo de permanéncia. O que eu devo fazer?

A Por favor apresente o seu cartao de residéncia valido no nosso website ou no
balcao de poupancas do correio ou no Japan Post Bank.

[Procedimentos no Website do Banco]

Acesse 0 "Pedido de Envio de Informacées do Cliente" na pagina do "Relatoério de
Informacées do Cliente" e carregue uma imagem do cartao de residéncia valido.

[Procedimentos no estabelecimento]

Apresente o seu cartdo de residéncia valido e a sua caderneta bancaria ou o cartéo de
crédito no balcao de poupancas do correio ou no Japan Post Bank.

Mesmo que a mensagem de "Solicitamos a apresentacao do cartao de residéncia ao
balcao" nao seja exibida, solicitamos que apresente ao balcao de poupancas do correio
ou no Japan Post Bank, o cartao de residéncia o quanto antes sempre que tiver
atualizacoes.

Pagina relacionada: Aos clientes que tenham visto a mensagem relacionada a
atualizacdo do cartio de residéncia e informacdes sobre o periodo de estadia nos caixas

eletronicos, etc.



https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10159
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10159
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html

» English (A message “Please bring your Residence Card to the counter” is displayed.

What should I do?)



https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10161
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10161
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