A los clientes que hayan leido el mensaje sobre la actualizacion
de la informacion de la tarjeta de residencia / periodo de estadia
en el cajero automatico... (Actualizado el 4 de enero de 2022)

(Una parte ha sido actualizada y publicada el 4 de enero de 2022)

Durante el tiempo de uso del cajero automatico o Yucho Directo, si1 usted recibe un
mensaje relacionado con la actualizacién de informacion de su estadia, visite la
"Pagina de declaracion de informacion del cliente del Banco Yucho" y suba una foto
valida su tarjeta de residencia.

La pagina "Declaraciéon de informacidon del cliente del Banco Yucho" funciona las 24
horas del dia (excepto en tiempo de mantenimiento).

En caso de que no pueda acceder a Internet, debe presentar su tarjeta de residencia
valida, libreta bancaria o tarjeta de cajero automatico en el mostrador del Banco
Yucho o de la oficina de correos durante el horario laboral.

Si1 ha renovado su tarjeta de residencia, e incluso si no ha recibido un mensaje
relacionado con la actualizacién de la informacién de residencia, suba lo mas pronto
posible una foto de su tarjeta de residencia a la pagina "Declaracién de informaciéon del
cliente del Banco Yucho" o presente su tarjeta de residencia en el mostrador de Yucho
o de la oficina de correos.

Tenga en cuenta que algunos servicios relacionados con su cuenta bancaria pueden no
estar disponibles hasta que complete el procedimiento.


https://kyc.jp-bank.japanpost.jp/
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mRecibo de la transaccion en detalle del cajero automatico.
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mPantalla de acceso de Yucho Direct.
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Please report your residence card.
We regularly check the period of stay (expiration date)of your residence card.

Please update your information on "Japan Post Bank Customer Information Declaration
Website® " .

Some services may not be avallable untill you complete the procedure.
We apologize for the inconvenience and thank you for your kind understanding and
cooperation.
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Please report your residence card.

The period of stay (expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence card.

Please update your information on "Japan Post Bank Customer Information Declaration

Website© " .

Some services may not be avallable untill you complete the procedure.

We apologize for the inconvenience and thank you for your kind understanding and
cooperation.

Please kindly note that this message may be displayed for a while after the procedure is
completed.
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Please report your residence card.
The period of stay (expiration date) for delivery to us will soon expire.

Customers who plan to renew their period of stay

Notification of the renewed residence card is required

Please update your information on "Japan Post Bank Customer Infarmation Declaration
Website @ "

Customers who da not plan to renew their period of stay

Your account is required to be closed

Please bring your residence card, passbook or cash card, and seal at the savings counter of
the nearest Japan Post Bank branch or post office.

Post Office and ATM Locater&

We apologize for the inconvenience,and thank you for your kind understanding and

cooperation
Please kindly note that this message may be displayed for a while after the procedure is

completed.
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Please report your residence card
We regularly check the period of stay (expiration date)of your
residence card

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure

We apologize for the inconvenience and thank you for your kind
understanding and cooperation
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Please report your residence card.
The period of stay (expiration date) for delivery to us will soon
expire

Customers who plan to renew their period of stay

Notification of the renewed residence card is required

Please update your information on "Japan Post Bank Customer
Information Declaration Website™

Customers who do not plan to renew their period of stay

Your account is required to be closed.

Please bring your residence card, passhook ar cash card, and
seal at the savings counter of the nearest Japan Post Bank
branch or post office.

Post Office and ATM Locater

We apologize for the inconvenience and thank you for your kind
understanding and cooperation

Please kindly note that this message may be displayed for a
while after the procedure is completed
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Please report your residence card.
The period of stay (expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence
card.

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure

We apologize for the inconvenience and thank you for your kind
understanding and cooperation

Please kindly note that this message may be displayed for a
while after the procedure is completed.
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mPantalla de error en la transaccion de Yucho Direct.
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We apol for the inco but you are unable to process this transaction.
Notification of the renewed residence card is required.
Please update your information on "Japan Post Bank Customer Information Declaration
Site",
Please complete the procedure again after updating your residence card.
Thank you for your cooperation and kind understanding.
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mAplicacion de libreta bancaria
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We regularly check the period of stay (expiration date) of
your residence card.

Please update your residence information as clicking on
“Procedure from website".

Some services may not be available until you complete
the procedure.

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.
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Please report your residence card.
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The period of stay (expiration date) for delivery to us will
soon expire.

Customers who plan to renew their period of stay
Notification of the renewed residence card is required.
Please update your information on 'Japan Post Bank
Customer Information Declaration Website" .

Japan Post Bank Customer Information Declaration
Website &

Customers who do not plan to renew their period of stay
Your account is required to be closed. Please bring your
residence card, passbook or cash card, and seal at the
savings counter of the nearest Japan Post Bank branch
or post office.

Post Office and ATM Locater [

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly note that this (message may be displayed for a while after the

procecure is completed
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Please report your residence card.
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The pericd of stay (expiration date) for delivery to us has
passed.

If you sfill stay in Japan, you will need to apply for a
residence card.

Please update your information on "Japan Post Bank
Customer Information Declaration Website" .

Japan Post Bank Customer Information Declaration
Website &

Some services may not be available until you complete
the procedure.

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly nota tha this message may be displayed for a while after the
procedure s completed.
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FAQ

Q Recibi una carta titulada "Solicitud de Presentacion de Tarjeta Valida de Residencia" ¢ Qué
deberia hacer?

A Presente su tarjeta de residencia valida en el sitio web de nuestro banco o en el mostrador de
Yucho o de la oficina de correos.

[Tramites en el sitio web del Banco]

En la pagina "Informacion del cliente”, acceda a la pagina "Declaracion de informacion del
cliente" y suba una foto de su tarjeta de residencia valida.

% Para iniciar sesion, debe acceder la identificacion y la contrasefia proporcionadas en
"Presentacion de la tarjeta de residencia actual™.

[Tramites en mostrador]

Presente su tarjeta de residencia valida, libreta bancaria o tarjeta de cajero automatico en el
mostrador del banco de Yucho o de la oficina de correos.

Pagina relacionada: A los clientes gue hayan leido el mensaje sobre la actualizacién de la
informacidn sobre la tarjeta de residencia y la duracién de la estadia en el cajero automatico...

» English (I received a letter titled “Request for Presentation of Valid Residence Card”. What

should I do?)

Q Perdi la carta titulada "Solicitud de Presentacion de Tarjeta Valida de Residencia" ;Qué
deberia hacer?

A Presente su tarjeta de residencia valida en el sitio web de nuestro banco o en el mostrador de
Yucho o de la oficina de correos.

[Tramites en el sitio web del Banco]

En la pagina "Informacion del cliente”, acceda a la "Pagina de declaracion de informacion del
cliente” y suba una foto de su tarjeta de residencia valida.


https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10157
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10157

[Trédmites en mostrador]

Presente su tarjeta de residencia valida, libreta bancaria o tarjeta de cajero automatico en el
mostrador del banco de Yucho o de la oficina de correos.

Si desea recibir de nuevo la "Solicitud de la tarjeta de residencia actual”, llame al Centro de gestidn

de informacion del cliente.

NUmero de teléfono: 0120-340-004

<Hora de recepcion>

Dias laborables:de 9:00 a 19:00

Sébados, domingos y dias festivos: de 9:00 a 17:00

% No podemos reenviar la solicitud en caso de que haya pasado cierto tiempo desde que se envio
por primera vez. Gracias por su comprension.

Pégina relacionada: A los clientes gue hayan leido el mensaje sobre la actualizacion de la
informacion sobre la tarjeta de residencia vy la duracién de la estadia en el cajero automatico...

» English (I misplaced the letter titled “Request for Presentation of Valid Residence Card”. What

should I do?)

Q ¢ Qué debo hacer al recibir un mensaje sobre la actualizacion de mi tarjeta de residencia y la
duracion de la estadia?

A Presente su tarjeta de residencia valida en el sitio web de nuestro banco o en el mostrador de
Yucho o de la oficina de correos.

[Tramites en el sitio web del Banco]

En la pagina "Informacion del cliente”, acceda a la "Pagina de declaracion de informacion del
cliente" y suba una foto de su tarjeta de residencia valida.

[Tramites en mostrador]

Presente su tarjeta de residencia valida, libreta bancaria o tarjeta de cajero automatico en el
mostrador del banco de Yucho o de la oficina de correos.

Si ha renovado su tarjeta de residencia, e incluso si no ha recibido el mensaje "Por favor traiga su
tarjeta de residencia al mostrador", presente lo mas pronto posible su tarjeta de residencia en el
mostrador del banco de Yucho o en la oficina de correos.

Pagina relacionada: A los clientes que hayan leido el mensaje sobre la actualizacion de la
informacion sobre la tarjeta de residencia vy la duracién de la estadia en el cajero automatico...

» English (A message “Please bring your Residence Card to the counter” is displayed. What should

| do?)


https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10159
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10159
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10161
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10161
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