Kinh gti Quy khach hang da doc théng bao vé viéc cap
nhat théng tin thé lwu trd va thai gian lwu tra trén ATM. ..
(Cap nhat ngay 4 thang 1 nam 2022)

(Cap nhat va dang tai mot phan nodi dung vao ngay 4 thang 1 ndm 2022)

Trong qua trinh st dung ATM hodc Yucho Direct, néu Quy khach thiy hién thi thong
bao vé viéc cip nhit thong tin vé thoi han lwu trd vv.., vui long tai hinh anh thé lwu tra
¢6 hiéu luc 1én "Trang web khai bao thong tin khach hang cia ngan hang Yucho".

"Trang khai bdo théng tin khich hang cda ngan hang Yucho" hoat dong 24/7 (ngoai trir
trong thoi gian bao tri).

Trwong hop Quy khach khong thé st dung internet, vui long xuit trinh thé lwu tra ¢
hiéu luc va s6 ngan hang hodc thé tién mit (ATM) tai quiy gt tién cla ngan hang
Yucho hodc ctia bru dién trong gio hanh chinh.

Ngoai ra, néu Quy khach da gia han thé lwu tra thi ngay ca trong trweong hop khong
thiy hién thi thong béo vé viéc cip nhit thong tin thoi gian lwu tri, Quy khéch cing
vui long nhanh chéng tai hinh anh thé lwu trd 1én "Trang khai bao thong tin khach
hang cia ngan hang Yucho" hoic xuit trinh thé lwu tru tai quiy g tién ciia ngan
hang Yucho hodc ctia bwu dién.

Cuéi cung, xin luu ¥ rang Quy khéch cé thé sé khong sir dung dwoe mot s6 dich vu lién
quan dén tai khodn ngan hang cho dén khi Quy khach hoan tit thu tuc.


https://kyc.jp-bank.japanpost.jp/
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B Man hinh dang nhap Yucho Direct
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Please report your residence card.
We regularly check the period of stay (expiration date)of your residence card.

Please update your information on "Japan Post Bank Customer Information Declaration
Website@ " .

Some services may not be avallable untill you complete the procedure.
We apologize for the inconvenience and thank you for your kind understanding and
cooperation.
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Please report your residence card.
The period of stay (expiration date) for delivery to us will soon expire.

Customers who plan to renew their period of stay

Notification of the renewed residence card is required

Please update your information on "Japan Post Bank Customer Infarmation Declaration
Website @ "

Customers who do not plan to renew their period of stay

Your account is required to be clased.

Please bring your residence card, passbook or cash card, and seal at the savings counter of
the nearest Japan Post Bank branch or post office.

Post Office and ATM Locater&

We apologize for the inconvenience,and thank you for your kind understanding and
cooperation
Please kindly note that this message may be displayed for a while after the procedure is

completed.
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Please report your residence card.

The period of stay {(expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence card.

Please update your information on *Japan Post Bank Customer Information Declaration

Website @ " .

Some services may not be avallable untill you complete the procedure.

We apologize for the inconvenience and thank you for your kind understanding and
cooperation.

Please kindly note that this message may be displayed for a while after the procedure is
completed.
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Please report your residence card
We regularly check the period of stay (expiration date)of your
residence card

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure

We apologize for the inconvenience and thank you for your kind
understanding and cooperation
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Please report your residence card.
The period of stay (expiration date) for delivery to us will soon
expire

Customers who plan to renew their period of stay

Notification of the renewed residence card is required

Please update your information on "Japan Post Bank Customer
Information Declaration Website™

Customers who do not plan to renew their period of stay

Your account is required to be closed.

Please bring your residence card, passhook ar cash card, and
seal at the savings counter of the nearest Japan Post Bank
branch or post office.

Post Office and ATM Locater

We apologize for the inconvenience and thank you for your kind
understanding and cooperation

Please kindly note that this message may be displayed for a
while after the procedure is completed
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Please report your residence card.
The period of stay (expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence
card.

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure

We apologize for the inconvenience and thank you for your kind
understanding and cooperation

Please kindly note that this message may be displayed for a
while after the procedure is completed.
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B Man hinh 161 giao dich Yucho Direct
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We apol for the inco but you are unable to process this transaction.
Notification of the renewed residence card is required.
Please update your information on "Japan Post Bank Customer Information Declaration
Site",
Please complete the procedure again after updating your residence card.
Thank you for your cooperation and kind understanding.
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B Ung dung s6 ngan hang
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Please report your residence card.
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We regularly check the period of stay (expiration date) of
your residence card.

Please update your residence information as clicking on
“Procedure from website".

Some services may not be available until you complete
the procedure.
We apologize for the inconvenience, and thank you for

your kind ding and ¢
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Procedure from website
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Please report your residence card.
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The period of stay (expiration date) for delivery to us will
500N expire.

Customers who plan to renew their period of stay
Notification of the renewed residence card is required.
Please update your information on ‘Japan Post Bank
Customer Inf ion Decl. bsite"

Japan Post Bank Customer Information Declaration
Website &

Customers who do not plan to renew their period of stay
Yeur account is required to be closed. Please bring your
residence card, passbook or cash card, and seal at the
savings counter of the nearest Japan Post Bank branch
or post office.

Post Office and ATM Locater [

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly note that this message may be displayed for a while after the

procecure is completed
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Please report your residence card.
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The pericd of stay (expiration date) for delivery to us has
passed.

If you still stay in Japan, you will need to apply for a
residence card.

Please update your information on "Japan Post Bank
Customer Information Declaration Website" .

Japan Post Bank Customer Information Declaration
Website &

Some services may not be available until you complete
the procedure.

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly note that this message may be displayed for a while after the

procedure s completed.
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FAQ

Q To1 da nhin dwoc "Yéu ciu xuit trinh thé cw trd hién tai". T6i nén lam gi?

A Vui long xuat trinh thé lwu tra cé hiéu luc tai Website clia ngadn hang ching toi
hoic tai quiy guri tién cua ngan hang Yucho hoic ciia bwu dién.

[Thi tuc trén trang Web ciia ngan hang]

T trang "Yéu cau xuit trinh thong tin khach hang", Quy khach vui long truy cip vao
"Trang khai bao thong tin khach hang" va tai 1én hinh anh thé lwu tra cé hiéu lwe.

% Dé dang nhip, Quy khach can dién ID va mat khiu dwgc cung cip trong "Yéu cau
xudt trinh thé lwu tra hién tai".

[Th tuc tai quayl

Quy khach vui long xuit trinh thé lwu tra cé hiéu lue, s6 ngan hang hoac thé ATM tai
quiy gui tién ciia ngan hang Yucho hodc cua buu dién.

Trang lién quan: Kinh gtri Quv khach hang da doc thong bdo vé viéc cAp nhit thong tin
veé thé luu trd va thoi gian lwu tri tai cay ATM...

» English (I received a letter titled “Request for Presentation of Valid Residence
Card”. What should I do?)

Q Toi da lam mAat "Yéu ciu xuit trinh thé cw trd hién tai". T6i nén lam gi?

A Vui long xuat trinh thé lwu tra cé hiéu luc tai trang Web clia ngan hang ching toi
hodc tai quiy gui tién cua ngan hang Yucho hoic ctia buru dién.

[Thi tuc trén trang Web ctia ngan hang]

T trang "Yéu cau xuit trinh thong tin khach hang", Quy khach vui long truy cip vao
"Trang khai bao thong tin khach hang" va tai 1én hinh anh thé lwu tra cé hiéu lyec.

[Th tuc tai quayl

Quy khach vui long xuit trinh thé lwu tra c6 hiéu lwe, s6 ngadn hang hoac thé ATM tai
quiy gui tién cua ngan hang Yucho hodc cia buu dién.

Quy khach ¢6 nguyén vong dwoc giti lai "Yéu cau xudt trinh thé lwu trd hién tai", vui
long goi dién té1 Trung tam quan 1y thong tin khach hang.

S6 dién thoai: 0120-340-004

<Thoi gian tiép nhan>


https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://www.jp-bank.japanpost.jp/en/news/en_news_id000001.html
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10157
https://faq.jp-bank.japanpost.jp/faq_detail.html?id=10157

Céac ngay trong tuin: 9:00 ~ 19:00

Thir Bay, Chu nhat va ngay 1&: 9:00 ~ 17:00

% Chung t61 khong thé giri lai yéu cau trong trueong hop da qua mot thoi gian nhit
dinh ké tir khi yéu ciu dwoc gii di 1An diu, kinh mong Quy khach thong cam.

Trang lién quan: Kinh gtri Quvy khich hang da doc théng bdo vé viéc cAp nhat thong tin
vé thé luu tri va thot gian lwu trd tai ATM vv...

» English (I misplaced the letter titled “Request for Presentation of Valid Residence
Card”. What should I do?)

Q Té6i nhin dwgce théng bdo vé viée cidp nhit thong tin vé thé lwu tra va thoi gian leu
tru. T6i cAn phai lam gi?

A Vui long xut trinh thé lwu tra cé hiéu lwce tai trang Web ctia ngan hang ching toi
hodc tai quiy giri tién cia ngan hang Yucho hoic ctia buu dién.

[Thu tuc trén trang Web ciia ngan hang]

T trang "Yéu ciu xudt trinh thong tin khich hang", Quy khéch vui long truy cip vao
"Trang khai bao thong tin khach hang" va tai 1én hinh anh thé lwu tra cé hiéu lwe.

[Th tuc tai quayl

Quy khach vui long xuit trinh thé lwu tra c6 hiéu lwe, s6 ngdn hang hoac thé ATM tai
quay g1 tién clia ngan hang Yucho hodc cua buu dién.

Néu Quy khach da gia han thé lwu tru thi ngay ca trong trweong hop khong thay hién
thi thong bao "Vui long mang thé lwu tra téi quiy", Quy khach cing vui long nhanh
chong xuit trinh thé lwu tra tai quiy gl tién cua ngan hang Yucho hoic ciia buru dién.

Trang lién quan: Kinh gtri Quvy khich hang da doc théng bdo lién quan dén viéc cip
nhat thong tin vé thé lwu tri va thot gian lwu trd tai cay ATM...

» English (A message “Please bring your Residence Card to the counter” is displayed.
What should I do?)
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