Para sa mga kustomer na nakabasa ng mensahe
patungkol sa pag-renew ng impormasyon ng residence
card at haba ng pananatili sa pamamagitan ng ATM at
iba pa. (Binago noong ika-4 ng Enero taong 2022)

(Aming binago at inilathala ang ilang detalye noong ika-4 ng Enero taong 2022)

Kung sakaling may lumabas na mensahe tungkol sa pag-renew ng impormasyon
tungkol sa haba ng pananatili at iba pa tuwing gumagamit ng ATM at Yucho Direct,
maaari lamang na mag-upload ng balido at wastong residence card mula sa [Website
ng pag-rereport ng impormasyon ng kustomer ng Yucho direct].

Ang [Website ng pag-rereport ng impormasyon ng kustomer ng Yucho direct] ay
maaaring gamitin 24 oras. (Maliban sa oras ng pag-mementena)

Kung sakaling hindi makagamit ng internet, maaari lamang dalhin at ipakita ang
balidong residence card at bank book o cash card sa Yucho Bank o sa deposit counter
ng koreo o pos-opis sa oras ng operasyon.

Kahit pa walang lumalabas na mensahe tungkol sa pag-rerenew ng impormasyon
tungkol sa haba ng pananatili at iba pa, kung kayo ay nagpa-renew ng residence card,
amin po kayong pinakikiusapan na mag-upload ng residence card sa [Website ng pag-
rereport ng impormasyon ng kustomer ng Yucho direct] o magtungo at magpakita ng
residence card sa Yucho Bank o sa deposit counter ng koreo o pos-opis.

Bilang dagdag, amin po kayong pina-aalahanan na may mga pagkakataong hindi
magagamit ang ilang serbisyo ng account hanggang sa magawa ang mga nasabing
tagubilin.


https://kyc.jp-bank.japanpost.jp/
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B Screen para sa pag-login sa Yucho Direct
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Please report your residence card.
We regularly check the period of stay (expiration date)of your residence card.

Please update your information on "Japan Post Bank Customer Information Declaration
Website @ " .

Some services may not be avallable untill you complete the procedure.
We apologize for the inconvenience and thank you for your kind understanding and
cooperation.
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Please report your residence card
The period of stay (expiration date) for delivery to us will soon expire.

Customers who plan to renew their period of stay

Notification of the renewed residence card is required.

Please update your information on “Japan Post Bank Customer Information Declaration
Website @ *

Customers who do not plan to renew their period of stay

Your account is required to be clased.

Please bring your residence card, passbook or cash card, and seal at the savings counter of
the nearest Japan Post Bank branch or post office.

Post Office and ATM Locater&

We apologize for the inconvenience,and thank you for your kind understanding and

cooperation
Please kindly note that this message may be displayed for a while after the procedure is

completed
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Please report your residence card.

The period of stay {expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence card.

Please update your information on “Japan Post Bank Customer Information Declaration

Website @ .

Some services may not be avallable untill you complete the procedure.

We apologize for the inconvenience and thank you for your kind understanding and
cooperation.

Please kindly note that this message may be displayed for a while after the procedure is
completed.
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Please report your residence card
We regularly check the period of stay (expiration date)of your
residence card

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure.

We apologize for the inconvenience and thank you for your kind
understanding and cooperation
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Please report your residence card
The period of stay (expiration date) for delivery to us will soon
expire

Customers who plan to renew their period of stay

Notification of the renewed residence card is required

Please update your information on "Japan Post Bank Customer
Information Declaration Website" .

Customers who do not plan to renew their period of stay

Your account is required to be closed.

Please bring your residence card, passbook or cash card, and
seal at the savings counter of the nearest Japan Post Bank
branch or post office.

Post Office and ATM Locater

We apologize for the inconvenience and thank you for your kind
understanding and cooperation.

Please kindly note that this message may be displayed for a
while after the procedure is completed
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Please report your residence card.
The period of stay (expiration date) for delivery to us has passed.

If you still stay in Japan.you will need to apply for a residence
card.

Please update your information on "Japan Post Bank Customer
Information Declaration Website"

Some services may not be avallable untill you complete the
procedure

We apologize for the inconvenience and thank you for your kind
understanding and cooperation

Please kindly note that this message may be displayed for a
while after the procedure is completed.
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B Screen na nagpapakita ng kamalian sa transaksyon sa Yucho Direct
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We | for the inc , but you are unable to process this transaction.
Notification of the renewed residence card is required.

Please update your information on "Japan Post Bank Customer Information Declaration
Site",

Please complete the procedure again after updating your residence card.

Thank you for your cooperation and kind understanding.
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We regularly check the period of stay (expiration date) of
your residence card.

Please update your residence information as clicking on
“Procedure from website".

Some services may not be available until you complete
the procedure.

We apologize for the inconvenience, and thank you for
your kind

i
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Please report your residence card.

STCEBIOESBHYE (BT8) A E<EELE
ER

EBPMEERSNECFROBESF

BHROEBN—- FOBENRLETT, BNAVET
B B35 LBITWEBY A bD (55 & IRIT BESE
BRCBEY A b MEFHIEHANLET

BI5&RT BESFWBIPSY b2

EBPMEEH NS CFEDELEBEF
DEFHOFHREINCLETT, BRAYFIN, OER
h—K, QERFEBF+v¥ah—K, @BEINE
BHEOD5X, BAOWS 5L RTEBHEROHT
EBOFTHBH/LTESL,

BER - IMESHT 2

CEAZSHMILETH. TERECBNZSROVE
ULZFET,

RTH. LES<HTOAyz—UHRREINIBEHBYETOT
= {AN

The period of stay (expiration date) for delivery to us will
soon expire.

Customers who plan to renew their period of stay
Notification of the renewed residence card is required.
Please update your information on 'Japan Post Bank
Customer Informaticn Declaration Website" .

Japan Post Bank Customer Information Declaration
Website &

Customers who do not plan to renew their period of stay
Your account is required to be closed. Please bring your
residence card, passbook or cash card, and seal at the
savings counter of the nearest Japan Post Bank branch
or post office.

Post Office and ATM Locater [

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly note that this message may be displayed for awhile after the

procecure is completed.
MBOE (account number)
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Please report your residence card.
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The pericd of stay (expiration date) for delivery to us has
passed.

If you still stay in Japan, you will need to apply for a
residence card.

Please update your information on "Japan Post Bank
Customer Information Declaration Website" .

Japan Post Bank Customer Information Declaration
Website @

Some services may not be available until you complete
the procedure.

We apologize for the inconvenience, and thank you for
your kind understanding and cooperation.

* Please kindly note that this message may be displayed for a while after the
procedure is completed.
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FAQ

Q Ako ay nakatanggap ng liham na may titulong "Kahilingan sa pag-presenta ng
valid na residence card". Ano ang dapat kong gawin?

A Maaari lamang na gamitin ang aming website o pumunta at ipakita ang balido at
wastong residence card sa Yucho Bank o sa deposit counter ng koreo o pos-opis.

[Pamamaraan gamit ang aming Website]

Mula sa page ng [Pakiusap sa pagsusumite ng impormasyon ng kustomer], gamitin
ang [Website sa pag-rereport ng impormasyon ng kustomer] at mag-upload ng
larawan ng balido at wastong residence card.

% Kailangan ang ID at password na nakasulat sa dokumento ng [Pakiusap sa
pagpapakita ng kasalukuyang residence card].

[Pamamaraan gamit ang banko]

Maaari lamang dalhin at ipakita ang balidong residence card at bank book o cash card
sa Yucho Bank o sa deposit counter ng koreo o pos-opis.

Kaakibat na page: Para sa mga kustomer na nakabasa o nakakita ng mensahe
tungkol sa pag-rerenew ng impormasyon ng residence card o haba ng pananatili sa
ATM at iba pa.

» English (I received a letter titled “Request for Presentation of Valid Residence
Card”. What should I do?)

Q Aking naiwala ang liham na may titulong "Kahilingan sa pag-presenta ng valid
na residence card". Ano ang dapat kong gawin?

A Maaari lamang na gamitin ang aming website o pumunta at ipakita ang balido at
wastong residence card sa Yucho Bank o sa deposit counter ng koreo o pos-opis.

[Pamamaraan gamit ang aming Website]

Mula sa page ng [Pakiusap sa pagsusumite ng impormasyon ng kustomer], gamitin
ang [Website sa pag-rereport ng impormasyon ng kustomer| at mag-upload ng
larawan ng balido at wastong residence card.
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[Pamamaraan gamit ang banko]

Maaari lamang dalhin at ipakita ang balidong residence card at bank book o cash card
sa Yucho Bank o sa deposit counter ng koreo o pos-opis.

Kung nais niyong makatanggap muli ng [Pakiusap sa pagpapakita ng kasalukuyang
residence card], maaari lamang pong tumawag sa Center ng namamahala sa
Impormasyon ng mga kustomer.

Tel 0120—340—004

< Oras ng operasyon >

Lunes-Biyernes 9:00 ~ 19:00

Sabado * Linggo * Holiday 9:00 ~ 17:00

#¢ Amin pong pina-aalahanan ang lahat na maaring hindi na makapagpadala muli
kapag lumipas na ang itinakdang haba ng panahon matapos ang unang pagpapadala.

Kaakibat na page: Para sa mga kustomer na nakabasa o nakakita ng mensahe

tungkol sa pag-rerenew ng impormasyon ng residence card o haba ng pananatili sa
ATM at iba pa.

» English (I misplaced the letter titled “Request for Presentation of Valid Residence
Card”. What should I do?)

Q May lumabas na mensahe tungkol sa pag-rerenew ng impormasyon ng residence
card at haba ng pananatili. Ano ang dapat kong gawin?

A Maaari lamang na gamitin ang aming website o pumunta at ipakita ang balido at
wastong residence card sa Yucho Bank o sa deposit counter ng koreo o pos-opis.

[Pamamaraan gamit ang aming Website]

Mula sa page ng [Pakiusap sa pagsusumite ng impormasyon ng kustomer], gamitin
ang [Website sa pag-rereport ng impormasyon ng kustomer| at mag-upload ng
larawan ng balido at wastong residence card.

[Pamamaraan gamit ang banko]

Maaari lamang dalhin at ipakita ang balidong residence card at bank book o cash card
sa Yucho Bank o sa deposit counter ng koreo o pos-opis.

Kahit pa walang lumalabas na mensahe tungkol sa pag-rerenew ng impormasyon
tungkol sa haba ng pananatili at iba pa, kung kayo ay nagpa-renew ng residence card,
amin po kayong pinakikiusapan na mag-upload ng residence card sa [Website ng
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pag-rereport ng impormasyon ng kustomer ng Yucho direct] o magtungo at magpakita
ng residence card sa Yucho Bank o sa deposit counter ng koreo o pos-opis.

Kaakibat na page: Para sa mga kustomer na nakabasa o nakakita ng mensahe

tungkol sa pag-rerenew ng impormasyon ng residence card o haba ng pananatili sa
ATM at iba pa.

» English (A message “Please bring your Residence Card to the counter” is displayed.

What should I do?)
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