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We aim for the happiness of customers  
and employees, and will contribute to the 

development of society and the region.

MANAGEMENT PHILOSOPHY

We aim to become “the most accessible and 
trustworthy bank in Japan,” guided by the needs  

and expectations of our customers.
TRUST	 We comply with laws, regulations, and other standards of behavior and value trusted relationships 

with customers, markets, shareholders, and employees and consistently serve as a responsible 
corporate citizen.

INNOVATION	 We work sincerely to improve our management and business operations in response to requests 
from customers and changes in the business environment.

EFFICIENCY	 We pursue improvements in speed and efficiency of our management and business operations in 
order to provide customer-oriented financial instruments and services.

EXPERTISE	 We continually strive to strengthen our expertise for the aim of services meeting the expectations 
of our customers.

MISSION

	Providing “reliable and thorough” financial services  
“safely and securely” to anyone and everyone throughout Japan.

	Contributing to the development of regional community  
economies by enhancing funds flow to, and relationships with, 
communities using various frameworks.

	As one of the largest institutional investors in Japan,  
JAPAN POST BANK will work to both realize sound and profitable 
operations, and contribute to the realization of a sustainable society.

Realizing both the enhancement of corporate value, 
and contributing to the solution of social issues  

such as SDGs (ESG management)
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