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AE3NMERNS R DEIITE,

1 Step.1 y(2 \ Step.2 > 6\ Step.3
/3 § WiANEESR /3 N FABHBIHA /3 N WAL
) - ) -

I FLEERIRYRIA

@ Language X Cancel the transaction

o Please select the transaction

FWEREREMNENTFE details

FIARE .
Terms of Use EENAKE

T AERIOER
TROAR—h 747 TURRREEER
L. CRBEVEEF B8, RAET3 £ FRAERFPHANGES, RRMBREER
BRUTEZ W, AR LB ﬁ%%fﬁﬂﬁﬁ{%b *?E%f{.\ﬂ%&/l‘/:f%

. BREMBEN, BEUTHMEEERTR
Please check the smartphone application WA, MR, EEEEE.
terms of use below and select “Agree” if you
agree. @] REAEES / ERBESETS } ZFTAEBMER (2 }

#

AX—h 7Y 77URHRBRE
(Smartphone App Terms of Use) [7

PEZELALE

J

sk HEEMIMAEFED

Change of address

Change of name Q

Change of address and name

GES
e BEIRER/€

FRENBRER, SERE  ISENEEFNERAEL, ERINEXNMAGRLIE  H%E Change of
NEAEFEHNEERNE SREETEBIMNYE RS E NRER, BE  address (MBiETEEHE) .
&M, ERERER, &' B ERRE. XONEEEENIES, FoAfEARL
EARSE, REE FERERr bR AN AR,
FERAENR, BEFEET

% (Agree) "t&H,

1 Step.1
/3 8 iAERSIR

IELEPNESSEAR
XEXS T AR F LRI LA
RETEMEEHIT TIREA.

Notes

v The following customers are not eligible
for this transaction.

+ Individual customers who use
accounts for business purposes

+ Corporate and organization
(association or foundation without
legal personality) customers

+ Customers using the adult
guardianship system

+ Customers who do not use the cash
card service

 In addition to the above, customers
who meet certain conditions are
unable to process the transaction
using this app.

V' In this app, you can only carry out
transactions for ordinary accounts and
saving accounts

' Any of the following is required with this
app.

- Driver’s license
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2\ Step.2
/3 8 BANBHBHIA

o’
1 r— a (3

X Cancel the transact tion X Cancel the transaction X Cancel the transaction

Confirm the Notes oo Aot
— ° Please select your nationality 0 Please select your nationality
Redo
Foreign nationality

\ Step.2 Redo
/3,0 Identity verification
& 4 y .

Do you have the residence card?

©  prease enteryour account number

between 5-digit number and 8-

o Even if there is a single digit } }

digit number (max), you do not
need to enter that digit

About account number o

Japanese nationality ] Have it ]

- % : Foreign nationality gﬁ Not have it &3

IBERRIIRPRAIETEA BEEREHERE. BERELEER.

iCSHRwS.
X BXICSRS, BESH% XOMNEERE (FRIREEDR
34TRY FE)ER b BEReEEREER R
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EFTISES 7104 ~ 09T X F A SHATEIA".
hEtEE, mEd ( EE2E ). BAZENEIEAERETEASBIA.

FABBEASHE, BHEA ﬁ/h i >
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/3 .
& A N\ Hfiithdit

m—" EnNter new aaaress E @ Translate into Jananese

X Cancel the transaction X Cancel the transaction

Zip code

) 100-0004
Is the following your address

?
correct? Prefecture~block (T8 - )

TOKYO TO CHIYODA KU

@ Translate into Japanese OTEMACHI 2-

house number (&t - )

Zi d
ip code 3-1

T100-0004

Room number
Prefecture~block (TH - %)

TOKYO TO CHIYODA KU

The transaction is completed

OTEMACHI 2- The address change transaction has been
} } completed.

house number(&it: - ) For sure

3-1 Redo

Room number ©  revisterthe sdress you

confirmed earlier

For sure ] Register ]
.

BAERAIMENE, R MRFENBLIR, 1Bk FEE5ERk!
EERBYR, BRE ¥'Register (7EM) . X ANRER SR HSER"
“Modify (1&2%) "t ERBASIEFER,
BITIEKL
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know my zip code
(FENEHPER

) *, sEmEs P 2
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© pessoentera i cove ot aress

@ Transite into Japanese

I don't know my zip code 3>

TOKYO TO CHIYODA KU OTEMACHI 1-

e———————

X sy FEMAFNS".
w | REEE, WNRi%IFE"Translate into Japanese”,
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AF3NMERNSRDTERIMME - FHD.

1 Step.1 y(2 \ Step.2 > 6\ Step.3
/3 § WANEESR /3 N FABHBIA /3 § BN
) - ) -

I FLEERIRYRIA

Transaction Flow

@ Language

WERREMENFR Required time
FIFARE + Approx. 5 to 10 minutes
Terms of Use
B2 MAEBHIER
TROAY—~ 747 7)HBREERET .
Transaction Flow
L. CRBEW:EIT25E8E. REI2 & ARARFRMANGEER, REMBHER
BRUTLEZ W, . TRRTABCRIEM. XFRIBERDAE . ;
o (& amom—rimwe BHERAEN, HENTHBEEERER @ confimationof Notes
Please check the smartphone application SheIEA, AR, WHEEE PR
terms of use below and select “Agree” if you ’ E
agree. } } XFPABRNER (2 } =
@] RIRMEER / ERIEEEN B -
A=K7 77 )RBRE i’ _
(Smartphone App Terms of Use) [7 R= o Identity verification
Q- - e
) BEEEARE TR ) A
e Entering a new PIN
wrkk  HEEFEHASFEE
QL =)
\) =

Grc REWRER/F ‘

FRANERER, SERE BaauAEERENEREL, EWAEXNMAGELE BEWMAFERES,
NARFENEERNGE SEE'HESEmIMNeE MHNREE UREE BE %E'Close (X)) "i&
P&, ERERER, =R, EERRH. .

EWARSE, REE

FEREXR, BEF'EE

% (Agree) "t&H,

1\ Step.1
/3 8 iAERSIR

Notes i%ﬁﬁi}\ii%%lﬁo
XEBEXTEDEFLEN B
Y s sesoos | RELUR TR AT (EFEHRZ0)
< Individual customers who use Ti%ﬁﬂ °
MBEBHNERES —ERY, T
" et or ouncanon whthout B, BEEHFRERNE, BA2E0%
T B NFEY, FTESTIEMITAIHRE
" qoampaon SR TE B EE O EFEL.

« Customers who need to change the
name on their account

+ Customers who do not use the cash
card service

 Customers whose cash card
transactions have been stopped due
to loss or theft
* In addition to the above, customers who meet
certain conditions are unable to process the
transaction using this app.
/' Any of the following is required with this
app

« Driver's license
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Step.2

& 3, FABHHA

n n \ n’ Please select the cash card for n
V

X Cancel the ransaction PIN' % Cancel the transaction X Cancel the transaction
L X Cancel the transaction 0000

[ ) -

/3% Confirmation of Notes Cash card for the account holder Redo

Redo 4 o
o Please select the cash card for D Please select the identity
PIN re-registration 0 verification method
Before transaction, please confirm Please enter your account number
the Notes
Cash card for the account holder: Use a personal identification document
Even if there is a single digit
Confirm the Notes. Redo between 5-digit number and 8- Redo
digit number (max), you do not
Redo need to enter that digit
Please enter your account number Please select your personal
identification document you wish
. o » About account number @ to use for the transaction
2‘ Step.2 Even if there is a single digit
73, Identity verification between 5-digit number and 8-
~ digit number (max), you do not ol 0 If you do not have any of these,
need to enter that digit please visit your nearest Japan
Redo Post Bank or a post office savings
0 counter to inquire about your PIN
[Plzzs sellaeiili czslead o About account number (7] 0 q " number and other transaction
PIN re-registration Please select the identity

verification method

Driver's license

Use the Yucho Authentication App Individual number card

Cash card for the account holder ]

- Use a personal identification documer Resid ;
: : esidence car
Cash card for the proxy l l

EERCAEFRETS  AMADSES. BEEAASHWATE  NREGEEFET Use a
HOTLE-RATFRE, XEXICSHS, WEE X ATEHERAYucho personal identification
ATy Ea) A, Authentication Apphg document (fERSDIE
SETE. BASCHF) 7, IEEIREEE
(RIS ARSI
PR PRSI,

KT ABHITA )

BFREESN04 ~ 0953/ X FFABBIA".
BTN E-RE0

AILAEALA T OO E—IREITH ANSHBTRIA.
@ Yucho Authentication App

O SIHERNM ( wE+ ) zmwE ) MmEE ) PEIET

EASOTASHE, EEA ( \ e B
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O ZS5WAHFE O RRMEER

PN A T

OibirTEE O EFEMMERER O WEFR/F

2¢ X Cancel the transaction

(3\ Step3
\/3' Entering a new PIN

0 Please enter your new PIN (4-
digits)

o Please do not use numbers that
can be easily guessed, such as
your birth date or consecutive
numbers

Redo

N9

BRAENRENED

(44z) .

X TAERHEFRRsE

ST ERBHHENR
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The transaction is completed

Your PIN re-registration transaction has
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ERNE, TJLUDEIRFR/RHFLE.
ERTEBERNEEHEEETR.
ETLAMEBME-RMEREIR (0iR) AICRRFLE.

X EEBESZPOBARERS. NRPBERSEE, H(IGBTEESIMEIRISERE.

X RIBEAITIER, BACEEWENTFRE (BRRBERENERNRITZEMNKFNN) .

X BTRITIAETSFESEIZICAEKF S TRttt Eitt, IRESCHMIERRENN, SEANAER EDEITEE, B
HEEFATFE. (BH%2R)

MREEKRGRERMBENEERRITFLE, BIRAEELL
TERRSTERR.

1 EFERFRTFREMER BEAR (REEK. 24/ IZIE)
SRSy : 0120-794-889 (GBIEZHREER)
MIEIMEITRT: 045-279-6201 (EXZHBIEE)

I AR RER/FRAL

5 FRETHBEGEERLT
= SZEWPHNTABF

1 EUTERT, SRBETEMEFE

<K AT Rl FE&AI N AR - EREXRSIME
SEANSEWR (FAFIREDHE) B IR HREHEI AR
- (EE AR iR RIS - RMERMERSHME
A\ J

| DEEFEFREMH
FRERMFEINISEFRIERBRVEREFIL. BMIEANY (FEBBRF) FNaRFEbiL,

(1] (2]
R
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O ZEWAFE O HRIEMEER OtiTE O ENMIMMEFEE O W&EEFH/F SEINEH

ABANEHENE RN REFR/<
1\ Step.1 \ Step.2 \ Step.3 r\ Step.4

/4 1 WEAERSER / J FABBHEIA \/ J BALERER \/ J WAFERE

I FEERIRYERIA

B. .

Transaction Flow

BEERDIMENFR

e
FIRRE . Required time:
Terms of Use REFAWF
E ANNEE R +/ 10-15 minutes

FRORY—h7 1Y 77 UHBRREER TABRER
L. CRBWERED 388,
b SEBLEETSEEG. (MR . FEBRFEHAGER, RRORHEESR !
BRUT RS W, BARIR— N LEIKP TR, %IRRT Transaction Flow
Please check the smartphone application SEEREN, BENTOIREERTH @ confrmation of Notes
terms of use below and select “Agree” if you TERIRIA. WRE, WEE R,
agree. @] Femsne/ cummsEN LT AERNER (1 © p——

5 J 1# - “
Z¥—h 7477 URBRE —

(Smartphone App Terms of Use) [7
© 1dentity veritication
BEEELANE
€

ook REEMIMNSFHR

© Enter required information

=
19 BEWRER/

3
FRNERER, FSERE iﬁ?‘jﬂ%@* MEmmE L, ERINBEXMAGRME BEBINFERERS,
NERFENEERNE SR FEINEERE NABE, RER, BE  %F"Close (kM) "#&%
%, EREREMR, FERRE. £H.

ERARSE, REE

FERAEXR, BEFE'EE

9% (Agree) "t&H,

1 \ Step.1

/4 L HAEREIR

M mmATesn xEy B e BEREEF AN
ik D B F SRR LA SES
. RERRITFERBEHT reio | EHTRITINERAT, BIE
About the reissuance

transaction TiREEo \ ;=FZ'§A jﬂ‘bﬁ)\ No
1 Step.1

+ The following customers are not eligible /4 Confirmation of Notes
for this transaction

= Individual customers who use
accounts for business purposes Q Before transaction, please confirm
* Corporate and organization the Notes

(association or foundation without

legal personality) customers }
* Customers using the adult Confirm the Notes

guardianship system

Redo

* Customers who use the braille service
« Customers who do not have an e-mail Q §

address Ple:se sel_ect w(;\at you would like
« Customers who do not use the cash fo have reissue

card service
* In addition to the above, customers

who meet certain conditions are

unable to process the transaction

using this app. Reissuance of a bankbook

' The following items can be reissued Reissuance of a cash card
Bankbook/cash card Reissuance of a bankbook and cash ca
.
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ZEMPTRE BIRREER ittt 25 E EMIMMEEEE O WEER/E INEI AR
2\ Step.2

/ y FABHBIEIA

n to hava raicciad ﬂ \ e B .
X Gancel the ransaction Z/y | X Cancel the tansaction X Ganeel the transacton
Reissuance of a bankbook
Redo
Redo 0
Please enter your account number 0 Sz selag e Hamhy
verification method
2\ i . Q Even if there is a single digit
/y Identity verification between 5-digit number and 8- Use a personal identification document
digit number (max), you do not
need to enter that digit Redo
o Please enter your account number 0
About account number (2] Reassiseicctyoubeizcna i
identification document you wish
to use for the transaction
Even if there is a single digit
between 5-digit number and 8- 10000-12345671 }
digit number (max), you do not 0 If you do not have any of these,
need to enter that digit Redo please visit your nearest Japan
Post Bank or a post office savings
0 Please select the identity counter to complete the
About account number (2] verification method transaction
Driver's license
Use the Yucho Authentication App Individual number card

% : Use a personal identification documer&’\] Residence card &3

BIREBIIRFRIETREA TBEEAASATT A, ANFENEREE 7" Use a
iSRS, personal identification
X BXCERS, 528 document  (FFESAAIIERS
34T FEENARE, i) ", EEREIRE
FRR SR IERAS 455
Sz FRFE ISR,

SFHASHTIA )

EUSFRIZES W04 ~ 09Tk " X TF FEASHBIA".

HEREFR/E,

TLAER T OMOPIE—LIRHTEASHBIA.

@ Yucho Authentication App

o sinEmxHt (( #8f ) mwE ) AARSE ) BE—IEH) FESASG

\ Step.3

EASBIASREE, EHA \3/y BALERER >
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SZEWPRFE

3/ 4

1
o

ERIRMEER

Step.3
AR

2ER

jibt X T

card registered for the account

The PIN for the cash card for the
account holder needs to be
entered to have the cash card for
the proxy reissued

* oK Kk

BTN E RS

The X Cancel the transaction  ed
free or cnarge

A reissued bankbook will be
delivered to the address
registered for the account by
simplified registered mail with no
forwarding required

O ¥&RFR/~

HEER

regi.

forwarding required

X Cancel the transaction

simplified registered mail wwth no

O Please check that the mailing
address is the same as your
physical address and the address
listed on your residence card

Redq Please check that the mailing Mailing address (address registered

address is the same as your for the account)

physical address and the address WRHBTFAARAFE2TE3-1

listed on your residence card

3\ Step.3
\/y Enter required information ’ ) } Confirmation of the address @

Mailing address (address registered

for the account)

REBTREXAFH2TE3-1

Correct

o Please select the reason for

a P Redo
having the bankbook reissued

Confirmation of the address @

O Please enter the telephone
number where we can reach you
during the day

Loss

Theft

Stain/damage Correct

Magnetic strip malfunction &3 Incorrect &3

; > D
BEEEEAETR AT ERRERE I (M it BT LAIERREKRE!
. k) iR, WRBIRNTE 1SRRBIE S,
ENIRETARITESR, Bt
TBEARFER Eigitas
SEOERFRANEE,

Step.4

AFERE

Check the transaction detail

X Cancel the transaction <

Application acceptance is
completed

2O & -

[Japan Post Bank] Confirmation
of email address for the

o The Operation Support Center will

Please confirm the contents of the transaction reissue your bankbook/cash card.

and press the "After confirmation, proceed to the Please enter your e-mail address i i

> ¢ o, c . Thank you for using the Yucho Tetsuzuki A
next step" button if you are satisfied. If you want S0 that we can contact you if your reissuance of a bankbook/cash w v ° PP
to modify, please press the “Modify" button. If ication is i

y, Pl p ' application is incomplete card s@ris

there is any error in other parts of the application,
please tap the "Cancel the transaction” button
and start the transaction from the beginning

E.g.: XXXX@XXXX.COM Details of the application received

@) information 10:41 @ « -
@ T~ Item to be reissued
Details of the transaction Bankbook
By BxEcER X
Reception number
Account number 012345678
1000012345671 Thank you for applying for the reissuance of a
bankbook/cash card of Japan Post Bank

% Please be sure to keep the receipt number
We will provide you with a confirmation number
that you will use to complete the bankbookjcash
card reissuing process

Please enter the following confirmation number on
the confirmation number input screen on the Yucho
Modify Tetsuzuki App

Item to be reissued
Bankbook

Notes
Reason for requesting reissuance
Stain/damage It may take up to approx. two weeks to have a
< Confirmation number> bankbook/cash card reissued
XXXXXX

Reissuance fees
Oyen

A reissued bankbook or cash card will be
delivered to the address registered for the
account by simplified registered mail with no
forwarding required

<Notes>

This e-mail is sent from a send-only e-mail
address. Please do not reply to this e-mail.

If you do not recognize this e-mail, please contact
us below

Please note that inquiries are handled only in

§- Japanese

EMAEREE, LMERI]  #IASEEREEEEA
ERERAEFERENS  OmfEtbit, BERAZIN
THE, FAfERF.

Phone number i
000-0000-0000 Modify

We will contact you at the e-mail address you
entered if your application is incomplete

Mailing address

RRAFENEEE O

FRiEE5ehk!

BEWEEIE LS

HE8,

X B R TR NRe S
AR

X EBFKTIEEIEE, B
B LEESNESIES
EARSFEEKFEEH
bk,

X AIRATRBARE, F4&
Bremkif, WASKIEE
TR
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WMNRETEEMYucho Tetsuzuki AppEhBEEHE(TID=, SHHIARLE ERY
AL

© =mEagniEsHS?
ICSWmSASICSH (§%) SMmSHIETF. TLAEFEIlE R LXK,

=R HER

i5 &S

11520 - 12345671

5 &5

| 11520 - 12345671

@® =Yucho Tetsuzuki App LHELEAMFFHEE,
EEINR EEIER (ERESRIASH,
BRANRHERE, TixHE. MZELD?
fEYucho Tetsuzuki App/MBLZEWFTFRET, RESGHBR1TUEESR. IRFERESR, USHED
I ERBEEE RTINS E A EREAVE IR EHIE (SH TP EES A RIES) |

@ vucho Tetsuzuki App ERIIAME LERM A FHEFEEI5?

BRIKFENXA (FF) FREA (miPA) BREAERER, ZALEYucho Tetsuzuki App 73
BIERKFAFRFE. FHFAERNMEETHRERAEE R, EUEEaBESIRTHEMES
BODEFL.

@ EmYucho Tetsuzuki AppiZBITEEER
ER"XKEBRELEERENAER",
TiZDIBEBHBEIFNERFLE. RIZELD?

BRI REERTREBEERE.
WREBFNEREBR RDAERR, MBREM T BEERITSHAEEES A DIEFELL.
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