


Danh cho ngudi mang quoc tich nwée ngodi

o D6i véi khach hang str dung Android, vi tri ap thé sé khac nhau tily theo loai dién thoai théng minh.

Trwérng hop Quy khach khong biét vi tri doc chip IC trén thiét bi, vui ldng chon "Phat hién vi tri d& cham vao"
va lam theo huwéng dan hién thi trén man hinh dé tim kiém vi tri doc chip IC.

< Trude khi quét < Tim vi tri doc.
I/ ston\ - Phat hién doc
\ 155ec )
S

(Toucht)
N/

Cham vao thé trong 15 gidy.

Vitrf cham tily theo miy.

JU0

Néu né khong doc t5t, bam vao day.

DA tim thay vi tri!

Di chuyén thé ra khoi thiét bi.

Day 14 noi ban giit theé cia
an

Vui long gitr thé cda ban & vi
trinay khi KYC trong tuong
lai

Thirlai [ mnM.

< Thé cu trd/ M3t sau Thé cu trd/ Mat sau Thé cu tri/ Mt sau n Xéc nhan anh chup
,_. B e
Mat sau
RRTRmEATR TR

b

Vui long diéu chinh d6 I6n
cho dén khi khung chuyén sang mau xanh
da tréi

D& dé xac nhan hinh dang bén ngoai cia
thé cu trd, s& chup hinh nén véi mau khéc

mau trang Anh chup khong bj ngugc séng, khéng b ti.

Néu dit thé vao trong khung H >

thi s& tyy dong dugc chyup Co thé doc chinh xdc cac ky ty,

Chup lai %

e ]

Lam theo hwéng dan trong ng dung dé& chup anh “mat sau” cla thé lwu tra. Vui ldng kiém tra hinh anh
Trweng hop thé lwu trd dwoc cho trong tdi boc, vui long thao ra rdi méi chup anh. da chup.
Trwdng hop hinh anh da
chup khong ré nét, vui
long chon "Chup lai".
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Chup khuén mat

Hé to miéng

Vui léng ha to migng

Chup khuén mat

Khudn mat chinh dién

Sau khi da hoan tat chup &nh “mat sau” cta thé lwu trg,
vui ldng 1am theo hwéng dan trong ¢ng dung dé chup

anh khuén mat cta Quy khach.

Khi dAu kiém mau xanh la cay hién thi la qua trinh chup

anh da hoan tat.

Trwong hop mé tai khoan

X Difng thi tue

Bam nat "Khdi ddng méy anh" va
chup mdt trude cia thé luu trd

Néu thé Iuu trd dudc dé trong tai
boc, vui ldng I3y thé ra khoi tdi rdi
méi chup

Khifl 66ng méy anh %

Kh&i ddng mdy anh va
chup anh "mat trwéc" cia
thé Iwu tru.

Trwong hop thé lwu trd
dwoc cho trong tui boc,
vui long thao ra rdéi méi
chup anh.

thé luu trd

t phai cua thé luu trii vao

Vui long lam theo hwéng
dan trén man hinh, can
cho “mat trwdc” clha thé
lwu trd nam gon trong
khung, rdi méi chup anh.

X

0 Nhirng trwong hop can

phai chup lai

Hinh anh khéng ré nét
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Danh cho ngudi mang quoc tich nwée ngodi

0 Trwong hop chup anh khuén mat
khong thanh céng
- VUi long thye hién & noi cd dd anh sang
- Trwdng hop c6 dinh d&u van tay hay bui
ban trén may anh, vui long lau sach
béng vai mém. (3
- Vui Idng thao kinh, md va khau trang.

Néu hinh anh khéng 8 nét hay
anh chup vit khac khéng phai la
thé Iuu tni (mat trudc), vui long
chup lal

Truerng hop cin phai chup Il

SUr dung anh nay

Chup lai §.
Vui long kiém tra hinh anh
da chup.

Trwdng hop hinh anh
khéng rd nét hay trwong
hop hinh anh chup the
khong phai thé Iwu trd (mat
trwde), vui long chup lai.

7% 00000000010

Hinh &nh chup thr khéng
phai thé lwu tru



Danh cho ngudi mang quoc tich nwée ngodi

Nhap mat khau

Vui Iéng nhap mat khau
clua thé ngén hang ma
Quy khach da dang ky véi

on the residence card correct?

YUCHO TARO tai khoan.
Date of birth 3 0
19;2112!;1 " Ngay ca trong truong hop

thwc hiénclp lai thé phu,
ciing van sé can phai nhap
mat khau clia thé chinh.

Expiration date

2030/01/01

Redo

0 Please enter the PIN for the cash
card registered for the account

Xac thwc qua dién thoai

Trwdng hop sé dién thoai ma Quy khach da dang ky véi tai khoan la s6 dién thoai c6 dinh, ma xac thwc sé
dworc giri bang giong néi, trwong hop la dién thoai di dong, ma xac thuwe sé dworc glri bang tin nhan SMS.

n = n ~ verification code by voice cal (if n

Ph

X Cancel the transaction Redo the X Cancel the transaction  ith ac. X Cancel the transaction
YOUR Guuuuine is o ik piione . =
O We will conduct identity number) or by text message 0-0000-000K
verification by phone (SMS) (if it is a mobile phone
number)
0 We will send you an identity o .
verification code by voice call (if Please verify that the phone Redo
the phone number registered with number registered with your
your account is a landline phone account is correct O Please press "Issue an identity

number) or by text message
(SMS) (if itis a mobile phone
number) Phane number registered with your

aceount Issue an identity verification code
O 000-0000-0000

Please verify that the phone Redo

number registered with your
} D Please enter your identity

account is correct }
wverification code
Redo

wverification code" button

Phone number registered with your
account

O Please press "Issue an identity

If you have not received your e
000-0000-0000 verification code” button identity verification code
Correct
Incorrect

g/- Issue an identity verification code %
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Sé dién thoai ma Quy khach

da dang ky vd&i tai khoan sé

hién thi. Vui long kiém tra

xem c6 sai sot khong.

* 3 sb cudi dwoc che khéng
hién thi.

Vui long chon nut "Issue an
identity verification code
(C&p ma xac nhan nhan
than)".
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Vui long nhadp méa xac
nhan nhan than dwoc
hwéng dan qua giong noi
hoac tin nhan SMS.



@ Mé tai khoan Danh cho ngudi mang quoc tich nwée ngodi

Nhirng diéu cé thé lam dwoc v&i Yucho Tetsuzuki App

Ngén ngir dwoc hé tro: Tiéng Anh, Tiéng Trung (gian thé), Tiéng Viét, Tiéng Nhat
@ Mo tai khoan
Quy khach c6 thé dang ky mé tai khoan bang thé Iwu tra. Khi mé tai khoan, Trung tam
quan ly tién giri noi bd sé thwe hién kiém tra ndi dung dé nghi ctia Quy khach.
V&i Yucho Tetsuzuki App, Quy khach chi c6 thé diang ky mé tai khoan “Yucho Direct+

(Plus)", la tai khoan hop nhat khéng s6, khéng cap sé ngan hang.

* V& két qua kiém tra ma Trung tam quan Iy tién giri ndi bo thuc hién, thong thuong sé duoc gl dén dia chi email ma Quy khach d& nhap
trong vong 1 tuan.

* ng dung nay khéng thwc hién dang ky con ddu khi m& tai khoan. Déi voi nguoi can phai dang ky con d4u dé st dung khi rat tién tién
ich cong, v.v., vui long mang theo thé ngan hang c6 gan chip IC, con du can dang ky, giay t& tuy than cd anh chup khudén mat (thé lwu
tra, gidy phép lai xe, thé ma s6 ca nhan, v.v.) sau khi mé tai khoan, dén quay giao dich tién gl clia Ngan hang Buu dién Nhat Ban hay
Buwu dién gan nhét dé thuc hién tha tuc dang ky con déu.

* Néu can s ngan hang, quy khach cé thé st dung thé rat tién mat dé& 1am tha tuc cap sb ngan hang (chuyen sang tai khoan cé sb ngan
hang) tai may ATM cé chirc nang chuyén sang s6 ngan hang méi. Khong mét phi chuyén dbi chi cho lan dau tién trong 2 thang sau khi
m& tai khoan (néu da qua 2 thang thi s& mét Ié phi quy dinh).

I Nguwoi cé thé mé tai khoan

Khach hang ca nhan chwa mé

U tai khoan hop nhét tai Ngan @ K‘hach hxa.ng’caﬂnhan
hang Bwu dién Nhat Ban tw 16 tuoi tré 1én

@. Khach hang cw tra
“  tai Nhat Ban

%-
1 Trong cac trwdng hop sau, quy khach sé khong thé thwc hién thu tuc
- Khach hang da c6 tai khoan tai ngan hang chung toi «Khéach hang c6 ngay hét han lwu tra trén thé lwu tra
- Khach hang c& nhan cé nhu cau s dung tai khoan tlr 3 thang tré xudng, hodc dang gia han thé lwu tru
cho muc dich kinh doanh «Khach hang twong tng v&i nguwoi gile chirc vu quan
- Khach hang |a phap nhan, doan thé, tap doan (Quy trong trong chinh phd nwéc ngoai, v.v./gia dinh ho
khach dai dién cho tap doan, khéng phai ca nhan) (PEPs nwée ngoai)
«Khach hang du¢i 16 tudi «Khach hang khong Iwu trd tai Nhat Ban
«Khach hang la ngwoi nwédc ngoai khdng cé thé cw tra «Khéch hang dang st dung ché do giam hod ngudi trudng thanh
(Nguwdi vinh tra dac biét, nha ngoai giao, v.v.) «Khach hang co Il Ill, v.v. trong ho tén

I Nhirng thir can cé dé thwe hién tha tuc
Quy khéach can c6 dién thoai théng minh thwéong st dung, gidy to tiy than (thé lwu trd, v.v.) va dia chi email.

Trwong hop tw cach lwu tri cia Quy khach
la “Student” hoac “Technical Intern Training”

R + ,Q\ hoac ,Q\ hoac r°\ +

. . Thé sinh vién Thé nhan vién  Gidy chimg nhan dang o .
Thé lwu tra hoc, dang lam viéc 2 bia chi email

*1 Khoang thoi gian tir ngay déng ky dén ngay hét han Iwu tri phai trén 3 thang va dia chi hién tai phai dwoc ghi trén thé Iwu tra.

*2 Trwong hop khong co thé sinh vién hay thé nhan vién cé thé dung dé xac nhan ban than dang hoc, dang lam viéc, Quy khach vui
long str dung mau gidy chirng nhan dang hoc, dang lam viéc cé dang tai trén trang web cGa ngan hang chung téi (Vui long dé nghi
céan bo phu trach tai noi lam viéc hodc noi theo hoc dién giap).
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@ M6 tai khoan

Ké khai thdng tin khach hang

Thay ddi dia chi

Déng ky lai mét khau

ERIEEIRENERRGERREREel  Danh cho ngwoi mang quac tich nuwée ngoai

C6 thé mé tai khoan véi 4 buwéc don gian. Hay mé "Yucho Tetsuzuki App” va bat dau ngay nao.

\ Step 1

Kiém tra cac thong béo quan trong

\ Step 2

Xac nhan nhan than

I Kiém tra trwérc khi thwe hién tha tuc

\/ 4

FURRE

Terms of Use

FROZT—h7 2 v 7 7UHABRAEERE
L. TABVWLEHRRER. RABEYS &
HRLTLEE L,

Please check the smartphone application
terms of use below and select "Agree” if you
agree.

AR=h7a»77UHERE
(Smartphone App Terms of Use) [7

MBFS (Agree) b

( R®L W (Disagree) )

@ Language

Vui long chon thi tuc mudn thuc hién

iy M tai khodn méi

/ooy T6i muén ma mét tai khodn cho
con

“
[\

K& khai théng tin khach hang
hodc cdp nhat théng tin vé thai
gian Iuu tri vv.

1™y

Tai mudn thay déi dia chif ho tén

(]

NI

\ Step 3

Nhap théng tin can thiét

Quan ly théng tin ca nhan

Céc théng tin Quy khich dd nhip sé dudc
quan Iy theo Chinh sach bao mat cia Ngan
hang Buu dién Nhat Ban.Vé Chinh séch bao
mat va Muc dich sif dung théng tin cé nhan,
vui lbng xem trén website dudi diy clia Ngan
hang Buu dién Nhit Ban. Néu Quy khach
déng ¥, vui long chon "Déng y*.

Giai thich vé quan Iy théng tin ca nhén [

( Khéng déng y I

M0\ stepa

‘ / 4 Xac nhan lai n6i dung tha tuc

n 0 Truding hdp Quy khéch da dude
hudng din sir dung ng dung nay
tal Ngén hang Buu dién Nht Ban
hofc Buu dign, xin vui long nhdp
mi 56 cd s& nai ma Quy khach da
dude huding dan

Khéng dugc hudng din 3>

v

Quy trinh lam thi tuc

@ «iém tra cic théng bio quan trong

%

e Nhép cac théng tin can thiét

L___—_\g\

Pé s dung (rng dung, Quy
khach sé can phai dong y
Vi céc diéu khoan str dung
dwoc hién thi sau khi ¢ng
dung khéi dong. Sau khi
chon va xem néi dung phan
Diéu khoan st dung, trong
trwong hop Quy khach
dong y, vui long chon nut
‘BRI (Agree)”.

\ Step 1

Vui long chon "M& tai
khoan mai",trén man hinh

chinh cta tng dung.

4 Kiém tra cac thong bao quan trong

Thoéng bao quan trong

Céc ndi dung can Iuu y

+ Céc khach hang sau day khéng lam thi
tuc dudc
+ Khach hang da cd tai khoan tai ngan
hang chiing toi

+ Khach hang dang sif dung ché dé
gidam hd ngudi trudng thanh

+ Khach hang khéng Iuu trl tai Nhat
Ban

+ Khach hang ca nhan cé nhu céu sif
dung tai khoan cho muc dich kinh
doanh

+ Khéch hang doanh nghigp

= Khach hang |a ngudi nudc ngoai
khéng cé thé cuf trd (Cén bd ngoai

Vui long kiém tra théng
bao quan trong.

Tai day sé cé gidi thich
nhi*ng ndi dung vé& ngudi
khéng thé thwc hién tha
tuc, hay dac trwng cua tai
khoan.

Trong trwong hop Quy
khach dong y sau khi da
xem phan vé& X& ly thong
tin ca nhan, vui long chon
nut “Dong y”.

\ Step1
1. Kiém tra cac théng bao quan
trong

0 Vui l&ng kiém tra cac théng bao
quan trong duge gifi 18 1 Ngan
hang Buu dign Nhat Ban trudc khi
lam thi tye

Kiém tra cac théng bdo quan trong

Lam lai

O Vui léng chon quéc tich cla Quy
khach

Qudc tich Nhat Ban

[ Quéc tich khac I

O

Trwong hop Quy khach
da duoc hLPcmg dan vé
rng dung nay tai Ngan
hang Bwu dién Nhat Ban
hodc bwu dién, vui 1dng
nhap ma sb chi nhanh tiép
nhan thd tuc da duwoc
hwéng dan.

Vui long xac nhan quy
trinh thwe hién thua tuc va
chon nut "Bong".

Vui ldng chon quéc tich va
chuyén sang Step 2.

Xin Quy khach
* . vuilong lwuy

- Ciing ¢6 trwerng hop ching t6i sé tr chdi mé tai khodn dwa theo két qua thadm dinh.
«Quy khach co thé dé nghi ddi véi thé JP BANK va thé ghi no' Yucho Debit sau khi mé

tai khoan.

Vui long nhat dinh hay thyc hién thu tuc véi cac giéy to tay than cua chinh minh.




@ M6 tai khoan

Ké khai thdng tin khach hang

2 \ Step 2

Thay ddi dia chi

/4 ’ Xac nhan nhan than

Lam lai
X Diing thi tuc

0 Vui long chon qudc tich clia Quy

khdch
Quéc tich khac

Lam lai

2\ Step.2

/y Xéc nhan nhan than

o Quy khach ¢é thé Iuu tra khdng?

0 Cén phai c6 the Iuu trd con han
Iufu trd trén 3 thang ké tif ngay
hém nay va ¢ ghi dia chi ndi &
hién tai

Dang lam thi tuc gia han thé luu trd 3>

Céthé ]

Khéng c6 thé ga

Déng ky lai mét khau

Vui long chon cé hay
khong co thé Iwu tru.

[ RIEERTIERNENG(OEIRERIERtl Danh cho ngui mang quoc tich nudc ngoai

Vé xac nhan nhan than

Dé biét trinh tw cu thé, vui 1ong tham khao phan "Vé xac nhan nhan than" & trang 04 ~ 09.

Déi véi viec mé tai khoan, vui long thwe hién xac nhan nhan than bang ( Thé lwu tra

X Diing thi tuc Lam lai

3\ Step.3

N/ Nhapthong tin can thiét

©

Tiép theo, vui long kiém tra hodic
nhép théng tin cla Quy khéch.
Luu ¥ réing néu théng tin dugc
nhap khdng ding véi théng tin
trong thé luu trd s& khéng md tai
khoan duge

Quékc tich / Ving linh thd dudi day
6 diing khéng?

Quéc tich

Trung Quéc

bing ]
Stra lgi b

Vui long lam theo hwéng
dan trong doan chat dé
xac nhan québc tich cla
Quy khach.

X Difng thi tuc
o Tu cach Iuu trd nhy dudi day da
ding chua?

Tuf céch luu tri

Technology, humanities, and
international affairs

Vui ldng chon tu cach Iuu tr

Lam lai

Lam lai

Technical internship 1 (i)
Technical intern training 1(ro)
Technical internship 2 (i)
Technical internship 2 (ro)

Study abroad

o)

0 Hotd  x pungthowe W1
i,

He tén

YUCHO TARO

Ho tén (Katakana) cda Quy khach
nhu dusi day da ding chua?

N&u ban khéng higu tiéng Nhat,
vui long kiém tra véi ngudi khac

Ho tén (Katakana)

aAoFa &0

Lam lai

Bing

Sifa lai

]

viét rdi m&i nhap vao.

12

v
Vui long kiém tra xem tw cach Iwu trd, thdi gian Iwu trd, ho tén, v.v. cé sai sét hay khong.
Trwdng hop can chinh stra, vui ldng 1dm theo hwéng dan trong doan chat dé chinh stra.
Trwdng hop khong biét cach viét tén bang tiéng Nhat (katakana), vui 16ng kiém tra cach
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@ M6 tai khoan

o Trwong hop tw cach lwu tri cia Quy khach la “Student” hoac “Technical Intern Training”

S& can phai chup &nh moét trong céc gidy t& nhw thé sinh vién, thé nhan vién, gidy chirng nhan dang hoc, dang lam viéc

Danh cho ngudi mang quoc tich nwée ngoai

Vui 16ng chudn bi cac gidy t& can thiét, rdi lam theo hwéng dan, khéi dong may anh va chup anh.

Vuilong bam ndt “Khisi ddng may
anh" va chup mat true cia the:
sinh vidn

My thé duge a6 1

1 18y thit ra ki

Gidy chifing nhén dang hee, dang
lam viéc

* Ho tén va noi lam viéc, noi hoc tap co ghi trén thé, ho tén can phai tring khép véi théng tin trén thé lwu trd. Ngoai ra,
do gidy chirng nhan cw tri hay gidy thong bao ma sb ca nhan khong thé xac nhan dwoc noi lam viéc, noi hoc tap, vi
vay, Quy khach sé khong thé st dung cac gidy t& nay lam gidy chivrng nhan dang hoc, dang lam viéc.

Nhirng diém can lwu y khi chup anh

-Khi chup &nh, vui long chu y khéng dé phéng nén Iot vao anh.

- Trwdng hop glri d& nghi véi anh chup khong rd nét, hodc chup ca nhirng thir khac vao, cling c6 khi Trung tam
quan ly tién gtri ndi bd sé& khong thé kiém tra dwoc ndi dung, va sé yéu cau thwc hién lai tha tuc d& nghi.

@ vé xac nhan dia chi

Vui 1ong kiém tra xem gitra dia
chi hién thj trén man hinh chat va
dia chi ghi & “mat truwdc” thé lwu
trd co trung khép hay khéng.

oooo-)

Nhirng diém can lwu y khi xac nhan dia chi

- Trwdng hop c6 thay ddi dia chi, vui long
lam theo hwéng dan trong doan chat dé
nhap dia chi hién tai cé ghi & “mat sau”
clia thé lwu tra.

-Quy khach c6 thé nhap khu phé (banchi)
hay sb nha (go) bang dau gach néi “-.

“

ST REEATAT B3HLS

[ (eesee]

\

* Pé biét thong tin chi tiét, vui long xem sach
hwéng dan s dung phién ban chi tiét.
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x Sifa lai gja chi

@ Transian

TOKYO TO CHIYODA KU OTEMACHI 1-

TOKYO TO CHIYODA KU OTEMACHI 2




@ Mé tai khoan

Ké khai thdng tin khach hang

Thay ddi dia chi

Déng ky lai mét khau

ERIEELIRERNERRIOERRER SRl Danh cho ngwoi mang quac tich nwée ngod

n NHGL DAl Uiy KHONY

X Disng thi tue

O Truéng hgp Quy khich khang thé
nhap dia chi tai qudc gia luu trd
(quéc gia ndp thué) ngoai Nhat
Ban, Quy khach sé& khdng thé m3
tai khoan

O Vui 1dng chon 14n Iut tif Quéc gia
nai cu tr (Quéc gia ndp thué)
chinh

€6 thé chen téi da 3 quéc gia

Lam lai

Tén quéc gia thuing dude chon

Tén
TARL X Difng thi tue

Tén dém

Ho

YUCHO

Lam lai

Vui long nhap mé s6 thud cia Viet
Nam bang chif v s&
Vi dy: AAT23456C

Giai thich vé ché 4o ma 6
thué clatiing qudc glava @
viing 13nh thd

1. Xin Quy khach vui long lwu y

- Quéc gia cw trd la quéc gia noi Quy khach cé dia
chi c6 nghia vu ndp thué, v.v. . Treong hop la
ngwdi cw trd tai Nhat Ban, sé can phai khai bao
quéc gia cw trd la "Nhat Ban" . Truong hop cd
diém chuwa rd, vui 1ong lién hé véi co quan thué
gan nhat.

Can clr theo Luat d&c biét vé thuc thi hiép dinh
thué, v.v., ching t6i s& phai bao céo cho Cuc
Thué Québc gia mét phan thong tin tai khoan clia

12 nguoi khong cw trd (ho tén, dia chi, ngay thang

O BéiLoan nam sinh, (qudc gia cw trd, ma so6 ngwoi ndp

O Hinquée thué, s6 du tai khoan, v.v.)).

O Hoaky Knng thé nhap 35 + Viigc khai béo qudc gia cu tra (quéc gia nop thué)

g la nghia vu vé mat phap luat, do do trong trwdng
indonesia

hop Quy khach khéng déng y véi viéc khai bao
cling nhu bao céo cho Cuc Thué Quéc gia,
ching t6i s& khong thé tiép nhan thwe hién giao
dich ctia Quy khach. Xin Quy khach vui long
hiéu cho diéu nay.

Theo quy dinh ctia Pao luat tuan tha thué déi véi
cac tai khoan nwéc ngoai (FATCA) clia Hoa Ky,
déi voi truong hop dd xac nhan théng tin dé
xuét ctia cong dan Hoa Ky khi thuc hién cac loai
giao dich, vui long nop gidy déng v, v.v. vé viéc
cong khai cac théng tin dén IRS (S& Thué vu
Lién bang Hoa Ky).

D D
Vui 16ng lam theo ndi dung doan chat va nhap quéc gia
cw tra (qudc gia nop thué) ctia Quy khach.

Ngoai ra, vui long nhap muc dich str dung tai khoan, v.v.,
sau khi da xem phan vé Viéc xac nhan khi tién hanh giao
dich.

X Difng thi tuc

(D X Diing thi tyc
O vivirereresTgEh o Tiép1, ot
kién trong mdi In guri tién quéc té khéu cho the ngan hang (4 ki tw).

Vui Ibng khéng sif dung mé s6 dé
dodn dudc nhu ngay thang ndm '
100 ngan yén tré xudng
Lam lai
ok ok

sinh hay day s6 lién tuc, vv...
O Xin cam dn Quy khach da tra I13i vé Lam lai

muc dich va ndi dung giao dich

a ) - ~ by POty > P ~
il +8 ~ 12 ky tw chi¥ va so tieng Anh ntra d6 réng

o Mét khdu gdm tr 8 dén 12 ky ty
chif va s6 nifa chiéu rgng, bac
gdm it nhat mét “chir s8% mdt
"chif céi tiéng Anh thudng” va mét
"chif c&i tiéng Anh in hoa". Ngoai
ra, khdng dude sl dung ky hidu (vi
du nhu "@”% 1% v}

Xin Quy khach vui long lwu y

Vui Idng thiét 1ap mat khdu cho Yucho Direct ™
thda man tat ca cac didu kién sau day. Ngoai ra,

o s& khong thé st dung cac ky higu ("@", "!", v.v.).

nhap vao Yucho Direct (Internet
Banking)

- Chtra it nhat mot s6, moét chiv cai tiéng Anh in
thwerng va mot chiv cai tiéng Anh in hoa.

O Tiép theo, vui long thiét [3p mat
khéu cho thé ngén hang (4 ki tu).
Vui 13ng khéng sif dung ma s6 dé
doan dugc nhu ngay thang ndm
sinh hay day s6 lién tuc, v.v...

Trwdng hop khong thda man cac diéu kién néu
trén, sé khong thé nhan vao nut Xac nhan.

Hién thi mit khiu &

C6 thé vira hién thi vira nhap mat khau.

I An mat khdu @5]

2 e

* Déi voi mat khu, vui long
cht y c&n than khi nhap

Cuéi cuing, vui long nhap théng tin can thiét dé st dung Gar1zacs e tai noi st dung hay quan
t3i khoan. R ° ‘ ly mét khau, dé tranh

N nguoi khac biet duoc.
-mat khau cua thé ngan hang L )

-Mat kh&u Yucho Direct ' va han mdc chuyén, rat tién

trong 1 ngay *1 Internet Banking

*2 Tng sb tién tbi da co thé chuyén, rit trong 1 ngay béng
Yucho Direct va Yucho Bankbook App.
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@ Motiikhoan @ K khai thong tin khach hang @ Thay doi diachi € Dang ky lai matkhau @ Cép lai s ngan hang/thé ngan hang (@R L T e L N g e L o]

’ 4 \ Step 4
\/y Xac nhan lai néi dung tha tuc

n 1

Xdc nhan ndi dung thi tuc N N
: N 9 ’ Théng tin cd ban
Xéc nhin lai ndi dung thi tuc, néu khéng c6é vin Tén quéc gia dif kién giao dich chuyén
dé gi, vui Iong bam nit “Xac nhan va chuyén Quéc tich tién quoc 16
sang budc tiép theo®. Néu musn sifa lai néi dung, Trung Quéc Viét Nam
vui lbng bam ndt *Sira”,
. “?;;1 o . Tén sudit giao dich chuyén tién quéc 1
Céc ndi dung cén xac nhan khi lam kA thang 11dn
thi tuc md tai khoan YUCHO TARG e
54 tién dy kién giao dich chuyén tién
Vui long xdc nhan lai va ddnh diu vée céc ndi Ngay thang nim sinh Sita qudc té
dung duti dy. 1993/01/01 100 ngan yén tré xuéng
Dia chingi &
% Khang phai I3 thé Iuc chéng déi x3 hbi. =100~ Sta } PR ) }
2 \ 3¢ tuyén b&, khing dinh khdng phai ;:;?g#?gka#szE Théng tin vé tai khoan
- \c chéng déi xd hoi @ 341
3 : ¢ TOKYO TO GHIYODA KU Mt khdu Gia thé ngin hing )
OTEMACHI 2- 31 sekkok st
Truéc khi diing ky, Quy khach vui ling S6 dién thogi ; Mit khdu diing nhap vao Yucho Direct §
hiéu 16 réing hanh vi chuyén nhugng, 000-0000-0000 s o ok ok kK s
mua bén tai khoan ngén hang la vi
pham phap luat.
» Hanh vi chuyén nhugng, mua ban Gidi tinh Sia Han mic chuyén tién trong 1 ngay qua
tai khoan ngan hang di mién phi Nam ‘Yucho Direct sua
hay cé tinh tién déu cé thé bi xif 5 Van Yén
phat theo phap luat. . .
+ €6 thé din tdi viéc Quy khich sé Turcsoh v trd . sia
khéing thé md tai khoan tai ngén Technalggy, humlamtles, and
< o3c tal bit ky t& ars
- khac trong L - L
. ~ ~ N PN z ~ Py R by ~ P .
Sau khi da xem nhirng diéu can xac nhan, vui long kiém Trwong hop khdng cé sai
tra xem con c6 sai sét nao trong ndi dung tha tuc khéng. s6t trong ndi dung, vui
Trwdng hop can phai chinh stra, vui long nhan nut Iong chon "Xac nhan va
> 2 A > > 2 P < X
"Stra" dé thwc hién chinh stra. chuyén sang buéc tiep

theo" .

X Dimg thi tuc X Dimg thi tuc
[Ngan hang Buu dién Nhat Hoan thanh thi tuc dang ky
0 Trung tam quan I tién gii néi b3 0 Trung tam quén Iy tien gl ni bd Ban] Xacnhandiachiemaild®@

s tién hanh tham dinh thil tyc mé s tién hanh tham dinh thit tuc mé L 2 B} s

tai khoan clia Quy khach, do d6, tai khoan ciia Quy khéch, do d6, md tai khoadn =i+ Sag‘ "':‘auuljﬁma;g "‘;:;"g:y mé tai khodn tai
hém nay ching tai s& chi tién hém nay ching tdi s& chi tién Sg :h. ':'g ": "6 a ga i, chi i
hanh tiép nhiin déing ky (Viéc xéc hanh tiép nhan dang ky (Viéc xdc . au kni ! m tra 1ai ngi dung dang kY, chng toi
nhén néi dung va gui thé rit tidn nhan ni dung va gifi thé rit tién @ ["ormation i © «a - sé tien h "g‘ this tuc m3 tai khoan. Ket qua sa
thudng mét khoang 2 tudn) thuéng mét khoang 2 tudn) - o duige gl vé dia chi email d dudc dang k.

Q) EBsEcER X S4 bién nhan

Cam dn Quy khéch da diing ky m tai khodn tai

Lam lai Ngén héng Buu dién Nhit Ban. S8 bién nhan
O - . I Ching 18i xin dugc théng bao m3 s xac nhan GG
} piitiong oh e c i emeilaE > diing Khi 13m this tyc md tai khodn. }
nhén lién ac vé két qua tham dinh Quy khdch vui lng nhap m3 xac nhan sau trén = Quj khdch vui léng cdn thin lvu lai mé 56 bién
Vidy: xooo@xooo.com man Hinh nhdp m3 xdc nhin cia wng dung thi nhan
tuc Yucha

<M 58 xac nhan>
JOOCKKX

<Luu >

Day I3 email dugc gif tif dia chi gifi di chuyén
dung. Khéng tiép nhan email phan hdi.

Néu Quy khich khng ré vé ndi dung email nay, vui
1ong lién hé tdi dia chi lién lac dudi day.

Vui long iU v, ching t3i sé chi tiép nhan cac lidn Cac ndi dung can luu y
lac béing tiéng Nhit. Rét mong Quy khéch thang
cam. : .
Ngodi rs, ngay c& truding hop ban lién hg dén Don Néu sau nay ban ’““6[.‘ F']““%“ 46i sang 141
p nhan lién h&, chung t&i clng khéng thé tra khoan cé phat hanh s tiét kiém, ban co the
i vé tinh trang tidp nhén md tai khoén. thyc hién thi tuc tai may ATM c6 chic ning
L c8p nhét sé ngan hang bling thé rat tién. Midn

Trungtam quan ly tién gtvi ~ Vui long dang ky dia chi  Ma sb xac nhan sé& dwoc D& nghi da hoan tat!
noi bo sé& thyc hién kidm  email dé nhan két quéa  gui dén dia chi email @  Vuilong nhat dinh hay luu

tra ndi dung dé& nghi cta th&dm dinh. dang ky. lai ma sd bién nhan dwoc
Quy khach. Vui long nhép trén (ng hién thi trén man hinh.
* Chung t6i chi chdp nhan dung.

don dé nghi trong ngay

hém nay.
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@ Mé tai khoan

@ nNhing didu can lvu y

Email két qua tham dinh

Két qua thdm dinh sé duoc gl dén

dia chi email ma Quy khach da nhap.

* V& két qua thdm dinh, théng thuwong
sé dwoc chung t6i lién lac thong bao
trong vong 1 tuan.

Dé xuat cho ngwoi da mé tai khoan

tai khoan!

Thé ngan hang

Truwong hop dua theo két qua thAm dinh xac
dinh 6 thé mé tai khoan, théng thudng thé
ngan hang sé dwogc gtvi toi dia chi ma Quy
khéch da dang ky trong vong 1 tuan sau khi
mé tai khoan. (Phuong phap guvi: Gli bang
thw bao dam don gian, khong chuyén tiép
qua dwong buu dién).
Trudng hop Quy khach khéng nhan dugrc,
cling ¢4 khi sé bi han ché giao dich tai khoan,
vi vay, xin Quy khach vui long Iwu y diéu nay.
* Cling sé& c6 trwong hop dwa theo két
qua tham dinh xac dinh ring khong thé
mé tai khoan, vi vay xin Quy khach vui
I6ng hiéu cho diéu nay.

Danh cho ngudi mang quoc tich nwée ngodi

Théng tin tai khoan

Cuing v6i thé ngan hang, gidy to vé
“Ma sbé khach hang cla Yucho
Direct” " sé dwoc gtri téi Quy khach.
Vui 1ong st dung “Ma sb khach
hang” va mat khdu dang nhap truc
tiép ma Quy khach d thiét lap khi
mé tai khoan, dé thwc hién dang
nhap 1&n dau vao Yucho Direct.
* VUi long bao quan can than vi cé ghi
“Ma s6 khach hang” va “Ma so6 chi
nhanh, so tai khoan”.

Yucho Bankbook App la trng dung cé thé
kiém tra s6 dw hién tai, chi tiét giao dich tién
vao ra, chuyén tién trén dién thoai théng
minh ma Quy khach sé thwong str dung.

Quy khach cé thé sir dung ngay sau khi mé&

Phién ban

Phién ban
Android

iPhone
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@ Ke khai thong tin khach hang Danh cho ngudi mang quoc tich nwée ngodi

Nhirng diéu cé thé lam dwoc v&i Yucho Tetsuzuki App

Ngén ngir dwoc hé tro: Tiéng Anh, Tiéng Trung (gian thé), Tiéng Viét, Tiéng Nhat

@ Ké khai thong tin khach hang

C6 thé keé khai thong tin khach hang (ké khai muc dich giao dich, cap nhat thong tin vé
thei gian lwu tra, v.v.)

Ngwei da nhan dwoec tin nhan lién quan dén muc dich giao dich tai ATM hay Yucho Direct
ciing c6 thé thwc hién thia tuc bang (rng dung nay.

I Ngwei c6 thé ké khai thong tin khach hang

E__,L Khach hang ca nhan da mé tai khoan hop nhat
e tai Ngan hang Bwu dién Nhat Ban

| Trong cac trwdng hop sau, quy khach sé khong thé thwc hién tha tuc

+Khach hang ca nhan st dung tai khoan vao muc dich kinh doanh

- Khach hang la phap nhan, doan thé, tap doan (Quy khach dai dién cho tap doan, khéng phai ca nhan)

«Khach hang twong trng véi ngwoi gilr chirc vu quan trong trong chinh phl nwéc ngoai,
v.v./gia dinh ho (PEPs nwéc ngoai)

+Khach hang khong st dung dich vu rat tién mat

I Nhirng thir can cé dé thwe hién tha tuc

Quy khach can cé dién thoai thong minh thwéng str dung va mot trong cac gidy to tr @ ~ © sau day.
Dé cap nhat thong tin vé thdi gian lwu tra, v.v., sé can phai cé thé lwu tra.

o (2 ©
A *
W5548IE
5 ) Giay to tuy than A o o
bang ky (Thé Iwu tra, gidy phép lai xe, Nhap ngay thang nam sinh,

Yucho Authentication App thé ma s6 c4 nhan) mit khau
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Mo tai khoan @ Keé khai thong tin khach hang

Thay ddi dia chi

Déng ky lai mét khau

C6 thé ké khai théng tin khach hang véi 4 buwéc don gian.

\ Step 1

Doc cac ndi dung can lwu y

\ Step 2
J Xac nhan nhan than

I Kiém tra trwéc khi thwe hién tha tuc

\/ 4

\ Step 3

Nhap théng tin can thiét

ERIEEIRENERRGERREREel  Danh cho ngwdi mang quac tich nuwée ngoai

M0\ stepa
\/4

Xac nhan lai n6i dung thu tuc

FIRMRE

Terms of Use

TFTRORAT—+ 74277 IHBREEHE
L. cABWEEY2B&R. RAETS, £
MRLTCREZE L,

Please check the smartphone application
terms of use below and select "Agree” if you
agree.

(Smartphone App Terms of Use) [7

———

AR—b 77 TUIBRE ]

FBT3 (Agree) b

( FEL%EW (Disagree) )

4

@ Language

Vui long chon thi tuc muén thyc hién
5, M tai khoan méi

NEW

/gy Téi mudn m& mt tai khoan cho
=/ con

hodc cdp nhat thdng tin vé thai

K@ khai théng tin khdch hang
gian Iuu tri v.v.

ig T8 mubn thay ddi dia chif ho tén

Quan Iy théng tin ca nhan

Cac thdng tin Quy khdch da nhap sé dugc
quén Iy theo Chinh séch bao mét cda Ngan
hang Buu dién Nhit BanVé Chinh séch baa
mét va Muc dich st dung théng tin ¢é nhan,
wui I3ng xem trén website duéi ddy ciia Ngan
hang Buu dign Nhit Ban. M8u Quy khach
ddng y, vuilong chon "Bdng y*.

Gidi thich vé quan Iy thdng tin ¢4 nhan [7

Khéing déng y

B85

Truding hdp Quy khéch da dude
hudng din sir dung ng dung nay
tal Ngan hang Buu dién Nhat Ban
hoic Buu dién, xin vui long nhip
mi 56 cd s& nai ma Quy khach da
dude huding dan

Khéng dugc hudng din 3>

v

Quy trinh lam thi tuc

@ o cic ngidung cénlwu y

Dé st dung ng dung, Quy
khach s& can phai dong y voi
céc digu khoan stv dung duoc
hién thi sau khi (rng dung khdi
doéng. Sau khi chon va xem
nodi dung phan Diéu khoan st
dung, trong trwdng hop Quy
khach ddng y, vui long chon
nit “B=9 3 (Agree)”.

\ Step 1

Vui long chon "Ké khai
thoéng tin khach hang hoac
cap nhat théng tin vé thoi
gian lwu trd, v.v.",trén man
hinh chinh cta &ng dung.

4 Poc cac ndi dung can lwu y

Trong trwong hop Quy
khach déng y sau khi da
xem phan vé& X ly thong tin
ca nhan, vui lIdng chon nat
“Déng y’.

Céc ndidung canluuy

+* Céac khach hang sau day khéng lam thu
tue dude

+ Khach hang cd nhin sif dung tii khoan

vao muc dich kinh doanh

- Khach hang 1 phap nhan, doan thé,

tp doan (Quy khich dai dign cho tip
doan, khdng phai ¢4 han)

- Khach hang thude déi tuong PEPs

nuide ngoa
v PEPS nuitic naodi @

+ Khich hang khong sir dung dich vy

tidn m3t

* Ngoai c4c truding hap néu trén, khich

hang tudng dng vai mat s6 diéu kién
nhét dinh khang thé thuc hign thi tuc
trén iing dung.

+ Khi tién hanh thi tuc trén (ing dung nay,
Quy khéch c6 thé cén sir dyng mt trong
cac gidy td sau:

- Giiy phép léi xe
* Thé mé $6 cé nhan
« The luu trd

hang Buu dign Nhat Ban

Trwong hop Quy khach
da duoc hwcmg dan vé
rng dung nay tai Ngan
hang Bwu dién Nhat Ban
hodc bwu dién, vui ldng
nhap ma sb chi nhanh tiép
nhan thd tuc da duwoc
hwéng dan.

Vui long xac nhan quy
trinh thwe hién tha tuc va
chon nut "Bong".

T Step 2, hwéng dan sé khac nhau tay thudc vao

tha tuc ma Quy khach muén thye hién.

Ké khai muc dich giao dich, v.v.

Cap nhat thong tin vé thei gian lwu tra, v.v.

Trang 19

Trang 21

Vi long xem nhiing diéu can cha y.

Tai day sé cd giai thich nhiing
nodi dung v& khach hang khong

« B3ng ki ting dung xac thute clia Ngan o N
oy ing durs. % thé thuwe hién tha tuc, v.v.
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Mo tai khoan @ Keé khai thong tin khach hang

Thay ddi dia chi

Ké khai muc dich giao dich, v.v.

Déng ky lai mét khau

(NI TIERNENG(OEIRERERtl Danh cho ngui mang quoc tich nudc ngoai

2 \ Step 2

/4 ’ Xac nhan nhan than

2 Step.2
:’ Xac nhan nhan than

2

O Vui long nhap ma s6 chi nhénh, s&
tai khoan

0 Néu gilta mé s8 chi nhanh va s8
tai khodn co mét ky ty s6 thi

khoan -
: . :
x .m thil e 3 y /y‘ Xé X Ditng thi tye X Difng thi e X Diing thi tuc
Kiem tra cac 6 ding cAn © N dummemommmmimds8
Gl 131 khoan 6 mOt ky tu 6 thi 100001
? khéng can nhap chif s6 6 i
! Lam lai

V& masgchinhinh, sotal @
khoan

O Vui long chon quéc tich ciia Quy
khéch

khéing cén nhip chif s6 46 Quéc tich khac
O Vui Idng nhp ma s8 chinhanh, s& Lam lai Lam lai
téi khoan V& ma s6 chi nhénh, s6 tai P
khoan ©)  vuiieng chon aude tch cta quy ) uf khich c6 the I i khing?
; hach
O Néu giilla ma s8 chi nhanh va s6 —
tai khodn cé mat ky tu s6 thi 10000-12345671
Khéng cén nndp chi s6 46 m
Lam lai Lam lai
: — Lam lai
Vemiischinhinh, sdtal g 0 Vui lng chon quéc tich ciia Quy 0 Vui lng chon phudng thifc xéc

khon nhén nhan than

o

Quy khdch cd thé Iuu trd khdng?

Sif dung iing dung xac thuc ciia Ngan hang Buu
dién Nhat Ban

Sif dung gidy td tiy thén

sif dung mét khéu g’ ]

Vui long chon phwong
phap xac nhan nhan than.

Quéc tich Nhat Ban ]

_ N A

Khéng cé thé

Quéc tich khac

Vui long chon quéc tich
clia Quy khach.

Vui léng chon cé
khéng co thé Iwu tru.

Vui long nhap méa sé chi hay

nhanh, sb tai khoan.

* P& biét thong tin v& ma sé
chi nhanh, sé tai khoan, vui
long tham khdo "Cau hdi
thwong gap" & trang 34.

Vé xac nhan nhan than

Dé biét trinh tw cu thé, vui Iong tham khao phan "Vé xac nhan nhan than" & trang 04 ~ 09.

Ké khai muc dich giao dich, v.v.,

c6 thé thwe hién xac nhan nhan than bing cach @ ~ © sau day.

@ Yucho Authentication App

@ Gidy to tuy than (mét trong cac gidy t& nhw (_ Thé Iwu tra ) (Gidy phép lai xe) (Thé ma sé ca nhan ))
© Nhap ngay thang nam sinh va mat khau

3 \ Step 3 }
\/y Nhap théng tin can thiét

Sau khi da hoan tat xac nhan nhan than, vui long chuyén sang
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Mo tai khoan @ Ké khai thong tin khach hang

3\
\\/

(i \
\\./

Step 3

Thay ddi dia chi

Nhap théng tin can thiét

nJ Vui [6na khai hin A noha nghigp

vamy X Dingthitue 1y
khach theo quy amn cua “Lu3t vé
viéc ngan chdn chuyén giao tai
sén pham t&i"

V& viéc xac nhén khi tign °
hanh giao dich

Déng ky lai mét khau

/\//

) Tidpthan wiilana 14 1 vé myc

dich X Ditng thii tuc

0 Quy khéch cé giao dich véi quéc
gia bi trifng phat kinh té hay

(ERIEEIIENENG(GERRERIERtl Danh cho ngui mang quoc tich nude ngoa

0 Vui ldng cho biét vé nghé nghidp
va ndi lam viéce (nai hac tap néu 1
hoc sinh)

0 Vui lang chon nghé nghiép

Lam lai

Nhén vién céng ty | Nhan vién doan thé
Lanh dao cbng ty  Linh dao doan thé

Nhén vién ban thii gian { Nhan vién lam thém |
Nhan vién phdi cif | Nhan vién hgp déong

Chil doanh nghiép ¢4 nhan [ Kinh doanh t do

Vién chiic nha nudc % :

khéng? Quy khach co dang s&
hifu tai s&n tai quéc gia bj tritng
phat kinh té hay khéng?

Gidi thich vé quéc gia bi o

trifng phat kinh té

Lam lai

Vui ldng chon muc dich chinh cia
viéc sif dung tai khoan

Tiét kiém [ Quan ly tai san

Nhén ludng

Nhan ligng huu

Thanh toan chi phi sinh hoat

,/\) " achipnikinh doarn &\)

Vui Idng xem phan vé Viéc xac nhan khi tién hanh giao dich
va lam theo huéng dan trong doan chat dé nhap théng tin
nhw nghé nghiép hay muc dich st dung chinh cta tai khoan.

* Vui 1dng nhap bang tiéng Nhat vao trwérng nhap tiy y, ngay ca
trong trwéng hop Quy khach dang str dung trng dung béng ngén
ng® khong phai tiéng Nhat.

Step 4

Xac nhan lai ndi dung thu tuc

Xac nhan ndi dung thi tuc

Vui léng xéc nhén lai ndi dung thi tue, néu khéng
c6 vén dé gi, vui long bam nit *Dang ky"Trusng
hgp Quy khach mudn chinh sifa ndi dung, vui
lang nhédn ndt *Chinh sifa”.

Céc ndi dung can xac nhan khi lam
thi tuc md tai khoan

Vui 18ng xac nhan lal v dénh d&u vio céc ndi
dung dudi day.

Khéng phai 13 ngudifngui trong gia
dinh clia ngudi ¢ chife vu quan trong
trong Chinh phi nudc ngoai (PEPs

nudc ngoai).
Vé PEPs nuéic naoai @

# Trudng hdp khich hang thubc déi tugng

PEPs nuc ngoai, vui lang dén 1am thi tyc
y giao dich tién gifi clia Ngén hang
Bul dién Nhjt Ban hay Buu dign gdn nhat

tai g

Ndi dung thil tuc

M3 s8 chi nhanh, s5 tai khoan
10000-12345671

Cofkhéng c6 giao dich vdi quéc gia bi
tritng phat kinh té
Khéng

Myc dich chinh cua viée sif dyng tai
khoan

Tidt kiém | Quan Iy tai san

Muc dich khac cla viéc sir dung tai
khoin
Nhéin ludng

Nguén gdc tién giao dich
Tién ludng

Tén sudt giao dich dy dinh
1tuan1lan

58 tién gizo dich du dinh mdi thang
10 ngan yén trd xudng

Dy kién giao dich bang tién mét vuot
qué 2 trigu yén
Khéng

Dy kidn chuyén tién quéc té

Khéng

Hoan thanh thu tuc md tai
khoan

Thi tyc da dudc hoan tat.

Tiép theo

Sau khi da xem nhirng diéu can xac nhan, vui long kiém tra
xem con ¢ sai sét nao trong ndi dung thd tuc khong.

Trwdng hop can phai chinh sira, vui long nhan nat "Stra" dé
thwc hién chinh stra.
Trwong hop khéng c6 sai sét trong ndi dung, vui ldong chon
nut "Bang ky".

20

Quy khach da hoan tat tha

tuc!

* Trwdng hop co hién thi
"Thdéng bao t&i khach hang",
vui 16ng lam theo huéng dan
dé thyc hién tha tuc.



M taikhoin @ Ké khaithong tinkhach hang € Thay doi diachi € Ding ky lai mat khau € Cép lai s6 ngan hang/thé ngan hang (N EITEL Lol ke s R e Lt L

Cap nhat théng tin vé thi gian Iwu tra, v.v.

2 \ Step 2

/4 ’ Xac nhan nhan than

n J a 2 WpEeEs _ 141 khodn o6 mét ki nr s 1hi

4 .;
’J Xé % bing thit tuc khéng X Diing thil tyc

X Diing this tyc
KIem tra cac ngi dung can Iuu

Vé ma sé chi nhanh, s6 tai @
Lam lai 0 Vui lang nhap mé sé chi nhanh, s6 khoan
tai khoan

2\ Step2 O 10000-12345671

J Xac nhan nhan than Néu gilfa ma sd chi nhanh va s6

tai khodn co mét ky t s6 thi Lam lai
khéng cin nhip chir sé dé
o Vui Ibng chon quéc tich clia Quy
e _ : Khach
Vi ldng nh3p ma 58 chi nhanh, s& Vé ma s6 chi nhanh, s6 tai
tai khoan khoan °
Quéc tich khac
G N&u giita ma s6 chi nhanh va & } } am lai }
tai khodn c6 mat ki 1y 56 thi o Lam
khéng cén nhap chi¥ s6 d6 Lam lai 0 A I
X théng tin nhu thdi gian luu trd, v,

V& mé s6 chi nhdnh, s6 tai @ O Vui ldng chon quéc tich clia Quy Quy khach cé mang thé luu trd
Kkhoan khach khéng?

Quéc tich Nhat Ban Cé the ]

- Q_ Quéc tich khac gﬁ Khéng cé the gﬁ
P v

Vui long nhap ma sé chi Vui long chon quéc tich cla Vui ldng chon cé hay khéng
nhanh, so tai khoan. Quy khach. cé thé lwu tru.
*Pé biét thdng tin v& ma sb chi nhanh,

sb tai khoan, vui long tham khao

"Cau héi thuwong gap" & trang 34.

Vé xac nhan nhan than

D& biét trinh tw cu thé, vui Iong tham khao phan "Vé xac nhan nhan than" & trang 04 ~ 09.
D6i véi viéc cap nhat thong tin vé thoi gian lwu tra, v.v., vui long thwe hién xac nhan nhan

than bang ( Thé lwu tru

X Difng th tuc

O rtone, wteng v g G Trwong hop thong tin thé lwu tri khong thé doc dworc chinh xac
O e, v uma | Trwong hop thong tin da doc dworc tir thé
i e g Iy tra khong khop véi ndi dung nhap, Quy
O khach sé& khong thé thwc hién thi tuc bang

e | UNg dung nay.

- sme | Vui 1ong dén lam tha tuc tai quay giao dich
Xin 18 Quy khch, Quy khach . 5. ~ . A . .
oottt tién gt cia Ngan hang Bwu dién Nhat Ban

hay Buwu dién gan nhat.

©  vuiong b i e vy
990 dich i gui cGa Nigdn Rang
By dién Nhdt BAn hay Bu dién

it
>

Khi cap nhat vé thei gian lwu tru, v.v. vui long ciing thwe hién ca
ké khai muc dich giao dich, v.v.

- Q Trang 20
Vui 1bng xem nhirng dieu can
3 \ Step 3

luuy 4oivoiviee cap nhat thong Vui long kim tra, § /, & Nnap thong tin canthige | FOI thirc hién thu tuc. P
tin vé thoi gian Iwu trd, v.v., roi \ J i

nhap thong tin thé lwu tra, v.v.

1990 |/ 1 ! 1
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© Thay doi dia chi Danh cho ngudi mang quoc tich nwée ngodi

Nhirng diéu c6 thé lam dwoc v&i YuchoTets:.uz_yki A;ppA
© Thay doi dia chi

Cé thé thwc hién tha tuc thay déi dia chi.
Vé&i trng dung nay, quy khach chi cé thé 1am thu tuc tién gtvi thong thwong va tiét

kiémthéng thwong.

I Ngwoi c6 thé thay dbi dia chi

Khach hang ca nhan da mé tai khoan hop nhét

= tai Ngan hang Bwu dién Nhat Ban

| Trong cac trwdng hop sau, quy khach sé khong thé thwc hién thu tuc

+Khach hang ca nhan s dung tai khoan vao muc dich kinh doanh

+-Khéach hang la phap nhan, doan thé, tap doan (Quy khach dai dién cho tap doan, khéng phai ca nhan)
+-Khéach hang dang str dung ché do giam hd ngui trwdng thanh

<Khach hang khéng st dung dich vu rat tién mat

I Nhirng thir can c6 dé thwe hién tha tuc

Quy khach chi can cé dién thoai théng minh thwéng st dung va gidy to tiy than (thé lwu tra).
Vui long chuén bi sén thé lwu trd dé dung lam gidy to tuy than.

A

Thé Iwu tra ™

* Khach hang l1a ngudi vinh tri dac biét, co thé thwe hién thi tuc béng gidy to tly than (mét trong cac gidy t& nhw gidy phép lai xe,
thé ma s6 ca nhan) hodc Yucho Authentication App.
*1 Thé Iwu tri khdng cé anh chup khudn mat sé khong thé st dung.
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@ Motaikhoan @ Ké khai thong tin khachhang @ Thay ddidiachi @ Ding ky lai matkhau @ Cép lai s6 ngan hang/thé ngan hang

Danh cho ngudi mang quoc tich nwée ngoai

Cé thé thay déi dia chi v&i 3 bwéc don gian.

1\ Step 1 N 2\ Step 2
/3 Doc cac ndi dung can lwu y /3 Xac nhan nhan than
) -

3 Step 3
/3 Nhap dia chi mé&i
V

I Kiém tra trwéc khi thwe hién tha tuc

X Cancel the transaction
Vi long chon thi tue mudn thuc hién Q Please select the transaction
details
FIFRE 21 19 théna tin od nha
Torms of Use M tai Khodn méi Quan ly théng tin cé nhéan
5 , Cée théng tin Quy khdch d3 nhap s& dude
TEG-)X?— ~ ?4 wFFY Mﬁﬂ!iﬁﬁlﬂ quan Iy theo Chinh sach bao mat clia Ngan
L. :-'Im!b:f:f: CEL NG ETR S Téi muBn m@ mét tai khoan cho hang Buu dién Nht Ban.vé Chinh sach bao
BRUTLEE L, .@ con mét va Muc dich sif dung théng tin c& nhan,
Please check the smartphone application vuilong xem trén website dusi day clia Ngan
terms of use below and select "Agree” if you hang Buiu dién Nhit Ban. Néu Quy khach
agree. } K khai théng tin khich hang } déng y, wi long chon *Ddng " }
@ hodc cap nhat théng tin vé thi L .
AR—R7AYPTUNRRE gian luu trd vy, Giai thich vé qun I thang tin cd nhén (2
(Smartphone App Terms of Use) (7]
R 5
2| T6i muén thay déi dia chif ho tén, ] b
Q’> ( Khéng déng y )
woks Bling i bl mit khiu Change of address §-
Change of name \)
—— Téi muén cép lai sé ngan hang thé
“—C ngén hang Change of address and name

Dé s dung (rng dung, Quy
khach sé& can phai déng y voi
céc diéu khoan str dung duoc
hién thi sau khi (rng dung khéi
doéng. Sau khi chon va xem
noi dung phan Diéu khoan st
dung, trong trwdng hop Quy
khach ddng y, vui long chon
nit “lEE=93 (Agree)”.

1 Step 1
/3 Poc cac ndi

Vui long chon "Téi muén
thay ddi dia chi/ho tén" trén
man hinh chinh cléa ng
dung.

dung can lwvu y

Notes

+ The following customers are not eligible
for this transaction.

+ Individual customers who use
accounts for business purposes

+ Corporate and organization
(association of foundation without
legal personality) customers

- Customers using the adult
guardianship system

- Customers who do not use the cash
card service

#1n addition to the above, customers.
who meet certain conditions are
unable to process the transaction
using this app.

~ In this app, you can only carry out
transactiens for ordinary accounts and
saving accounts

~ Any of the following is required with this
app.

« Driver's license
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Trong trwdng hop Quy
khach déng y sau khi da
xem phan vé& X& ly thong
tin ca nhan, vui long chon
nat "Béng y".

Vui Idong xem nhivng diéu can
chuy.

Tai day sé cd gidi thich nhiing
néi dung v& khach hang
khong thé thwe hién tha tuc,
hay nhibng thiv can thiét, v.v.

Vui long chon "Change of
address (Thay doi dia chi)".

* Khach hang mang quéc tich
nuwéc ngoai s& khéng thé
thwe hién tha tuc thay dbi ho
tén, véi trng dung nay.



M taikhoan € Ké khai thong tin khach hang @ Thay ddidiachi € Ding ky lai mat khau  © Cép lai s6 ngan hang/thé ngan hang (VTN e et ke s R e Lo L

2 Step 2
/3 Xac nhan nhan than

n_ the Nnatae

X Cancel the transaction

Confirm the Notes

Redo

Step.2
5 Identity verification

&

Please enter your account number

O 0

Even if there is a single digit
between 5-digit number and 8-
digit number (max), you do nat
need to enter that digit

About account number @

Lot
Vui long lam theo huwdng
dan trong doan chat va
nhap ma sb chi nhanh, sb
tai khoan.
* P& biét thong tin vé ma sb

X Cancel the transaction

©  Frease select your nationatty

Japanese nationality ]
Foreign nationality b
v

Vui 1ong chon québc tich
clia Quy khach.

X Cancel the transaction

o Please select your nationality

Foreign nationality

Redo

D Do you have the residence card?

Have it ]
Not have it &3

v

Vui léng chon c6é hay
khong co thé Iwu tru.

* Khach hang mang quéc tich

nwéc ngoai (trtr ngwdi vinh

tra d&c biét) chi co thé thuc

chi nhanh, sé tai khoan, vui hién tha tuc bang thé Iwu

long tham khdo "Cau hdi tra.
thwong gap" & trang 34.

Vé xac nhan nhan than

Pé biét trinh tw cu thé, vui Iong tham khao phan "Vé xac nhan nhan than" & trang 04 ~ 09.
Déi véi viéc thay déi dia chi, vui 1ong xac nhan nhan than bing cach (_Thé lvu tra ), nhap mat

khau va xac thwe qua dién thoai.

. R Step 3
Sau khi da hoan tat xac nhan nhan than, vui long chuyén sang 6/) Nh:fdia chi méi 2
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Mé tai khoan

/3

Step 3

Nhap dia chi méi

Ke khaithong tin khach hang @ Thay doi dia chi

m-)' ENTer new aaaress

X Cancel the transaction

0 Is the following your address
correct?

@ Translate into Japanese

Zip code
T100-0004

Prefecture~block (TH - %)

TOKYO TO CHIYODA KU
OTEMACHI 2-

house number(f# - 5)
3-1

Room number

Déng ky lai mét khau

(ERIEERTRERNENG(OEIRERERtl Danh cho ngui mang quoc tich nude ngoa

Zip code
F100-0004
Prafecture-block (TH - %)
TOKYO TO CHIYODA KU
OTEMACHI 2-

house number(& i - &)

@ Translate into Jananese
X Cancel the transaction

3-1

For sure

Modify

Room number

o Register the address you
confirmed earlier

For sure

Redo

1

Trwdng hop sau khi kiém tra
dia chi d4 hién thj va can phai
chinh sta, vui Idng nhan nat

!

Register ]

Madify

!

"Modify (Chinh stra)" dé thwc

hién chinh stra.

Trwdng hop khoéng cé sai
so6t trong ndi dung, vui long
chon "Register (Bang ky)".

The transaction is completed

The address change transaction has been

} completed.

Quy khach da hoan tat thu tuc!

* Trwong hop cé hién thi
"Théng bao t&i khach hang”,
vui long lam theo hwéng
dan dé thyc hién tha tuc.

0 Trwong hop dia chi khong thé doc dwoc chinh xac

X Moty your address:

©  Fiossa sotora zocose o e

[P —

x Moty your addross
L

Redo

© pesso v yous hsa vt
tham . g e e &
oatar T el
havactos)

©  cuaruo) ammanocoovza

LARNIRE = 2-3
Redo

Piaase entes & ro0m pumbe
{Maximum 30 charactors)

Q) curpio) 20ms00007n
ZARINEE - A0

Mo room rumber 3

—

Vui long nhap ma
bwu chinh.

* Trwong hop khong
biét ma bwu chinh,
vui long chon "l don’t
know my zip code
(Khéng biét ma buu
chinh)", rdi lam theo
hwéng dan trong
doan chat dé& chon
dia chi.

Vui 16ng nhap “Khu phd
(banchi), sb nha (go)’,
“Sé phong”.
Trudng hop khdng c6 s6
phong, vuilong chon "No
room number (Khdng co
s6 phong)", rdi chuyén
sang man hinh tiép theo.
*Vui long nhap tén toa
nha ftrong trwong
hop khéng nhan
dwoc bwu kién do

% khéng co tén toa nha.

X Moy your address

D) ressesoers 2 covm ot s

lin 1
| tinh, thanh pho dén

© rose swct s saess

B Tonsar nto ponss

Vui long chon dia chi
sé hién ra trén man
hinh cé théng tin tw

khu phé, thén xém
twong &ng voi ma
buwu dién ma Quy P
khach da nhap.

TOKYG TO CHIYOOA KU OTEMAGHI1-

TOKYO TO CHIVOOA KU QTEMACHI2- %‘ :

Khi chon "Translate into Japanese", tinh, thanh phé dén
khu phd, thon xém sé dwoc chuyén déi sang tiéng Nhat.

@ Translate into Japanese | Gy

TOKYO TO CHIYODA KU OTEMACHI 1-

TOKYO TO CHIYODA KU OTEMACHI 2-

MEBTREZAFTITE

WEBTREEZXET2TA
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O Biing ky lai mat khu Danh cho ngudi mang quoc tich nwée ngodi

Nhirng diéu cé thé lam dwoc v&i Yucho Tetsuzuki App

Ngén ngir dwoc hd tro: Tiéng Anh, Tiéng Nhat

@O bang ky lai mat khau

Vi thé ngan hang bi khéa ciing cé thé dwoc mé lai, nén Quy khach cé thé sir dung dé
thwe hién tha tuc véi mat khdu méi ngay sau khi dang ky lai.

I Ngwoi c6 thé ding ky lai mat khau

E__,J Khach hang ca nhan da mé tai khoan hop nhat
- tai Ngan hang Bwu dién Nhat Ban

| Trong cac trwdng hop sau, quy khach sé khong thé thwc hién thu tuc

+Khach hang ca nhan s dung tai khoan vao muc dich kinh doanh

-Khach hang la phap nhan, doan thé, tap doan (Quy khach dai dién cho tap doan, khéng phai ca nhan)
-Khach hang khéng st dung dich vu rat tién mat

-Khéach hang dang str dung ché do giam hd ngudi trwdng thanh

+Khach hang c6 giao dich bang thé rut tién mat bj ngwng lai do that lac hoadc trém cap thé

I Nhivrng thtr can c6 dé thwe hién tha tuc
Quy khach can cé dién thoai thong minh thwéng st dung va moét trong cac gidy t& @ hodc @ sau day.
(1] (2]
Giay to tuy than

(Thé lwu tra, gidy phép lai xe,
thé ma sé ca nhan)

Pang ky
Yucho Authentication App
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M@ tai khoan Ké khai thong tin khach hang Thay doi diachi @ Dang ky lai mat khau

Danh cho ngudi mang quoc tich nwée ngoai

Cap lai s6 ngan hang/thé ngan hang

Cé thé dang ky lai mat khau véi 3 bwéc don gian.

1\ Step 1 N 2\ Step 2 ’6\ Step 3
/3 & Boc cac ngi dung can lvu y /3 Xac nhan nhan than /3 Nhap mat khau méi
) - ) -4

I Kiém tra trwéc khi thwe hién tha tuc

Vui long chon thi tyc mudn thyc hién

Transaction Flow

Required time

FIRRE

Terms of Use

+ Approx. 5 1010 minutes

Quan Iy thdng tin ca nhan

[T Mitai khoin msi
Céc théng tin Quy khach da nhip sé dudc
quan Iy theo Chinh sdch bao mat clia Ngan
hang Buu dign Nhat Ban.Vé Chinh sich bio
mat va Muc dich si dung thdng tin ¢4 nhén,
vui long xem trén website dudi day cia Ngan

TROAT—k 77 FUHIBREERE
L. CABWEEY 288, 'BETS, &
BRUTLIEE W

Transaction Flow

Toi mudn md mét tai khoan cho
con

o Confirmation of Notes
Please check the smartphone application

hang Buu dign Nhat Ban. Néu Quy khach =
terms of use below and select "Agree” if you dbng ¥, vui 1dng chen * o g—
P g ¥, vui long chon "Béng ¥ g
agree. } K@ khai thang tin khéch hang } }
Eﬂ hodic cap nhit thang tin vé thai Giéi thich vé quén I thong tin cé nhan (7

A¥—h 742 FFUHBRE
(Smartphone App Terms of Use) [7

gian Iuu tra vy,
o Identity verification

(t , Khong déng y

ﬁg T6i mudn thay ddi dia chif ho tén ( )b

e Entering a new PIN
ws+%  Dang ky lai mat khiu

o=

=

J

== Téi muén cap lai s ngén hang/ the ‘

“—~C ngén hang

Dé s dung (rng dung, Quy
khéch s& can phai dong y voi
cac digu khoan str dung duoc

Vui long chon "Bang ky lai
mat khau"trén man hinh
chinh ctia ¢ng dung.

Trong trweong hop Quy
khach déng y sau khi da
xem phan vé X& ly théng tin

Vui 16ng xac nhan quy trinh
thwe hién tha tuc, rdi chon
nut "Close (Bong)".

hién thi sau khi (rng dung khoi
doéng. Sau khi chon va xem
nodi dung phan Diéu khoan st
dung, trong trwong hop Quy
khach ddng y, vui long chon
nat “B=93 (Agree)”.

ca nhan, vui long chon nut
“Déng ¥

Step 1

/3 & Poc cac ndi dung can lwu y

Vui long xem nhiing diéu
can chuy.

Tai day sé co giai thich !
nhi*ng ndi dung vé& khach
hang khéng thé thuwc hién
tha tuc, hay nhivng gidy t&
can thiét, v.v.

Notes
Xin Quy khach vui long Iwu y
(Vé mat khau cuia s6 ngan hang)

~ The following customers are not eligible
for this transaction

* Individual customers who use
accounts for business purposes

Truwdng hop sb ngan hang bi khoa do
nhap sai mat khau vwot qua sb 1an nhat
dinh, thi sb sé& khong tw déng dwoc mé
khoéa cho du da dang ky lai mat khau. Bé
mé& khda sd ngan hang, Quy khach sé
can phai thwc hién tha tuc riéng tai quay
giao dich tién g&ri ctia Ngan hang Buu
dién Nhat Ban hay Bwu dién gan nhét.

+ Corporate and organization
(association or foundation without
legal personality) customers

+ Customers using the adult
guardianship system

+ Customers who need to change the
name on their account

+ Customers who do not use the cash
card service

* Customers whose cash card
transactions have been stopped due
to loss or theft

* In addition to the above, customers who meet
certain conditions are unable to process the
transaction using this app.

+ Any of the fallowing is required with this
app

« Driver's license
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Mé tai khoan Ké khai thdng tin khach hang

2 Step 2

Thay doidiachi @ Déng ky lai mat khau

/3 Xac nhan nhan than

(NI TIERNENG(OEIRERERtl Danh cho ngui mang quoc tich nudc ngoai

X Cancel the transaction
1 o
#2 ¥ Confirmation of Notes

0 Before transaction, please confirm

0 Please select the cash card for
PIN re-registration

(Cash card for the account holder ]

Cash card for the proxy )

the Notes
Confirm the Notes
Redo
2\ Step2
‘_/, Identity verification

(2. ™~ -
G RN

O Please select the cash card for
PIN re-registration

Cash card for the account holder
Redo

Please enter your account number

o0

Even if there is a single digit
between 5-digit number and 8-
digit number (max), you do not
need to enter that digit

About account number Q

=/ Please select the cash card for
PIN 5 Cancel the transaction

Cash card for the account holder

Redo
0 Please enter your account number
O Even if there is a single digit
between 6-digit number and 8-
digit number (max), you do not
need to enter that digit
About account number (7]
10000-12345671
Redo

0 Please select the identity
verification method

Use the Yucho Authentication App

X Cancel the transaction
0000

Redo

o Please select the identity
verification method

Use a personal identification document

Redo

o Please select your personal
identification document you wish
to use for the transaction

o If you do not have any of these,
please visit your nearest Japan
Post Bank or a post office savings
counter to inquire about your PIN
number and other transaction

Driver's license

Individual number card

Residence card

v
Vui long chon loai thé
ngan hang sé dang ky lai
mat khéu.

Vé xac nhan nhan than

Dé biét trinh tw cu thé, vui Iong tham khao phan "Vé xac nhan nhan than" & trang 04 ~ 09.

Vui ldng nhap ma sb chi

nhanh, sbé tai khoan.

* P& biét thong tin v& ma sé
chi nhanh, sé tai khoan, vui
long tham khdo "Cau hdi

>

thwong gap" & trang 34.

D

Use a personal identification document J
v

\e

Vui long chon phwong

phap xac nhan nhan than.

* Man hinh nay la minh hoa
giao dién khi ban str dung
Yucho Authentication App.

v
Trwong hop da chon "Use
a personal identification
document (St dung gidy t&
xac nhan nhan than)", Quy
khach sé chon gidy t& xac
nhan nhan than sé str dung,
rdi quét bang (ng dung.

D6i véi viéc cap lai s6 ngan hang/thé ngan hang,

c6 thé thwe hién xac nhan nhan than bing cach @ hoic @ sau day.
@ Yucho Authentication App

@ Gidy to tiy than (mét trong cac gidy t& nhw ( Thé Iwu tru ) (Gidy phép lai xe) (Thé mé sb ca nhan )

Step 3

Sau khi da hoan tat xac nhan nhan than, vui long chuyén sang 6/3 Nhap mat khiu méi 2
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@ Mo taikhodn @ Keé khaithong tin khachhang @ Thay ddidiachi @ Déng ky laimatkhiu @ Cap lai s6 ngan hang/thé ngan hang

Step 3

Nhap mat khau méi

[ E—

2 X Cancel the transaction

Correct

Redo

Step.3
Entering a new PIN

©

Please enter your new PIN (4-
digits)

6 O

Please do not use numbers that
can be easily guessed, such as
your birth date or consecutive
numbers

Vui long nhap mat khau

dang ky lai mai (4 s6).

* Quy khach khéng duoc st
dung day sb dé& doan nhuw
ngay thang nam sinh hay
day sb lién tiép nhau, v.v.

29

2

The transaction is completed

Your PIN re-registration transaction has
been completed.

Quy khach da hoan tét thd tuc!
Vui léng lwu y can than
trong viéc quan ly, st
dung mat khau.

* Trwong hop cé hién thi
"Théng bao t&i  khach
hang", vui long lam theo
hwéng dan dé thuc hién
tha tuc.

Danh cho ngudi mang quoc tich nwée ngoai




[SYw N E R e CY e =l Danh cho nguwdi mang quoc tich nuée ngodi

Nhirng diéu cé thé lam dwoc v&i Yucho Tetsuzuki App

Ngén ngir dwoc hd tro: Tiéng Anh, Tiéng Nhat

© Cap lai s6 ngan hang/thé ngan hang

Cé thé thwe hién tha tuc cap lai sé ngan hang/thé ngan hang khi bi that lac, v.v. V&i (rng
dung nay, quy khach chi cé thé lam tha tuc tién glri thong thwong va tiét kiémthong thwong.
Ciing c6 thé thwc hién tha tuc dé doi (chuyén déi) thé ngan hang tir thé tir sang thé IC.

* Trung tam quan ly tién gl noi bd sé& thwe hién kiém tra ndi dung d& nghi clia Quy khach. Trong tredng hop ndi dung d& nghi cé thiéu
s6t, Trung tam sé lién hé dén dia chi email ma Quy khach da nhap.

* S& tinh phi theo quy dinh tiy thudc vao ly do cap lai (phi s& dwoc trich ng tw ddng tir tai khoan ctia Quy khach trong khoang thdi gian
ttr khi d& nghi dén khi cép lai).

* S6 ngan hang/thé ngan hang da duoc cap lai, s& dwoc gl dén dia chi ma Quy khach da dang ky vai tai khoan. Do dé, trong trudng hop
dia chi da d&ng ky khong phai la dia chi mai nhét, vui long st dung trng dung nay dé thuwc hién thay déi dia chi, rdi mai thwe hién tha tuc
cép lai. (Tham khao trang 22)

Trwong hop thwe hién tha tuc cap lai do bi mét trom, that lac, vui
Iong lién hé trede do dén noi lién hé dwdi day.
Yéu cau bao cao ve

B s, Noi lién hé (Tiép nhan 24/7)
that lac hoac trom cap

Trung tam that lac thé: 0120-794-889 (Mién phi cwéc cudc goi)
Khi st dung dich vu ttr nwwée ngoai: 045-279-6201 (C6 tinh cwéc cude goi)

I Nguwoi cé thé dwoc cép lai s6 ngan hang/thé ngan hang

Khach hang ca nhan da mé tai khoan hop

= nhéat tai Ngan hang Bwu dién Nhat Ban

| Trong cac trwdng hop sau, quy khach sé khong thé thwc hién tha tuc

«Khach hang ca nhan str dung tai khoan vao muc - Khéch hang dang st dung ché d6 giam hd nguoi truéng thanh

dich kinh doanh *Khach hang s dung dich vu chir noi
«Khach hang la phap nhan, doan thé, tap doan (Quy +Khach hang khong c6 dia chi email
khach dai dién cho tap doan, khong phai ca nhan) «Khach hang khéng st dung dich vu rat tién mat
\ J

I Nhirng thir can c6 dé thwe hién tha tuc

Quy khach can c¢6 dién thoai théng minh thudng s dung, gidy t& tuy than (thé lwu trd, v.v.) va dia chi email.

o (2]

A

Giay to tuy than
Pang ky (Mét trong cac giay to nhw
Yucho Authentication App thé lwu tra, giay phép lai
xe, thé ma sé ca nhan)

W55L8BiE

Dia chi email
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Mé tai khoan

~

C6 thé cap lai s6 ngan

\ Step 1

Doc cac ndi dung can luu y

Ké khai thdng tin khach hang

Thay ddi dia chi

hang/thé ngan hang vé&i 4 bwéc don gian.

\ Step 2
/J Xac nhan nhan than

I Kiém tra trwéc khi thwe hién tha tuc

FIRRE

Terms of Use

FEORAT—h7x»FFUNBAEERE
L. CABWLER38EE. MEYSE &
WRLTES W

Please check the smartphone application
terms of use below and select "Agree” if you
agree.

(Smartphone App Terms of Use) [7

S

AZ=h+ 72V FTUHRBRE ]

Dé s dung rng dung, Quy
khach sé& can phai ddng y voi
cac diéu khoan st dung duoc
hién thi sau khi trng dung khéi
doéng. Sau khi chon va xem
ndi dung phan Diéu khoan str
dung, trong trwong hop Quy
khach ddng v, vui Idbng chon
nut “FEET S (Agree)”.

\ Step 1

\ Step 3
\/ J Nhap théng tin can thiét

@ Language

Vui long chon thi tuc muén thyc hién

M tai khoan méi

o Tei musn md mét tai khoan cho
A=/ con

Ké khai théng tin khach hang

E‘_‘ hodc cap nhat thang tin vé thai

gian Iuu tri vy,
%Q Téi mudn thay déi dia chif ho tén

w4+x  DEng ky lai mat khdu

E Tai muén cdp lai sé ngan hang/ thé ]
&

ngan hang %0

Vui léng chon "Tdi mudn
cap lai s ngan hang/thé
ngan hang",trén man hinh

chinh ctia &ng dung.

4 DPoc cac noi dung can lwu y

Notes

About the reissuance
transaction

~ The following customers are not eligible
for this transaction

« Individual customers who use
accounts for business purposes

» Corporate and organization
(association or foundation without
legal persanality) customers

= Custamers using the adult
quardianship system

« Customers who use the braille service

« Customers who do not have an e-mail
address

« Customers who do not use the cash
card service

* In addition to the above, customers
who meet certain conditions are
unable to process the transaction
using this app.

v The following items can be reissued

Bankbookjcash card

Vui 1éng xem nhitng diéu
can chu y. Tai day sé co
giai thich nhirng ndi dung
vé khach hang khong thé
thwc hién tha tuc, hay phi
cép lai, v.v.

Quan ly théng tin ca nhan

Céc théng tin Quy khach d3 nhip s& dudc
quan Iy theo Chinh sdch bao mat cia Ngan
hang Buu dién Nhat BanVé Chinh sach bao
mat va Muc dich sif dung théng tin cé nhén,
wui ldng xem trén website dudi dy cla Ngan
hang Buu dién Nhat Ban. Néu Quy khach
déng v, vui ldng chon "Béng y".

Giai thich vé quan Iy théng tin c& nhan (7

trwuong hop Quy
khach déng y sau khi da
xem phan vé& X ly thong tin
ca nhan, vui lIdng chon nat

“Ddng y’.

Trong

X Cancel the transaction

Redo

Step.1
#4 Confirmation of Notes

0 Before transaction, please confirm

the Notes
Confirm the Notes

Redo
0 Please select what you would like
to have reissued
Reissuance of a bankbook ]
Reissuance of a cash card

Reissuance of a bankbook and cash ca%

Dang ky lai mét khau  © Cap lai s6 ngan hang/thé ngan hang WL T Tz ke o R e LT L ]

r \ Step 4
\/ J Xac nhan lai ngi dung th tuc

Transaction Flow

Required time:

~ 10-16 minutes

Transaction Flow

o Confirmation of Notes

E—
E

B =

© 1dentity verification
E

&)

=

o Enter required information

o=
=

Vui Idng xac nhan quy trinh
thwe hién tha tuc, rdi chon
nut "Close (Béng)".

Vui long chon dbi twong
cép lai.

Trwdng hop cép lai thé
ngan hang, vui long chon
thé chinh hoac thé phu.



Mé tai khoan

Ké khai thdng tin khach hang

2 \ Step 2

/y Xac nhan nhan than

n' to hava raieeiad

X Cancel the transaction

Reissuance of a bankbook

Redo

2\ Step.2

J Identity verification

O Please enter your account number

O Even if there is a single digit
between 5-digit number and 8-
digit number (max), you do not
need to enter that digit

About account number Q

Thay ddi dia chi

B

D

Dang ky lai mét khau  © Cap lai s6 ngan hang/thé ngan hang WL I Tz ke o R e LT L ]

e
A X Cancel the transaction

Please enter your account number

Even if there is a single digit
between 5-digit number and 8-
digit number (max), you do not
need to enter that digit

©
o

About account number [~]
10000-12345671
Redo

o Please select the identity
verification method

Use the Yucho Authentication App ]

Use a personal identification documerg i

Vui long lam theo hwéng

dan trong doan chat va

nhap ma sb chi nhanh, s6

tai khoan.

* P& biét thong tin vé ma sb
chi nhanh, sé tai khoan, vui

v
Vui long chon phwong
phap xac nhan nhan than.

X Cancel the transaction
‘I.'.".@

Redo

0 Please select the identity
verification method

Use a personal identification document

Redo

0’ Please select your personal
identification document you wish
to use for the transaction

0 If you do not have any of these,
please visit your nearest Japan
Post Bank or a post office savings
counter to complete the
transaction

Driver's license

Individual number card

v
Trwong hop da chon "Use
a personal identification
document (St dung gidy
to xac nhan nhéan than)",
sé chon gidy t& xac nhan
nhan than s& s dung, roi

Residence card &3

long tham khao "Cau hoi
thwong gap" & trang 34.

Vé xac nhan nhan than

Pé biét trinh tw cu thé, vui Iong tham khao phan "Vé xac nhan nhan than" & trang 04 ~ 09.

quét béng tng dung.

Déi voi viéc cap lai sé ngan hang/thé ngan hang,

c6 thé thwe hién xac nhan nhan than bang cach @ hoac @ sau day.

@ Yucho Authentication App

@ Gidy t& tuy than (mét trong cac gidy t& nhw ( Thé lwu tra ) (Gidy phép ldi xe) (Thé ma sé ca nhan))

va nhap mat khau

3\ Step 3

Sau khi da hoan tat xac nhan nhan than, vui 16ng chuyén sang \/y T e

32



Mé tai khoan

Ké khai thdng tin khach hang

3\ Step 3
\ J Nhap théng tin cn thiét

FN

Thay ddi dia chi

card registered for the account

0 The PIN for the cash card for the
account holder needs to be
entered to have the cash card for
the proxy reissued

3\ Step.3

\J Enter required information

0 Please select the reason for
having the bankbook reissued

EEE 2

b The X Cancel the transaction ed

free or cnarge

D A reissued bankbook will be
delivered to the address
registered for the account by
simplified registered mail with no
forwarding required

Redd 0

Please check that the mailing
address is the same as your
physical address and the address
listed on your residence card

’ Mailing address (address registered
for the account)

WRBTREEAFE2TA3-1

Confirmation of the address @

Loss

Theft

Stain/damage

Magnetic strip malfunction &3

Correct ]

Incorrect

Vui long tréd 1&i hodc x
nhan ly do xin cép lai.

r4\ Step 4

Dang ky lai mét khau  © Cap lai s6 ngan hang/thé ngan hang WL Tz ke o R e LT L ]

X Cancel the transaction
reg. -
simplified registered mail with no
forwarding required

0 Please check that the mailing
address is the same as your
physical address and the address
listed on your residence card

Mailing address (address registered
for the account)

RHRBFHBEEAFH2TEI -1

Confirmation of the address @

Redo

o Please enter the telephone
number where we can reach you
during the day

v v

ac Vi long kiém tra xem dia chi
gti thw (dia chi tai khoan) co
sai sot khong. Trwdng hop co
sai s6t, s& khong thé thue hién
dwoc tha tuc cAp lai, vi vay, vui
long s dung ¢ng dung nay
dé cap nhat dia chi m&i nhéat.

ung thu tuc

9}

Vui Iéng nhap sb dién thoai
ma chung t6i co thé lién lac
duwoc voi Quy khach vao
ban ngay.

\/ y Xac nhan lai ngi d
(1]

Check the transaction detail

Please confirm the contents of the transaction
and press the "After confirmation, proceed to the
next step” button if you are satisfied. If you want
to modify, please press the “Modify" button. If
there is any error in other parts of the application,
please tap the “Cancel the transaction” button
and start the transaction from the beginning

Details of the transaction

X Cancel the transaction

[Japan Post Bank] Confirmation

B BsEcER

Application acceptance is

) ) of email address for the completed
The Operation Support Center will N i
reissue your bankbookjcash card. reissuance of a bankbookicash ’
Please enter your e-mall address card EEZ Thank you for using the Yucho Tetsuzuki App
so that we can contact you if your
Sbpkeaton s lcompicee . Details of the application received
E.g.: X0a(@x00.com @) nometion 104 ©® «@

@ mas-.

Item to be reissued
Bankbook

Account number
10000-12345671

Item to be reissued
Bankbook

Reason for requesting reissuance

Stainjdamage Modity

Reissuance fees
oyen

Phone number
000-0000-0000 Modity

Mailing adds

Vui I6ng kiém tra xem trong
ndi dung tha tuc cé sai sot
hay khoéng.

Vui long nhap dia chi email
lam noii lién hé trong trvd'ng
hop c6 thiéu sét trong noi
dung dé nghi.

* Trwong hop khong cé thiéu sot
trong ndi dung va thd tuc da
hoan tat, chung téi s& khong
glri email.
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Thank you for applying for the reissuance of a
bankbookjcash card of Japan Post Bank

‘We will provide you with a confirmation number
that you will use to complete the bankbook/cash
card reissuing process

Please enter the following confirmation number on
the confirmation number input screen on the Yucho
Tetsuzuki App

< Confirmation numbar>
peetesd

<Notes>
This e-mail is sent from a send-only e-mail
address. Please do not reply to this e-mail.

If you do not recognize this e-mail, please contact
us below

Please note that inquiries are handled only in
Japanese

Wfor inguiries:

Reception number
012345678

= Please be sure to keep the receipt number

Notes

« It may take up to approx. two weeks to have a
bankbook/cash card reissued

A reissued bankbook or cash card will be
delivered to the address registerad for the
account by simplified registered mail with no
forwarding required

We will contact you at the e-mail address you
entered if your application is incomplete

M3 sb xac nhan sé& dwoc
gtri dén dia chi email ma
Quy khach da nhap. Vui
Iong nhap trén rng dung.

D& nghi clia Quy khéch da hoan tat!

Vui long nhét dinh hay luu lai mé sb

tiép nhan duoc hién thi trén man hinh.

*Cling ¢ trudng hop cAp lai s& mét t6i da
khoang 2 tuan.

* Sb ngan hang hay thé ngan hang d duoc cap
lai sé dugc gl t6i dia chi ma Quy khach da
dang ky voi tai khodn bang thur bao dam don
gian, khong chuyén tiép qua duong buu dién.



Danh cho ngudi mang quoc tich nwée ngodi

Cau hoi thwong gap

Khi Quy khach gap khé khan trong qua trinh str dung (rng dung,

vui Iong tham khao phan Cau héi thwéng gap trén trang web.

@ T6i mudn biét ma sé chi nhanh, sé tai khoan thi xem & dau?
M4 s6 chi nhanh, sb tai khoan Ia ma sé gdm 5 ky hiéu va day sb cé 8 chiv sb (tdi da). Quy khach co
thé xem trén s ngan hang hay thé ngan hang.

S6 ngan hang Thé ngan hang

we Be BP bt

11520 - 12345671

BUER
1972 #O09

iBs &5
11520 - 12345671

@ Khi mé tai khoan bang Yucho Tetsuzuki App, t6i sé phai chup anh "Giay chirng
nhan dang hoc, dang lam viéc" dé dung lam giy t& xac nhan dang hoc, dang lam
viéc, nhung t6i khong thé chup anh vi cé nhiéu trang. Téi can phai lam thé nao?
Khi mé tai khodn béng Yucho Tetsuzuki App, sé& chi cé thé chup &nh 1 trang trong gidy t& xac nhan dang
hoc, dang lam viéc. Trong trwérng hop can phai chup dnh nhiéu trang, vui long in va dién vao "MAu gidy
chirng nhan dang hoc, dang lam viéc" c6 dang tai trén trang web clia Ngan hang Buwu dién Nhat Ban,
réi chup lai &nh (Vui long dé nghi can bo phu trach tai noi lam viéc hodc noi theo hoc dién gidp).

@ T6i c6 thé str dung Yucho Tetsuzuki App dé mé tai khoan cho con minh khéng?
Chi trong trwdng hop ch tai khodn (con) va nguwoi dai dién (cha me) déu c6 quédc tich Nhat Ban, maéi
c6 thé thwe hién thd tuc mé tai khodn cho tré em bang Yucho Tetsuzuki App. Déi v&i khach hang khéng
c6 quéc tich Nhat Ban, do can phai xac nhan thé Iwu trd, vi vay, vui ldng thue hién tha tuc tai quay giao
dich tién gvi ciia Ngan hang Buwu dién Nhat Ban hay Buwu dién.

@ Sau khi doc thé lwu tri bang Yucho Tetsuzuki App, thi ¢ hién thj théng bao
"Khéng thé sir dung (rng dung nay vé&i thé lwu tra nay", nén toi khong thé
thwe hién tha tuc cap nhat vé thei gian Iwu trad, v.v. Téi can phai lam thé nao?
Ly do c6 thé la chwa doc dwoc cac théng tin can thiét.

Trwéng hop du da thir doc lai thé Iwu tri nhwng van khéng dwoc, vui Iong 1am th tuc tai quay giao dich
tién gti ca Ngan hang Buu dién Nhat Ban hay Bwu dién gan nhét.
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Danh cho ngudi mang quoc tich nwée ngodi

@ Sau khi d3 thic hién tha tuc cap nhat théng tin vé thei gian Iwu tra, v.v.
bang Yucho Tetsuzuki App, tai khoan sé c6 thé sir dung ngay dwoc khong?

Sau khi hoan tat thi tuc bang Yucho Tetsuzuki App, han ché dbi véi viéc st dung tai khoan *sé duoc

g® bd ngay lap tre.

* Chi ap dung vé&i han ché st dung do viéc cap nhat thong tin vé& thé lwu tri, thdi gian lwu tri chwa hoan tat. Trong
trwong hop vi nhivng ly do khac ma Quy khach khéng thé thwe hién giao dich trén tai khoan, vui long lién hé véi
quay giao dich tién gtvi ciia Ngan hang Buu dién Nhat Ban hay Buu dién.

Ngoai ra, tin nhan lién quan dén viéc cap nhat thong tin thé lwu tra, thdi gian lwu tra cling sé dwoc g& bd ngay lap tic.

D& biét thong tin chi tiét vé tha tuc, vui long tham khao "Danh cho khach hang da xem

phan hwéng dan lién quan dén viéc cap nhat thong tin thé lwu tra, thei gian lwu tra”.

@ Téi da thye hién xin cAp lai s& ngan hang/thé ngan hang bing Yucho
Tetsuzuki App. Phi cap lai khi nao sé dwoc trich no tw dong tir tai khoan?
Phi cap lai sé duorc trich ng tw dong tir tai khoan trong khoang thoi gian tir sau khi dé nghi dén khi duoc
cép lai. Vui long lwu y khong dé tai khodn khong dd sé dw can thiét.

@ Tai Ngan hang Bwu dién Nhat Ban hay Bwu dién gan nhat, khi thwc hién

cac thua tuc qua rng dung Yucho Tetsuzuki App, tdi dwo'c hwéng dan
nhap sé ctra hang. Téi can phai nhap vao dau?
Sau khi chon "M& tai khodn méi" hay "Ké khai théng tin khach hang hodc cap nhat théng tin vé thoi gian
lwu tra v.v." trén Yucho Tetsuzuki App, s& c6 tin nh&n chat véi ndi dung "Trwong hop Quy khach da duwoc
hwéng dan sir dung tng dung nay tai Ngan hang Buwu dién Nhat Ban hoac Bwu dién, xin vui long nhap
méa sb co s& noi ma Quy khach da dwoc huwéng dan" xuét hién cung véi treeng dé tra 1o, vi vay, vui
long nhap ma sb co sé tiép nhan tha tuc (5 hodc 6 s6) vao trudng dé tra 1.

* Néu chwa duoc hwéng dan, vui long chon "Khéng dwoc hwéng dan”.

T& roi hwéng dan théng tin Man hinh nhap thong tin

X Ding thi tuc

Bét ddu tién hanh 1am thi tuc mé
tai khoan. Ngu®i tir 16 tudi trd IEn
6 thé ty tién hanh lam thil tuc
nay

Trudng hop Quy khéch d dudc
huéing din sif dung Ung dung nay
tal Ngén hang Buu dién Nhat Ban
hodic Bu dién, xin vui Ing nhap
mé sb cd 58 ndi ma Quy khach da
dude huéing din

Khéng dudc huéng dan >
123456 ]
5 E 5 1E250519-24622 2025 % 9 AMAE

Vui ldng nhap ma sb co s& tiép nhan tha tuc duoc liét ké & goc dwdi bén phai & mét
sau cula to roi huwdng dan thong tin.
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Danh cho ngudi mang quoc tich nwée ngodi

Thac mac vé

I Khi gap khé khan, vui long truy cap trang web

Kiém tra trang web ctia Ngan hang Bwu dién Nhét Ban

Chung t6i c6 gigi thiéu vé cach st dung Yucho Tetsuzuki App.

Trang web cua Ngan hang
Bwu dién Nhat Ban

Chung t6i c6 chuan bj sach
@ hwéng dan str dung

béng tiéng Anh, tiéng Trung (gian thé),

tiéng Viét va tiéng Nhat

i this tuc ¢ thi duige thife
nifn bing Ung dyng

= pinglj mathl khoin

Trwong hop Quy khach gap kho khan
Tim kiém tir khoa trong Cau

Cfgj Héi dap thong tin qua chat
hoi thwong gap

bt ctr IUc nao, trong toan bd 24 gior

Nhan vao nit ’ @, FruhTENTS

F—J—REAN Q &% trén trang web

Hoi dap théng tin vé Yucho Tetsuzuki App

B6 phan hé tro’ Yucho App 0120 - 210 - 765 Dé biét thong tin vé cac san pham va dich vu
<Mién phi cwéc goi> cua Ngan hang Bwu dién Nhat Ban, vui long xem
. . “Trang web ctia Ngan hang Bwu dién Nhat Ban”.
[The&i gian tiep nhan] Vui long kiem tra trang Lién hé trén trang web
ctia Ngan hang Buu dién Nhat Ban. https://www.jp-bank.japanpost.jp/
Vui long 1am theo hwéng dan béng giong néi tw déng va nhan nat an “3”
Yucho Tetsuzuki App. Quy khach ciing c6 thé chon khi huwéng dan bang
giong néi chwa két thuc.

Buwu dién la dai ly clia ngan hang cung cap cac san pham va dich
vu ciia Ngan hang Buwu dién Nhat Ban.

* Quy khach ciing cd thé goi dién mién phi tir dién thoai di dong, v.v. * Cing c6 trong hop mét sé thiét bi nhu dién thoai IP, v.v. s& khong st dung dwgre.  * Trudng hop dién thoai clia Quy khach duoc cai dat khong
théng béo, vui ldng thém 186 vao dau sé dién thoai ghi bén trén dé& goi. * Chi hé tro' tiéng Nhat. Di véi khach hang khong néi duorc tiéng Nhat, vui Iong lién hé véi ching toi khi cé ngudi néi dugc tiéng Nhat bén canh.
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