Danh cho ngudi nudc ngodi
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Hudng dan s dung M,‘i

Vui ldng chon thi tuc mudn thuc hién

M4 tai khoan mgi

sk Dang ky lai mat khau

o= Dang ky thé Japan Post Bank Debit
DEBIT| Card

Céc cau hdi thudng gap [7
Piéu khoan dich vu [7

Quan ly théng tin ca nhan [7

Thong tin phién ban: 0.0.17

Pay la Ung dung chinh thuc ctia ngan
hang Yucho, nai ban c6 thé si dung

cac dich vu nhu md tai khoan hay dat lai ma
N mot cach don gian, moi luc moi nai!




Danh cho ngudi
Myc lyc
Nhing diém khuyén dung!

v/ Khéng can dang ky héi vién!
C6 thé bdt dau st dung Ung dung ngay léap tuc!
v/ Tiéng Anh, tiéng Trung (Gidn thé),
ti€ng Viét hay tiéng Nhat déu dung dé md tai khoan dudc

v/ Héi ddp 1:1!
Cuc kg nhanh chéng! Rat don gidn! Ban chi can tra 18i cau hai

v/ Hodan thanh chi bang dién thoqi théng minh!
C6 thé ty lam tho tyc tai nhé, vaio bat cu khi ndo ban muén
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/1\ Cuén sach hudng dan st dung nay dugc dung cho “ Nhiing khach hang cé
quéc tich nudc ngoai”

* Riéng v3i khach hang cé quéc tich Nhat Ban sé dung ban hudng dan khac



Danh cho ngugi
nudc ngoai

| Nhiing thu tuc ban cé thé Iam véi Ung dung (Yucho

© Yucho Tetsuzuki App la gi?

“Yucho Tetsuzuki App” la Ung dung chinh thiic do ngadn hang Yucho cung cap gidp quy khach cé
thé thuc hién dgn gian cac thu tuc nhu ma tai khoan, dat lai ma PIN v.v

Cac thao tac trén ung dung \

Hoan thanh thu tuc dan gian véi hinh thuc hoi dap 1:1.

Chi can tra I8i cau hai hién ra trén man hinh 1a da coé thé tién hanh thu tuc.

p ~ ~ 5. ~ 5 sy
Xac nhan cau hoi Chon cautralgi!
U VUi 10N LiAm tra ndn thAna hig
quan:i X Dimgthituc — n Quédc tich Nhat Ban
hang Buuaren Nnat Ban truoc khi
lam tht tuc .
Quadc tich khac

Kiém tra cac théng bo quan trong >

Lam lai

Nhap néi dung cautra IGi va xac nhan!

avFa yo9 (<)

9 Vui ldng chon quéc tich clia Quy
khach

-

T6i mudn chinh sta ndi dung
d-é Chon/dé n hé p Ho tén (Katakana)
: : 19F3 209
Néu nhap sai, vui long chon “Lam lai” dé
> bung
sua.
Lam lai
Q Ngay thang nam sinh nhu dugi day ‘
d3 dung chua?
Ngay thang nam sinh
1991/12/31
T6i mudn ngung lam thu tuc —
g g : X Ding thu !ucm
4 /N Difng thu tuc mé tai khoan
Hay an vao nut “x DUng thu tuc” & bén o o
. R N N \ 5200 Tétj:a cac thon‘g tin q& nhap sé bi x0a. Néy
trén cu ng man hinh. \3/y Nhap théng tin can thiét T‘}l(uhc%nn;:p tuc 1am thd tuc, vui long bam ndt

Sé c6 hudng dan vé viéc dung lai hién ra,
cac thu tuc dang tién hanh sé bi hoan lai 9

. U~ 2 Tiép theo, vui Iong kiém tra hodic
khi ban chon “Cd". nhép thang tin ctia Quy khach. Luu
y rang néu thong tin dugc nhap

. . A N e khéng dtng vdi thong tin trong the
*Luu y rang cac théng tin dang nhap gilta chiing sé bi mat. WU tr?ﬁ & k?qﬁng ma 'gAi khoéngducc

0 Quéc tich nhu dudi day da ding
hitnd




| Nhiing thU tuc ban cé thé lam véi tng dung (M3 tai khodn ngan hang) | " oaed

O M4 tai khodn ngén hang

Co thé dé dang dang ky ma tai khoan don giadn bang thé ngoai kiéu

Can tham dinh néi dung da dang ky tai trung tdm quan ly tién gui ndi bd dé cé thé ma tai khoan.

Tai khodn cé thé ding ky bang Ung dung nay Ia tai khoan chung dang khéng cé sé ngan hang.

*Sau khoang 2 tuan, két qua tham dinh sé dugc gui téi dia chi email ban da cung cap.
*V3i quy khach hang can dang ky con dau, sau khi ma tai khoan, vui long mang theo thé ATM cé gan chip IC, con dau can dang ky va gidy t3 xac nhan nhan than cé anh (Gidy

phép lai xe, Thé Ma S6 Ca Nhan, thé ngoai kiéu, v.v.) va dén lam thud tuc tai ngan hang Yucho hodc quay gui tiét kiém tai buu dién gan nhat.

Pa6i tugng cé thé ma dudc tai khoan ngan hang

Cac quy khach hang
| I chua cé tai khoadn chung cua

ngan hang Yucho

NhUng quy khach

©

of hién dang sinh séng tai Nhat

+

Cac quy khach la ca nhan
dd 16 tudi tra 1én

& Cac trudng hgp dudi day sé khong dudc lam thu tuc

* Quy khach da cé tai khoan Yucho chung (Diéu nay cling ap
dung néu ban hién khéng st dung tai khoan (tri trudng hop

d4a huy tai khoan))

- Khach hang la chd doanh nghiép, phap nhan, doan thé, tap
doan (Quy khach dai dién cho tap doan, khéng phai ca nhan)

- Khach hang dugi 16 tudi

* Quy khach mang quéc tich nudc ngoai nhung khéng cé the
ngoai kiéu (Vi du nhu Ngugi cé tu cach vinh trd dac biét, Can

bd ngoai giao v.v...)

Gidy t3 can thiét dé lam thu tuc

+ Quy khach hién cé thé ngoai kiéu sap hét han trong

vong 3 thang hoac dang trong qua trinh xin mdi

* Quy khach cé chuc vu quan trong trong cd quan

chinh pht ngoai quéc/Ngudi nha clia can bé nhan
Vién guan trong trong cd quan chinh phu

ngugi Idn

+ Quy khach khéng sinh séng tai Nhat
* Quy khach st dung ché dé Quyén giam hé dai vai

* Quy khach cé chua cac ky hiéu I, lll..trong tén

Can chuan bi dién thoai thong minh thudng dung, gidy t3 xdc nhan nhan than (Nhu thé ngoai kiéu..) va

dia chi email.

—

+| =B

Thé hoc sinh

Thé ngoai kieu

or

Trudng hdp tu cach cu trd la “Student”
hay “Technical Intern Training”

=

or

=B

Thé nhan vién

nhan vién céng ty

—

Gidy chiing nhan la

J

NS

Dia chi email

* Khodng thai gian ti ngay thuc hién dang ky dén ngay hét han thdi gian Iuu trd phai trén 3 thang va trén thé ngoai kiéu phai ghi dia chi ngi & hién tai.



Danh cho ngugi
nudc ng

| Nhiing th0 tyc ban cé thé lam véi ing dung (

Quy trinh dang ky

C6 thé md tai khoan bang 4 budc don gian. Hay ma “Yucho Tetsuzuki App” va nhanh chéng bat
dau thoi nao!

1) Kiém tra trudc 2} Xac nhan o Nhap théng tin o Xac nhan
khilam thu tuc nhan than can thiét ndi dung thd tuc

(1) Bé st dung Ung dung, ban phai dong y véi (2) V&i nhing quy khach mudn (3) Xac nhan Quan ly théng tin
cac diéu khoan st dung sé dudc hién thisau ma tai khoan, tai man hinh cd nhan néu déng y hay chon
khi khdi chay Ung dung. Lua chon #IB#EE trang chu cla Ung dung hay nut “boéng y".

Term of Use, sau khi xac nhan ndi dung trudng chon “Ma tai khoan mai”.

hgp dong y hay chon nut “E&E9 % (Agree)”.

Vui long chon thi tuc mudn thyc hién

FIAME

Terms of Use

Quan ly théng tin cd nhan

TRORY—+I2 277V ABREEREL. A A Céc théng tin Quy khéch da nhép s& dude
CRBWEEG3BEE. AET3 2RRL M4 tai khoan méi quan 1§ theo Chinh séch bo mat clia Ngan
TLREN hang But dién Nhat Ban.Vé Chinh sach bao
mat va Muc dich stf dung théng tin ca nhan, vui
> long xem trén website dudi day ciia Ngan hang

Please check the smartphone application
terms of use below and select "Agree” if you » £ tai b 2
Hokokok  BENg ky la mat khau Buu dién Nhat Ban. Néu Quj khach déng Y, vui

long chon "Béng y".

agree.

AX¥—h7A Y7 TIVHBRE

Giai thich vé quan Iy thong tin ca nhan [2
2
_(Smartphone App Terms of Use) [2 ‘ Ding ky thé Japan Post Bank Debit

oesm)  Card

Céc cau héi thudng gdp [1 Khéng déng y ‘)

Biéu khodn dich vu [7

Quan Iy thdng tin cé nhan [7

(4) Xac nhan Quy trinh lam thu tuc, (5) Xin hay xac nhan théng bao quan (6) Sau khi chon quéc tich,
chon nut “bong”. trong. Chung toi sé giai thich vé cac chuyén sang budc 2.

trudng hgp khéng dugc lam thd tuc
va dac diém cua loai tai khoan nay.

Quy trinh 1am thi tuc Théng bao quan trong
Step.1
) 1,8 Kiém tra cac théng béo quan
Thai gian lam thi tuc Cac ndidung can luu y trong

+ Khéch hang c6 quéc tich  10~15 phit
Nhat Ban /' Céc khach hang sau day khéng lam thii tuc

 Khéch hang nuéc ngodi  15~20 phiit e © | vuitengkiémtra céc thing béo
« Khéch hang da c6 tai khoan tai ngan quan trong dudc gifi t6i tif Ngan
hang ching t6i hang Buu dién Nhat Ban truéc khi

Quy trinh lam thi tuc

@ Kiém tra cic théng béo quan trong
[

Khéch hang dang sif dung ché db gidm lam thu tuc
hd ngudi trudng thanh

Khéch hang khéng Iuu trd tai Nhat Ban >
Khéch hang 14 chil doanh nghiép tu

Kiém tra cac théng bao quan trong

E nhan, phap nhan Lam lai
* Khéch hang 1a ngusi nuéc ngoai khéng 0 . - . ,
6 thé c trd (Cén bd ngoai giao, nhan V"'é"’"g chon quéc tich clia Quy
@ xéc nhan nhan than vién ngoai giao vy...) khéch
el= /' C6 trudng hgp cén phai tham dinh h s khi
EH] md tai khoan. Vui Iong Iuu ¥ ring, tily theo

két qua tham dinh, c6 trudng hdp ching tai
6 thé s& phai tif chdi md tai khoan.
© b cic thang tin cin thiét

=)

GEEZND P s
Déng

+ Khéng phat hanh s6 ngan hang Quéc tich khéc
e———————— — A ‘

/\ Nhiing diéu can chay

+ Tuy vao néi dung don dang ky, sé cé nhiing trudng hop két qua tham dinh bi tt chéi va khéng thé md tai khoan dugc.
+ Co thé dang ky Thé JP BANK (thé ATM cé kém chiic nang thé tin dung) va Japan Post Bank Debit card sau khi md tai khoan.

+ Hay lam thu tuc bang gidy t3 xac nhan nhan than ctia minh.




Danh cho ngugi

| Nhiing th0 tyc ban cé thé lam véi ing dung (M6 tai khodn ngan hang) nUGE ngoai

(1) Kiém tra trudc 2) Xac nhan o Nhap théng tin o Xac nhan
khi lam thu tuc nhan than can thiét ndi dung thu tuc

(1) Lua chon co thé ngoai kiéu hay khéng, sau dé dung Ung dung dé doc thé.

X Difng thi tuc

Lam lai

0 ‘k/:;g‘r'g chon qudc tich clia Quy o C h u é n bl q u ét | C C h | p < Nhap s6 thé cu tri < Truge khi quét

Vui long nhap s & phia trén bén padi cia the

& tham chigu thong tin trén the cu tri
Quéc tich khac . N . -
o Hay lam theo hudng dan. S8 v (Zehs)
Step.2 k] . -
2 S g ohin trin Thé ngoai kiéu ——
) - ou_| Cham vao thé trong 15 gidy.

Xin hdy nhap so thé ngoai kiéu. Vit chem tay theo .

0 Quy khach c6 thé Iuu trd khang? ’

0 * Quy khach cé thai han hiéu luc clia thé cu tra {
Cén phai c6 the luu tri con han luu P 4 A e 2 A feA a
1 t12n 3 théing k8 tf ngdy hom nay dugi 3 thang, khong ghi dia chi hién tai sé khéng ‘
va c6 ghi dia chi ndi & hién tai dudc lam thu tuc.

Néu né khong doc 16, bém vao day.

Phat hién =
¢ Kiém tra
Dang lam thil tyc gia han thé luu tri 3>
com
o

Khang c6 thé

Vv

(2) Theo huéng dan trén man hinh, scan giay t3 xac nhan nhan than, quét IC Chip.
Khi hién ra dau tich la da hoan thanh.

a Trudng hgp Ung dung khéng doc dudc IC Chip.

*Hay thao cac day nhu day sac dién, tai nghe v.v..
- Hay sac pin dién thoai day du.

- Khéng dé theé IC trén ban bang kim loai.

+ Hay lay thé ra khoi bia boc.

*Néu hién Ién man hinh doc IC, dUng quét theé voi ma hay chd mét luc.

+ Hay thd thay déi nai ca dién thoai.

+ Co trudng hgp thao cac loai 6p dién thoai ra sé dé doc han.

+ Hay thao céac loai vong néu ching dang dudc gan vao dién thoai.

+ Hay chinh sao cho dién thoai via khit v3i thé, hdy chd cho dén khi dién thoai doc
dudc. C6 nhiing trudng hop sé mat khoang 15s dé xu ly théng tin.

- Van dé co thé dudc giai quyét bang cach thay déi cai dat trén dién thoai théng
minh cua ban.

Doc thé thanh cong




| Nhiing thU tuc ban c6 thé lam vdi Ung dung (M3 tai khodn ngan hang) | " oas

nudc ngoai

Kiém tra trudc o Xac nhan o Nhap thong tin o Xac nhan
khi lam thu tuc nhan than can thiét ndi dung thu tuc

Danh cho khach hang st dung Android, tuy vao loai dién thoai ma vi tri
dat dé quét thé sé khac nhau.

Trudng hop khdng biét vi tri dat dé ca IC Chip cua thé minh dang st dung, quy khach vui long chon “Phat hién vi
tri dé cham vao” va lam theo huéng dan hién ra trén man hinh.

< Truéc khi quét < Tim vi tri doc.
/ston D _ Phat hién doc

\ 15500

Touch!
N

Cham vao thé trong 15 giéy.

Vi tri cham tiy theo méy.

JU0

N&u n6 khong doc tat, bam vao day.

Da tim thay vj tri!

Day 2 noi ban giir thé cia
ban

Vui long gitr thé ciia ban & vi
tri nay khi KYC trong tuong
lai

Di chuyén thé ra khoi thiét bi.

Toi da buéng tay.

A4

(3) Hay Iam theo hudng dan cua Ung dung dé chup mat sau clia thé ngoai kiéu.
Trudng hop thé ngoai kiéu dugdc dat trong bao bia, hdy g8 khoi bao bia trudc khi chup.

< Thé cu tri/ Mat sau Thé cu tri/ Mat sau Thé cu tri/ Mat sau

Mat sau

Vui long diéu chinh d6 I6n
cho dén khi khung chuyé&n sang mau xanh
d:

D& dé xac nhan hinh dang bén ngoai cia
thé cu trd, sé chup hinh nén véi mau khac
mau tréng

Néu dit thé vao trong khung
thi sé tu dong dugce chup

Bat dau chup




| Nhiing tho tuc ban cé thé lam véi Ung dung (M6 tai khoan ngdn hang)

Kiém tra trudc
khi lam thu tuc

Xac nhan
nhan than

Danh cho ngugi
nudc ngoai

Nhap thoéng tin
can thiét

Xac nhan
ndi dung thu tuc

(4) Sau khi chup xong anh mat sau cua thé ngoai kiéu, hay lam theo hudng dan clia Ung dung dé chup anh khuén
mat cla quy khach. Khi ddu tich mau xanh 1 hién ra nghia la da chup anh xong.

Chup khudn mat

Ha to miéng

Hé théng sé xac nhan sinh tréc tif biéu cam
khuén mat

(5) Khai ddng may anh, chup anh “mat
trudc” cla thé ngoai kiéu.Trusng hop
thé ngoai kiéu dugc dat trong bao bia,
hay g khai bao bia trudc khi chup.

X Ditng thil tyuc

Bam ndt "Khdi dong méy anh" va
chup mat trudc clia thé luu trd

Néu thé Iuu tri dugc dé trong ti
boc, vui long Iy thé ra khdi i rdi
mdi chup

Khgi déng may anh

a Trudng hdp can chup lai

Chup khuon mat

Khudn mat chinh dién

(6) Lam theo hudng dan cua
man hinh, hdy chinh “mat
trudc” clia thé ngoai kiéu
khdp v8i khung, sau doé chup.

thé luu tra

Vui long chup mat phai cua thé luu trd vao trong
khuén hinh.

8 ABI2345678CD

¢

uomrass)  OXIETO
on 410 014800 100

2018%10M200%THE <. amAe

am3A (2018104200
onn GERRERNY I
20149061

Hinh anh khéng

Trudng hgp khéng chup
dugc anh khuén mat

*Hay chup 8 moi trusng sang.

*Néu may anh cé dinh dau van tay hay vét ban,
hay dung khan mém lau di.

- VUi long thao kinh, mG va khau trang.

(7) Hay kiém tra hinh anh da chup.
Néu hinh anh khéng nét hay chup
ca nhing thd ngoai (mat trudc)
thé ngoai kiéu, hay chup lai.

X Dirng thi tuc

Néu hinh anh khéng ré nét hay anh
chup vat khac khéng phai la thé luu
trd (mat trudc), vui long chup lai

Truéng ho'p can phai chup lai

fi=

Anh chyp hinh
4anh khong phai
1a thé luu tra

Hinh anh khang
duge 1o nét

Sif dung anh ndy

Chup lai

1exn s
OUFVUHUUHZTHI

Chup ca nhiing thu khac
ngoai thé ngoai kiéu

nét




Danh cho ngugdi
nudc ngoai

| Nhiing th0 tyc ban cé thé lam véi ing dung (M6 tai khodn ngan hang)

1) Kiém tra truéc (2) Xac nhan (3 Nhap théng tin o Xac nhan
khi lam thu tuc nhan than can thiét ndéi dung thd tuc

(1) Theo hudng dan 3 phan Chat
hay kiém tra quéc tich cla

(2) Hay kiém tra xem cé nham tu cach cu try, thdi han cu trd hay tén v.v.hay khéng.
NEu c6 sai va can sla, hdy lam theo huéng dan 3 phan Chat va sta. Véi quy

quy khach. khach khéng biét viét phién am tiéng Nhat (Katakana) cua tén minh, xin vui
[dong xac nhan sau doé nhap tén vao.
X oing e S X oing s O oun, S0 s,
Lam lai @ da ding chua?
Lam lai 2
3\ Step3 v Hoten

\/y Nhap théng tin can thiét

o Tiép theo, vui ong kiém tra hodc
nh3p théng tin ctia Quy khach. Luu
¥ rang néu théng tin dudc nhap
khéng diing véi théng tin trong thé
Iuu tris s& khong md tai khoan dudc

ta)

Quéc tich nhu duéi day da ding

chua? >

Quéc tich
Trung Quéc

Blng

Stfa lai

Tu céch luu trd nhy du6i day da
diing chua?

T céch Iuu tri

Technology, humanities, and
international affairs

o

o

Lam lai

Vi long chon tuf cach Iuu trd

Technical internship 1 (i)
Technical intern training 1(ro)
Technical internship 2 (i)
Technical internship 2 (ro)

Study abroad

YUCHO TARO
Lam lai

Ho tén (Katakana) ctia Quy khach
nhu dusi day da ding chua?

Néu ban khang hiéu tiéng Nhat, vui
long kiém tra véi ngudsi khac

Ho tén (Katakana)

avFa s0v

Bing

Sita lai

0 Trudng hgp tu cach cu tru la “Student” hay “Technical Intern Training”

Can chup Thé sinh vién, Thé nhan vién hoac Gidy chiing nhan hoc sinh hoac nhan
vién céng ty. Xin vui long chuén bi cac gidy t3 can thiét va khdi déng may anh,

chup hinh theo hudng dan.

Nhing diém can luu y
khi chup

* Khi chup hinh vui long chu
y dén cac vat xuat hién
trong nén anh.

- Trudng hop anh bi ma hoac
c6 vat xuat hién trong nén,
khi dang ky n6éi dung phia
Trung tadm quan ly tién gui
ndi bd sé khéng xac nhan
dudgc.

0 Vé xac nhan dia chi sinh séng

Xin hay kiém tra xem c6 sai sét gilta
thong tin dia chi hién trén man
hinh Chat v&i théng tin dugc in
trén “mat trudc” cla thé ngoai kieu
hay khong.

S

dan trong hép Chat.

c6 thé nhap thay thé
bang dau (-)

*Vui long kiém tra sach hudng dan
chi tiét dé biét thém chi tiét.

Nh{ng diém can luu y khi xac nhan dia chi

- Trudng hdp thay déi dia chi, vui long nhap dia chi
dugc in trén “mat sau!” thé ngoai kiéu theo hudng

X Sita i dia chi

©  vuteng o mauw atn i s
anins

+100-0004

Lam lgi

© wienscrondianais

+Cho ghi la b (s6 cum) hodc 5 (s6 nha)

G IS FA2 TH381

@ Iransiae into Japanese
TOKYO TO CHIYODA KU OTEMACHI1-

TOKYO TO CHIYODA KU OTEMACH 2-



Danh cho ngugi
nudc ngoai

| Nhiing th0 tyc ban cé thé lam véi ing dung (

o Kiém tra truéc o Xac nhan e Nhéap théng tin o Xac nhan
khi lam thu tuc nhan than can thiét ndéi dung tha tuc

(3) Xin vui Idng lua chon Quéc gia ndi cu trd (Qudc gia nép thué) theo hudng dan trong muc Chat.
Xin vui long chon muc dich si dung chinh cho tai khoan ctia quy khach ti thanh lua chon.

GiAl thik s Ak min by

X Dirng thi tuc X Dting th tuc

. - RPN A -
I —— /\ Nhiing diéu can chay
Lam lai Tén dém * Quéc gia dudc xem la nai cu trd khi ban c6 dang ky dia chi
sinh séng & quéc gia d6 véi cuc quan ly thué chinh phu.
Trudng hgp la phap nhan trong nudc hodc cu trd tai Nhat,
can khai bao véi n6i dung nudc cu tra la Nhat Ban. Cac

trusng hop khéng ré, vui long lién hé lai véi cuc quan ly

9 Vui long chon Quéc gia ndi cu tri
(Qudc gia ndp thué) ctia Quy khach Ho

Khéng phai Nhat Ban
Lem e

AA

9 Vui Idng chon lan lugt tif Quéc gia Lam lai thué gan nht de glal dap
nai cu trdi (Quéc gia ndp thué) chinh . a e B A o N 2 [egA
9 IR 56 thué ciia Brazil * Theo quy dinh clia mét s6 luat dac biét dang cé hiéu luc
ng chif va s o 2 AR o e [ o . S
Vi dy: AA123456C nhu Biéu udc Thué, ching téi sé phai bao cdo thong tin tai
C6 thé chon t3i da 3 quéc gia >

khoan (Tén, dia chi, ngay thang nam sinh, quéc gia cu trd,
Giai thich vé ché dd ma s6 o ~ . 2 5 2 2 SR a Z
ma s6 thué, s6 du tai khoan.) cda bé phan ngudi phi cu trd

Tén qudc gia thudng dugc chon thué ctia tling qudc gia va )

* vuing lanh tho o . . = .
O Brazl nhat dinh dén cuc thué quéc gia.
O béiLoan + Luat phap quy dinh viéc khai Quéc gia nai cu tra (Quéc
O Hanquéc gia ndp thué) dudc xem la nghia vy, do dé cac trusng hap
khong dong y viéc khai bao hoac bao cao thong tin dén cuc
O Heary Khong thé nhp 5> thué quéc gia sé khong thé tién hanh giao dich. Xin quy
O Indonesia I 2 | IS khach vui long théng cam.

+ Theo Dao luat tuan thi thué déi véi tai khoan nudc ngoai
(FATCA) trong luat thué Hoa Ky, trudng hgp da xac nhan
théng tin dé xuat khi tién hanh giao dich ciia ngugi co
quaéc tich Hoa Ky, xin vui ldng nép cac gidy td dong y véi
viéc cong khai théng tin dén S3 Thué vu Hoa ky (IRS).

(4) Cudi clung, thiét 1ap théng tin can thiét dé sd dung tai khoan.

+ M3 PIN thé ATM
- Mat khau cua Yucho Direct*' va gidi han chuyén tién, thanh todn trong 1 ngay.*?

S

X Ditng thi tyc Lam lai

X Difng thi tue

Lam lai

0 VUi 18ng chon s6 tién giao dich dy & Nhan diéu Cén Chl] 7

kién trong méi lan gif tién quéc t& 9 Tiép the, vu long thiét 13p mét 9 y
khau cho thé ngan hang (4 ki tu).
e Vui 1ng khéng stf dung mé s6 d&
yén tr& xudng doan dudc nhu ngay thang ndm sinh
hay dy s6 lién tuc, v...

Mat khau Yucho Direct *' can bao dam du cac diéu kién
dusi day.

Lam lai

9 Xin cam on Quy khach da tra I8 vé

muc dich va ndi dung giao dich
o Vui long thiét 13p mat khdu ding

; nhap vao Yucho Direct (Internet
Lam lai Banking)

Lamai +SG va chilf nuia chiéu rong tu 8 dén 12 ch (s6)
- Phai bao gém it nhat mot s6, mot ki tu viét thusng,
mot ki tu viét hoa

@ Tiép theo, vui long thiét 1ap mat
khéu cho the ngan hang (4 ki ty).
Vi long khong st dung mé s6 dé
doan dude nhuf ngay thang ndm sinh
hay day s6 lién tuc, vy...

Mat khau gom tif 8 dén 12 ky tu,
trong d6 phai bao gém "s8", "chif
alphabet viét thudng" va "chir
alphabet viét hoa", mdi loai it nhét
mot ky tyf

NUt xdc nhan chi c6 thé bam khi mat khau dam bao du
cac diéu kién néu trén.

4 I
C6 thé nhap mat khau trong trang thai hién
thi mat khau.

Hién thi mét khiu ©

Mét khau X Mét khau X

Xéc nhan lai mat khau X > Xéc nhan lai mat khiu X >

An mat khau @

*Vui long luu y dén vi tri thuc
hién cing nhu thao tac dé

Qaz12345 ° tranh trudng hgp mat khau bi

ngudi khac biét.

Qaz12345

*1 Ngan hang truc tuyén (Internet Banking)
*2 La gidi han téng s tién tich luy trong mét ngay co thé chuyén, gui tién
clia Yucho Direct hay Yucho Bankbook App.

J




| Nhiing tho tuc ban cé thé 1&

(1) Sau khi kiém tra cadc muc can xac nhan, vui long kiém tra xem

c6 16i nao trong ndi dung thi tuc khéng. NEu mudn slia vui long
chon “Suda" va nhap lai thong tin chinh xac.

Xac nhan ndi dung tha tuc

Xac nhan lai ndi dung tht tuc, néu khdng cé véan dé
gl, vui Iong bam nit “Xac nhéan va chuyén sang budc
tiép theo”. Néu muén stra lai ndi dung, vui long bam
nat “Stra".

Céac ndi dung can xac nhan khi lam
thu tuc mé tai khoan

Vui long x&c nhan lai va dénh dau vao cac ndi dung
dudi day.

S Iyc chdng d6i xa hdi
tuyén bé, khing dinh khéng_ph:

2, Khéng phai la

:dp nhan viéc sé bi hiy hodc cham dut
giao dich trong trudng hgp bi phat hién thay
c6 khai béo sai.

Khéng phai 14 ngudi/ngusi trong gia dinh
ctia ngudi c6 chifc vu quan trong trong
Chinh pht nudc ngoai (PEPs nudc ngoai).
% N&u cé, vui long lam tht tuc tai quay tién gufi

ctia Ngan hang Buu dién Nhat Ban hay Buu
dién gan nhit.

Téi dong y véi cac quy dinh lién quan cta
Ngén hang Buu dién Nhat Ban.
Danh sach céc quy dima

la dﬂng_su th

Qudc tich
Nhat Ban

Ho tén
avFa yO7
YUCHO TARO

Ngay thang ndm sinh
1994/02/06

Dia chingi 8

T121-0836
RAMRIRABTITE 2-13
201

TOKYO TO ADACHI KU IRIYA 1- 2-
13 201

S6 dién thoai
00-0000-0000

Gidi tinh
Nam

Gidy & tuy than

Tén loai gidy t& tiy than

“T Théng tin cd ban -~

Stra

Stra

Gia dinh gifi tién

Tén quéc gia dy kién giao dich chuyén
tién quéc té
Viét Nam

Tén suét giao dich chuyén tién qudc t&
1tuan 11an trd lén

S6 tién dy kién giao dich chuyén tién
quéc té
100 ngan yén tré xuéng

Thdng tin vé tai khoan

Mt khdu clia thé ngan hang
ko kok

Mt khdu dang nhap vao Yucho Direct

3k 3 3k %k kK

Han mc chuyén tién trong 1 ngay qua
Yucho Direct
50 Van Yén

Stra

Stia

Danh cho ngugi
nudc ngoai

(2) NEu khong c¢o 16i, vui long chon “Xac
nhan va chuyén sang budc tiép
theo”.

@ )
Xac nhan va chuyén sang budc theo
\




| Nhiing th0 tyc ban cé thé lam véi ing dung (M6 tai khodn ngan hang)

o Kiém tra trudc
khi lam thu tuc

(3) N&i dung dang ky sé
dugc tham dinh tai
Trung tdm quan ly
tién gui noi bé.

* H6m nay chi tiép nhan dang ky

X Difng thi tuc

O Trung tam quan Iy tién gifi ni b s&
tién hanh thdm dinh thd tuc ma tai
khoan ctia Quy khach, do d6, hom
nay chuing i s& chi tién hanh tiép
nhan dang ky

Xéc nhan c4c ndi dung can Iuu § vé viéc tham
dinh

e Xac nhan
nhan than

(4) D& nhan két qua
tham dinh vui long
dang ky dia chi
email.

X Dimg thi tye

o Trung tam quan Iy tién gifi ndi bd s&
tién hanh tham dinh tht tuc mé tai
khoan cta Quy khach, do d6, hém
nay chting tdi s& chi tién hanh tiép
nhan dng ky

Xac nhan cac ndi dung cén Iuu y vé viéc

tham dinh

Lam lai

o Vui long nhap dia chi email dé nhan
lién lac vé két qu tham dinh

Vi du: XXX @xxxx.com >

XXX@xxx.com

Y >

o Nhap théng tin
can thiét

(5) M& s6 xac nhan sé
dugc gui dén email.
Hay nhap ma sé nay
vao Ung dung.

< o =

[Ngan hang Buu dién Nhat Ban]
Chung t6i d3 tiép nhan dang ky ¥
md tai khoan tam thai

Cam on Quy khéch da déing ky md tai khoan tai
Ngén hang Buu dién Nhat Ban.

Chting t8i xin dugc thong bao mé s8 xac nhan diing
khi lam this tuc md tai khoan.

Quy khach vui long nhap ma xéc nhan sau trén
man hinh nhap ma xac nhan ciia (g dung thil tuc
Yucho.

<Ma s8 xéc nhan>
XXXXXX

<Luuy>

Day & email dugc gifi ti dia chi gif di chuyén
dung. Khang tiép nhan email phan héi

Néu Quy khach khong r vé ndi dung email nay, vui
1ong lién hé tGi dia chi lién lac dusi day.

Vui 1ong luu Y, chting t6i s& chi tiép nhan céc lign
lac béing tiéng Nhat. Rat mong Quy khach théng
cam.

Danh cho ngugdi
nudc ngoai

o Xac nhan

ndéi dung thu tuc

(6) Thu tuc hoan thanh!

Sau khi nhap ma s6 xac
nhan, xin vui long gitt can
than S6 bién nhan va Dia
chilién lac hiénra trén
man hinh!

Hoan thanh thi tuc dang ky

C4m on Quy khéch da diing ky md tai khoan tai
Ngan hang Buu dién Nhat Ban.

Sau khi kiém tra lai ndi dung daing ky, ching t6i s
tién hanh thi tuc md tai khoan. Két qua sé dudgc glfi
vé dia chi email da dugc déng ky.

S6 bién nhan

S6 bién nhan
012345678

Vi long lut 8 bién nhan lai vi s& cn t6i khi cdn
lién hé.
Ngoai ra, vui 19ng Itu y chiing t5i chi tiép nhan
cac lién hé bang tiéng Nht.

# Lién lac vé két qua diing ky md ti khoan mat téi
da la 2 tuan.
Dia chi lién lac
Trung tam quan Iy tién gifi ngi b XXXX

000-000-0000
Thdi gian tiép nhan  Ngay thung09:00~17:00

Quay lai trang dau

a Cac muccanluuy

Email két qua tham dinh

K&t qua kiém tra sé dudc gui
dén dia chi email quy khach da
nhap.

* Két qua tham tra sé dudc gui téi trong
khoang 2 tuan.

Thé ATM

Thé ATM sé& dudc gui dén dia chi
dang ky trong vong khoang hai tuan
sau khi tai khoan dugc ma. (Cach
gui: GUi bao dam don gian qua buu
dién, khéng chap nhan chuyén ho),
néu quy khach khéng nhan cé kha
nang sé bi han ché giao dich tai
khoan, mong quy khach luu y.

*Tuy vao ndi dung dan dang ky, sé cé nhiing

trudng hgp két qua tham dinh bi ti choi va
khéng thé md tai khoan dugc.

Thoéng tin tai kh

CUng vdi thé ATM, chung toi

sé gui “Ma s6 khach hang” clda
Yucho Direct.

Hay dung “M& sé khach hang”
va mat khau dang nhap truc
tiép quy khach thiét 1ap khi ma
tai khoan dé tién hanh dang
nhap lan dau vao Yucho Direct.

* Ngoai ra, ching téi sé ghi “Ma sé khach
hang” “ma sé thé” nén hay Iuu gilt can
than.

Pay la dich vu khuyén dung cho cac quy khach da ma tai khoan

Yucho Bankbook App la tng dung cé thé dung

trén dién thoai théng minh, cho phép kiém tra sé du
hién tai, bién déng s6 du, sao ké va gui tiéen.
C6 thé st dung ngay sau khi ma tai khoan!




| Nhiing thU tuc ban c6 thé lam qua Ung d

Danh cho ngugi
nudc ngoai

© Dat lai ma PIN

Co thé Bat lai ma PIN thé ATM chitlu 5 phut.
Thé ATM dang bi khoa clng dudc md ra nén cé thé dung méa PIN mdi dé lam lai cac thud tuc ngay
lap tuc.

Nh{ng dai tugng cé thé Dat lai ma PIN

. Khach hang ca nhan cé tai
8= khoan chung tai ngan hang
s Yucho

/\\ Céac trudng hop dugi day sé khong dudc lam tha tuc

* Quy khach la chd doanh nghiép, phap nhan...

- Cac doan thé, tdp doan (Quy khach dai dién tap doan, khéng phai ca nhan).
* Quy khach st dung ché dé “Quyén giam ho déi véi ngugi 16n”

* Quy khach can thay déi tén tai khoan.

Giady t3 can thiét dé lam thu tuc

Tat ca nhiing gi ban can la dién thoai théng minh va gidy t3 xac nhan nhan than.
Hay chuan bi s&n mot trong céac loai gidy t3 sau: Gidy phép lai xe hodc Thé M3 S& Ca Nhan* hoac Thé
ngoai kiéu

SEEEE——
— (W
[ ] o — o
— hoac p— hoac

Giay phép lai xe Thé Ma S6 Ca Nhan* Thé ngoai kiéu

*Trong tha tuc dat lai ma PIN tai Ung dung nay, chung téi khéng tap hgp hay ghi lai ma sé Ca Nhan.



| Nhiing thU tuc ban c6 thé lam qua Ung d

Quy trinh dang ky

Co thé Pat lai ma PIN bang 3 budc don gian. Hay md “Yucho Tetsuzuki App” va nhanh chéng bat

dau thoi nao!

© Kiém tra trudc khi lam tha tuc

(1) Khi st dung Ung dung, ban phai dong y
Véi cac dieu khoan st dung dudc hién thi
sau khi khai chay Ung dung. Lua chon, sau
khi xac nhan trudng hgp déng y hay chon
nut “FIEY % (Agree)".

FIARE

Terms of Use

FTROZAI—h 747 7UFBREERAL.
CRBW R 3BAE. "RAETZ) B®#RL
TLES W,

Please check the smartphone application

agree.

AY—h7 277 )FBRE
(Smartphone App Terms of Use) [ ‘
FAET3 (Agree)

FE L&V (Disagree)

(4) Xac nhan quy trinh lam thua tuc va
chon nut “Close”.

Transaction Flow

Required time

+/ Approx. 5 to 10 minutes

Transaction Flow

o Confirmation of Notes

e Indentity verification

e Entering a new PIN

terms of use below and select “Agree” if you >

© Xac nhan nhan than

(2) 8 man hinh trang chd Ung
dung hay chon “DBang ky lai
mat khau”(dt lai ma PIN).

Vui Idng chon thii tuc mudn thuc hién
M tai khoan méi

sk DEng ky lai mat khdu

G]
DEBIT|

Diang ky thé Japan Post Bank Debit
Card

Céc cau hoi thusng gip (7

Diéu khoan dich vu [1

Quan ly thdng tin ¢4 nhan [1

b)

© Nhap ma PIN mdi

(3) Xac nhan quy dinh sd dung
théng tin ca nhan, sau do
chon nut “Béng y" néu thay
khong cé van dé gi.

Quan ly théng tin ca nhan

Cac théng tin Quy khach d& nhap sé dugc
quan ly theo Chinh sach bao mat clia Ngan
hang Buu dién Nhat Ban.Vé Chinh séch bao
mat va Muc dich stf dung théng tin ca nhan, vui
long xem trén website dudi ddy ctia Ngan hang
Buu dién Nhat Ban. Néu Quy khach dong v, vui
long chon "Béng y".

Giai thich vé quan ly théng tin cé nhan (7

'

C Khéng déng y j

(5) Hay kiém tra cadc muc théng tin quan trong. Chung toi sé giai thich vé
cac trudng hop khéng dudgc thuc hién thd tuc cling nhu cac tai liéu

giay t8 quan trong.

Notes

+/ The following customers are not eligible for
this transaction

Sole proprietor customers

.

Corporate customers

Oganization without a personality

Customers using the adult guardianship
system

.

Customers who need to change the
name on their account

+/ To use this app, you will need one of the
following: driver's license, Individual
number card, or residence card

+/ Cash card and bankbook PIN are covered

+/ The cash card will also reset the lock status
and the certain number of times it has been
incorrectly entered

% Please visit your nearest Japan Post Bank or a

Post office savings counter to unlock the PIN
lock on your passbook.

After confirmation, proceed to the next step

/\ Nhing diéu
canchuy

NéEu s6 ngan hang bi khéa do da
nhap sai ma PIN qua s6 lan quy
dinh, thi cho du cé dat lai ma
PIN, s6 ngan hang cting khéng
dugc tu déng ma khoa.

Dé ma khod, can lam thu tuc
riéng tai ngan hang Yucho hoac
quay tién gui tiét kiém tai buu
dién gan nha.

Danh cho ngugi
nudc ng



Danh cho ngugi
nudc ngoai

| Nhiing th0 tuc ban cé thé lam qua Ung dung (D¢

© Kiém tra trudc khi lam tha tuc © Xac nhan nhan than © Nhap ma PIN mgi

(1) Vui long chon loai thé ATM ban (2) Nhap ma so thé. (3) Chon gidy td xac nhan nhan
mudn dat lai ma PIN. than va doc n6 bang Ung dung.
X Cancel the
X Cancel the transaction \ . X Cancel the transaction @ TIPSR T
1 ‘ Step.1 /3 Indentity verification between 5-digit number and 8-digit
3 8 Confirmation of Notes o’ number (max), you do not need to
enter that digit
o Please select the cash card for PIN About account number )
o Before transaction, please confirm re-registration
the Notes
Redo Redo
Redo
Q Please enter your account number Please select your personal

identification document for the

S transaction
2\ rep. o T
/3 Indentity verification Even if there is a single digit

\ & 4 between 5-digit number and 8-digit

number (max), you do not need to If you do not have any of these,
enter that digit please visit your nearest Japan Post
Bank or a post office savings
o Please select the cash card for PIN counter to inquire about your PIN
re-registration About account number o number and other transaction
Driver's license
Cash card for the account holder Individual number card
Cash card for the proxy 00000 ~ (00000000 Residence card
= ~ ~ el . N N N
Vé ma so the s6 ngan hang thé ATM

Méaséthé S6tai khoan -
£P w3sumis [ ,

11520 - 12345671 5 casncaro
| I
Méasothé S6taikhoan

‘ 11520 - 12345671

Ma sé theé cua tai khoan la day s6 c6 5
ki hiéu, 8 ma so (t6i da) dudc ghi trén
s6 ngan hang hay thé ATM.

a Chuan bi quét IC Chip

Hudng dan sé khac nhau tly theo gidy t3 chiing minh quy khach st dung. Hay lam theo hudng dan.

. ’ L. Vi du : Trudng hdp st dung Gidy phép lai xe.
Giay phép lai xe i onep 4ng Biayphep

X Hung dn doc thong tin < Nhap ma PIN
Hay nhap 2 ma PIN quy khach da dang ky khi dudc cap bang lai xe pm—— Wi long i s ciama BN e 90
hodc khi gia han bang. Néu ban nhap sai ma PIN 3 |an, tai khoadn cla ¢ cntonsson o o ;
ban sé bi khoa. ,._l Qumz 22 °

*PDé mad khéa, can lam thu tuc tai trung tdm bang |ai hay dén canh sat gan nhat.

S — i

z £ = < A NGi dung ch
Theé Ma S6 Ca Nhan S
e Eyama
o . . . o . . ,
Xin hdy nhap cac théng tin dugdc ghi trén mat trudc cla the. St T’IT:JZZZZZZTTJ:;MH‘MW%
e e @& kndi phuc mé n3

56 6 xéc e U k3 i e G dung,
Hodn toin Khéng dus 4y 6i0)

*Trong thu tuc md tai khoan tai Ung dung nay, chung téi khong tap hdp hay ghi lai ma s6 Ca Nhan.

The ngosi kis

Xin hay nhap so thé ngoai kiéu.




Danh cho ngugi

| Nhi'ng thu tuc ban cé thé lam qua Ung dung (D4t lai ma PIN) | e mooa

© Kiém tra trudc khi lam thu tuc

@ Xac nhan nhan than © Nhap ma PIN mdi

(4) Lam theo hudng dan trén man hinh, git dién thoai phia trén cac gidy t3 xdc nhan nhan than va quét chip IC.
Khi hién ra dau tich la da hoan thanh.

Doc thé thanh cong

0 Trudng hgp Ung dung khéng doc dudc IC Chip.

+ Hay thdo cac day nhu day sac dién, tai nghe v.v..

- Hay sac pin dién thoai day du.

- Khéng dé thé IC trén ban bang kim loai.

+ Hay lay thé ra khaoi bia boc.

- Né&u hién Ién man hinh doc IC, dUng quét thé véi ma hay chd mét ldc.

- Hay thd thay doi nai ca dién thoai.

+ C6 trudng hap thao cac loai 6p dién thoai ra sé dé doc hon.

- Hay théo céac loai vong néu chiing dang dudc gan vao dién thoai.

+ Hay chinh sao cho dién thoai viia khit véi the, hdy chd cho dén khi dién thoai doc

dugc. C6 nhiing trudng hgp sé mat khoang 15s dé xu ly thong tin.

+Van dé co thé dudc giai quyét bang cach thay déi cai dat trén dién thoai théng

minh cla ban.

(5) Tiép theo, hay lam theo hudng dan clia Ung dung dé chup “Mat sau” cla thé ngoai kiéu.
Trudng hagp thé ngoai kieéu dugc dat trong bao bia, hdy g& khai bao bia trudc khi chup..

< Thé cu tri/ Mat sau

Mat sau

D@ dé xac nhan hinh dang bén ngoai cia
thé cu trd, sé chup hinh nén véi mau khac
mau trang

Bat dau chup

Thé cu tri/ Mat sau Thé cu tri/ Mat sau

Vui long dieu chinh d¢ l6n
cho dén khi khung chuyén sang mau xanh
da tréi

Néu djt thé vao trong khung
thi s& ty dong dugc chup

16



Danh cho ngugdi

| Nhirng thu tuc ban cé thé lam qua Ung dung (Dat lgi ma PIN) |~ s meod

© Kiém tra trudc khi lam tha tuc © Xac nhan nhan than © Nhap ma PIN mdi

(6) Tiép dén, vui Idng chup anh khuén mat quy khach theo huéng dan cta Ung dung.
Khi hién ra dau tich |a da hoan thanh.

Chup khudn mat Chup khuon mat

Trudng hdp khéng chup
Khudn mat chinh dién dudc énh khuén mét

Ha to miéng

*Hay chup 8 moi trusng sang.

*Néu may anh cé dinh dau van tay hay vét ban,
hay dung khan mém lau di.

- VUi long thao kinh, mG va khau trang.

Hé théng sé xac nhan sinh tréc tif biéu cam
khuén mat

© Kiém tra trudc khi lam thu tuc © Xac nhan nhan than © Nhap ma PIN mdi
(1) Hady Nhap mé PIN mdi (4 s0). (2) Thu tuc hoan thanh!
*Khéng st dung céc s6 dé doan nhu ngay thang nam sinh vv.. Xin héy chu y ViéC bao quén ma PIN.

X Cancel the transaction

6\ Step.3
3, Entering anew PIN

) 4

) Please enter your new PIN (4-digits)

Please do not use numbers that can o
be easily guessed, such as your The transaction is completed
birth date or consecutive numbers

Your PIN re-registration transaction has been
> completed.

Return to the top




| Cau hoéi thudng gdp Danh cho ngu

nudc ngoai

Cau hadi thudng gap

Néu gap khé khan khi st dung Yucho Tetsuzuki App, vui long kiém tra trang web ctia Ngan hang
Yucho dé xem cac cau hoi thudng gap.

@ Cé6 thé md tai khodn cho tré em bdng Yucho Tetsuzuki App
khéng?
ChinhUng chu tai khoan du 16 tudi trd 1én mdi cé thé st dung Yucho Tetsuzuki App. Ngay ca

Nguasi git quyén nudi dudng cling khéng thé ma tai khoan cho tré em théng qua Ung dung
nay, vi vay xin vui long chuan bi gidy t3 can thiét va thuc hién thu tuc tai quay giao dich.

@ T6i khéng nhd ma PIN hién tgi cua thé ATM.
Toi c6 thé dat lai mé PIN béng Yucho Tetsuzuki App khéng?
Cé thé.
Khi s&f dung Yucho Tetsuzuki App, ngay ca khi khndng nhé ma PIN hién tai, cling co thé dat lai m&
PIN ngay lap tuc.

@ Téi dang thyc hién thi tyc md tai khoan bdang Yucho Tetsuzuki App
nhung khéng thé doc théng tin tU gidy t& xdc minh nhan than.

Né&u chip IC trén gidy t& xac minh nhan than khéng doc dudc, vui long dén quay gui tiét kiém
tai ngan hang Yucho hoac buu dién gan ban dé hoan tat thu tuc ma tai khoan.

@ Trong lUc st dyng Yucho Tetsuzuki App, trén man hinh dd hién
thi “Ké&t ndi that bai”
Vui long kiém tra tin hiéu k&t néi mang va thuc hién két néi lai tai mot nai co tin hiéu tét han.

Né&u tinh trang hién tai van khong dudc cai thién, hdy khdi déng lai thiét bi hoac thd dang ky
tU moét thiét bi khac.

@ Trong lUc st dung Yucho Tetsuzuki App, trén man hinh d@ hién
thi “Huy bo tho tyc”

Pay 13 16i hién thi théng bdo huy bo tha tuc vi khéng cé thao tac nao dugc thuc hién trén dng
dung trong mét khoang thai gian nhat dinh.
Xin quy khach vui long lam lai tu dau.




| Cau hoi thusng gdp

Danh cho ngugdi
nudc ngoai

@ Ngoadi tiéng Nhat, tdi cé thé s dung Yucho Tetsuzuki App bdng

cdc ngdén ngld khdac khong?

Cac ngdn ngl cé thé st dung cho ting thu tuc nhu sau.

Mg tai khodan ngan hang: tiéng Nhat, tiéng Anh, tiéng Trung (gian thé), tiéng Viét

Dat lai ma PIN: tiéng Nhat, tiéng Anh.

Ngoai ra, khi st dung Uing dung bang cac ngdén ngl khéng phai la tiéng Nhat, cing cé trudng
hdp can nhap théng tin vao 6 ghi chu tu do bang tiéng Nhat.

Khi gap khé khan, vui Idng truy cap vao trang web

Kiém tra théng tin trén trang web cua

ngan hang Yucho

Chung to6i sé gidi thiéu cach st dung Yucho Tetsuzuki App

Trang chu chinh thiic
Cua ngan hang Yucho

|_'l- '.3.-:.5

Chung tdi sé giai thich chi tiét noi
dung cac cach thuc hién thua tuc!
@ Chung téi da chuan bi san hudng

dan st dung cho cac ngédn ngli : Anh,
Trung (Gian thé), Viét va tiéng Nhat

Trudng hdp gap kho
khan

Xin vui long tra tu
khéa 8 muc cac cau
hdi thudng gap
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Bat cd luc nao, trong
toan bd 24 gid

cling cé thé hdi é
muc Chat

Bam vao nut b I
trong trang chu > & FrohTHETS

Thac mac lién quan dén Yucho Tetsuzuki App

Yucho App support desk

(Cudc goi mién phi) 0120'210'765
Vé thai gian ti€p nhan :

Xin hay kiém tra & trang héi dap clia ngan hang Yucho

Lam theo hudng dan bang giong néi tu déng, va nhan sé “3"- Yucho Tetsuzuki App
trén dién thoai. C6 thé nhan ngay ca khi hudng dan bang giong noi chua két thic.

* C6 thé goi dién mién phi ti ca dién thoai di dong.  * Co trudng hop khéng st dung dude nhu dién thoai Internet (IP Phone).
*Trudng hop quy khach co dién thoai khdng cai dat tinh nang thong bao, hdy thém 186 vao trudc cuia sé dién thoai ghi & bén trén.
* Chi hé trg bang tiéng Nhat. Néu khéng giao tiép dugc bang tiéng Nhat, vui long tim ngudi hé trg tiéng Nhat cho ban, sau do lién hé véi ching téi.

DaEi véi thong tin san pham, dich vu ciia ngan hang Yucho
Vui long xem tai trang chd chinh thic cua ngan hang Yucho.

https://www.jp-bank.japanpost.jp/

Buu dién la don vi dai ly clia ngan hang cung cap cac san pham, dich vu
cua Ngan hang Yucho.
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